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Objective: A challenging position as a Systems/Network Administrator where I can deploy and use my technical, academic knowledge and experience in the best possible method.
Professional Profile
· I have over  5 years of experience in customer service, User Administration, helpdesk operations, technical support
· Thorough knowledge of Windows Vista; Windows XP; Windows 7, Windows Server 2008 
· Supported MS Office, business critical applications and in-house software

· Excellent command of running projects employing industry standard project management techniques.
· Strong communication skills, dynamic presentation, public speaking style
· Extensive documentation and training experience
· Quick learner with ability to grasp new technologies, both software and hardware. Proven ability to work under pressure and team environment. Fluent in English, reading, speaking and writing. Willing to relocate.
EDUCATION
	Qualification
	Bachelor of Commerce

	Start Year – End Year
	2003 – 2006

	College
	Little Flow Degree College

	GPA %
	 59%



EXPERIENCE 1

Company Name   

:   ISYX Technologies 
Designation          

:   Sales Coordinator 
Location
     

:   Internet City (Dubai)
Duration               

:   Since Sep 21st 2014 – Till Date
Responsibilities:
· Contact customers and prospects to arrange appointments or make follow-up calls to confirm orders or delivery dates
· Contribute to customer satisfaction by ensuring the accuracy and timely processing of orders.
· To ensure that sales and marketing activities are integrated, they work closely with marketing.
· Creating OPD, Purchase Order files.
· Raising Invoices and submitting to customers.
· Follow up for payment.
· Maintaining tracker for the past and current projects. 
· Providing information to the finance department on incoming and completed orders as a basis for forecasting cash flow.

EXPERIENCE 2

Company Name   

:   IBM India Pvt Ltd.

Designation          

:   Escalation Mailbox Supervisor 
Location
     

:   India, Hyderabad.
Duration               

:   Since 21th Feb 2011 – Till Sep 19th 2014
Responsibilities:
· Follow-up on the open tickets

· Resetting passwords for applications

· Resolve all issues related to Microsoft outlook 

· Troubleshooting and resolving complex technical issues. 

· Timely response on priority and customer requests. Escalation handling skills. 

· Document technical, process solutions and prepare knowledge articles to enhance service desk and escalation desk resolution. 

· Experience in troubleshooting Microsoft applications i.e. MS office, internet explorer, operating system issues, issues related to virus / malware etc. 

· Experience in troubleshooting connectivity related issues i.e. VPN, wireless etc. 

· Expertise in troubleshooting laptop / desktop HW and computer peripheral issues i.e. Local / network printer, etc. 

· Exposure to id and access management (active directory and application). 

· Exposure to creation, deletion, modification and transfer of user accounts in ad. 

· Granting access right and permissions to security groups, dl, share folders etc. 

· Understanding of service desk environment and its day to day operations. 

· Experience of working in SLA based environment.

· Creating incidents and assign to support groups

· Currently working as an Escalation Mail box focal for AT&T Process.

· Maintaling SLA of each Escalation email.
· Determining the reason of Escalation and update the Escalation Mail box Lead.
· Finding the defaulter and notifying the respecting Support Lead to avoid it future.
EXPERIENCE 3
Company Name   

:   Wipro India Pvt Ltd.

Designation          

:   Sr  Technical Support Associate
Location
     

:   India, Hyderabad.

Duration               

:    Jan 22nd 2009 to Feb 18 2011.

Responsibilities:
· Provided computer help desk support via telephone communications with customers
· First point of contact for telephone support

· Had configured and maintainend LAN and wireless networks
· Desktop Support activities included troubleshooting,  performing software and hardware installations, and other functions
· Administrated and maintained environment security. Involved with administering security alerts to staff and weekly data backups.

· Handle first level Escalations as a Specialist on issues Pavilion and Presario Laptops (Consumer section).

· Generating revenue for HP by making sales with new products released.
· Identified computer-training needs in liaison with the appropriate training staff. Mentor to new supportstaff, trained existing staff on new quality procedures
EXPERIENCE 4
Company Name   

:   Brigade Corporation India Pvt Ltd 
Designation          

:   Sr  Technical Support Associate

Location
     

:   India, Hyderabad.
Duration               

:    August 1st 2007 to Jan 21st  2009.
· Worked as level-2 executive for the team.

· Providing technical phone support to the Clients in U.K for B.T.

· Troubleshooting hardware, software and network issues related to the B.T clients.

· Helping team in providing the technical resolution on time.
Key Competency Areas:

· Excellent verbal and written communication skills and the ability to interact professionally with a diverse group, executives, managers, and subject matter experts.

· Elicit requirements using Excel, document analysis, business process descriptions, use cases, scenarios, business analysis, tasks and workflow analysis
· Manage day to work as well as take up trainings on requirement

· Successfully engage in multiple initiatives simultaneously
· Comprehensive problem solving capabilities
· Highly flexible, Highly initiative and motivate
· Ability to negotiate with people even in any difficult situation
· Able to work under stressful conditions meeting with deadlines
· Able to work in a team environment
· Ability to follow instructions and pay attention to details
· Quick learner, willingness to learn. Team facilitator
ITIL Certified
Personal Details:
Date of Birth

:
31-10-1984
Languages Known   
:               English, Hindi, and Urdu
Hobbies 

: 
Music, Surfing &Dancing. 


Nationality

: 
Indian
Visa Status

:  
Employment Visa 
