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CAREER OBJECTIVE:
· To develop professional skills by working with opportunities of career growth.

· To become a part of a highly qualified team and an extremely professional working environment, in order to initiate, to find creative solution for customers & their concerns.

· Ability to take holistic view and manage critical timelines and deliver “ Must Wins”

· A team player with leadership & motivational skills with the ability to work with individuals at all levels.

PROFESSIONAL EXPERIENCE:
June 2015 – November 2015 
ICM JAPAN (used car exporting company)

Business Development Executive: Working for Australian region
2014 – June 2015 (company closed)
AXACT (IT Company)
Executive – International Sales

Dec 2012 – 2014
Protege Global Inc formally known as Medical Lien Management (A BPO | Call Center Services company)

Negotiator in the collection department (Recently promoted as a senior Agent)

May 2011 – May 2012

D-ZEE Textiles

customer service and Shipping officer

Responsibilities:

· Taking care of the shipping Documents.
· Using Quick book software for all documentation.
August 2009 – May 2011

Sybrid a lakson Group

Customer service representative 

Responsibilities:

McDonald’s campaign

· Handling order taking calls and using McDonald’s software. 

· Handling complains dept.

· Performed shifts as back up supervisor in the absence of supervisor.

Blackberry campaign

· Taking calls and giving solution on warranty support.

· Generating tickets over complains. 

Jan 2009 –July 2009

International Cargo Services 

Customer service representative 

Education:
St. Patrick’s Boys School



Matriculation

St. Patrick’s Govt. College



Intermediate 
S.M College                                                                Graduation (Awaiting for results) 

Computer Skills:
MS – Word, MS - Excel, MS – Outlook, MS - Access & Internet

Personal Information:

Date of Birth
January 04, 1989
Religion
Hinduism
Marital Status
Single
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