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Career Objective                                  

To pursue a challenging career in the field of computer networking, where I can contribute my skills towards growth of the organization and myself. My academic studies have been streamlined in the, Building Scalable internetwork and Building Multilayer Switched Network. I am a promising resource in the subject area. My real-time experience facilitated me to be familiar with standard networking and VOIP technology under qualified trainers. I am a self-starter and free to spend unlimited time for continues improvement.
Work Experience


Position Held-Technical Support Engineer
Years/ Months- 2 years/10 Months (09/JAN/2012 – 16/Oct/2014)

Firm’s Name-Accton Technology Corporation Pte Ltd, DSO, Dubai                   
Position Held-Technical Engineer
Years/ Months- 1 year (22/NOV/2010 – 31/DEC/2011)
Firm’s Name-Amis Computers Pvt Ltd, Vatakara, Calicut                        
Position Held-Junior Network Administrator 


Years/ Months- 2years (28/June.2008 – 31/July/2010).

Job Profile                                      

· Expert in configuring, monitoring and troubleshooting Routers, Switches, APs, IPPBX, CCTV,Time Attendance & Door Access control System for Enterprise Data & Voice Networks. 

· Experience with SOHO/SMB/Enterprise Products like Cisco, Avaya, Linksys, Microsoft, HP, Brocade ,Draytek ,Sonic Wall , Fortinet, Aruba, SMC ,MaiPu, D-vigilant ,Advert ,ZKTEco, Yeastar, Snom , Yealink , Zoiper , 3cx, Xlite, linphone etc
· Support given for the customers as per the call received.

· Create the ticket and interact with customers using CRM

· Test newly launched devices , make reports and submit to the superior officer 
· Assign tasks to the inferior workers, assist them if required and do follow up until completing the mission.  

· Handled and made reports for RMA cases.
·  Document technical steps which will be helpful for the quick resolution in future issues.

· Conducted  technical training to the customers & in-house staff
· Troubleshoot software, hardware and Network related Problems
· Configure and troubleshoot routing Protocols (RIP, EIGRP, OSPF etc).
· Good understanding of OSI model & TCP/IP protocol suite.
· Set up NAT and Access-control list in routers.
· Detailed Knowledge and experience with VPN & firewalls
· Configuring XDSL and broadband modem routers

· Understanding and Experience with Wan load balancing, Bandwidth Management, 3G/4G Wan connections, Dynamic Dns, QOS etc. 
· Excellent experience with STP, VLAN & Inter–VLAN routing, port-security etc.
· Configure and troubleshoot Trunk ports and manage VLAN using VTP protocol.

· Bundle ports using protocols (LACP, PAGP) in Cisco switches.
· Good experience with wireless IEEE 802.11 a/b/g/n STDs
· Experience to implement Wireless Distribution System.
· Configure, monitor and troubleshoot CCTV, Time Attendance & Access Control Systems which are used for security purposes.
· Took part as a member in structured cabling for creating Network/voice ports.
· Supporting MS Windows Server 2012/2008 LAN infrastructure.
· Install and configure RAID, DNS & DHCP Server.
· Maintain mail server , Set up and configure mail services in user PCs
· Create Domain, users and add the number of PCs in domain.

· Install and maintain number of PCs and Laptops for various department
· Install and configure Network Printers/Scanners, POS system etc.
· Well-versed with different Operating systems and antivirus systems.
· Assemble, maintain and upgrade the Computer system.
Voice over IP

· Install, configure and troubleshoot Avaya or Asterisk based PBX System. 
· Create Digital & IP extensions, configure call routing as well.
· Managing and troubleshooting Digital Phones, IP phones, Dect phones, Soft phones etc.
· Familiar about the standards like SIP, H323, H264, FXS, FXO, BRI & PRI etc. 
· Make Small Community Network for connecting multiple sites using Avaya IP Office.
· Awareness about IVR/Auto attendant, Voice Mail, Dialplan/Short Codes etc. 
· Configured PBX features like Call forwarding, Call transfer, Call recording, Call pickup, call waiting, DND, ring group, follow me, paging etc.
· Tests, Configure BRI/PRI lines & assign DIDs for each users. 

· Experience with VU telepresence system for multiparty videoconferencing.
BUSINESS/PROJECT ACTIVITIES
· Meet the customers, talk pleasantly and convince them.

·  Survey the site, understand challenges in project environment, and provide best & effective solutions.
· Quote and sold the Network devices/computers as per the requirements of customers.
·  Provide punctual and fast services to the customers.
· Coordinate and support sales team for selling the products.
Major Projects Handled in UAE
· Abudhabi Police –UAE

· Panache International – UAE

· Habib Bank - UAE

· Country Club – UAE

· Regency Group – UAE 
Achievements



                                               

· Handled end to end networking and telephony Projects  

· Because of quick and effective technical support, increased revenue or sale for the company
· In teamwork, come up with new ideas and solutions
· Got  Customer Appreciation 

· Worked hard to get implemented the solution.
· CCIE Theory

· Cisco Certified Network Professional 
· Cisco Certified Network Associate 
· Educational Qualification 

· Degree (Graduate Diploma in Computer Application), National Institute of Engineering -Accredited by Indian council for Engineering and Technical Studies.                                  
· Plus Two (Science), Higher Secondary Examination Kerala
· S.S.L.C, Kerala State Public Examinations Board
Interpersonal Skills

· Ability to learn quickly and a good team player
· Constantly maintains a positive attitude and enjoys helping People.
· Patient listener who fully focuses on speakers.
· Understood activities of good personalities.
Personal information    

· Visa Status - Visit
· Joining Period – Immediate
· Valid UAE D/L Holder 
· Date of birth -14-02-1986, 28 years 
· Sex -Male  

· Marital status -Married 

· Nationality –Indian
· State-Kerala
· Interest -Reading books, browsing the internet, listening to music.   
· Languages spoken –English, Hindi, Malayalam –Fluent

                                   Arabic-Basic
I hereby declare that the above given information are true to the best of my knowledge and belief. I consider myself familiar with computer hardware and networking aspects. I shall be highly grateful if you could provide me with an opportunity to do work in your esteemed organization. I look forward for favorable response.                                                   

                                   
