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Objective
Seeking a challenging position of Network/System that will build my skills and experience in a quality environment, where my present skill sets, capabilities and exposure can be utilized to achieve organizational goals.
Career profile
Experience of Eight and half year in networking /systems installation, configurations, monitoring and maintenance of different types of VoIP Switch's, Windows operating systems, Linux operating systems, network devices
Qualification
1. Diploma Engineering (3 years) in Computer Hardware Maintenance (Course completed) 
2. Plus two (science) 
3. SSLC 
CERTIFICATION
1. CCNA (CISCO CERTIFIED NETWORK ASSOCIATE)-CSCO12335688 
2. MCP (MICROSOFT CERTIFIED PROFESSIONAL) (Course completed) 
3. A+  CompTIA certified (R8C4B9M2WHVQK4YO) 
Knowledge and skills
	1.
	Networking Equipments
	:  VOIP Gateways and Gatekeepers, Switches

	2.
	Operating systems
	: Windows XP/Vista/Win7/8 and Server win/03/08/12

	3.
	Hardware
	:  All ranges of Desktop PC and Laptops


PROFESSIONAL EXPERIENCE
January 2013 to September 2015
GMS Technology (UK) Ltd 
Working with GMSVOIP. It is a UK based VoIP and Software Development Company; Designated is NETWORK ENGINEER
1. Different type of switch's configuration and troubleshooting (VPS, iTel switch, Windows 2000/03/08/10, XP, Linux servers) 
2. Remote Desktop and network support for customers using Team Viewer, VNC, Radmin 
3. Remote technical chat support for international customers 
4. Installing IIS in windows 2003 2008 and 2012 servers and hosting website in it also troubleshooting the issue 
5. Website loading to Linux and windows servers 
6. CRM Ticket system 
7. VOIP dialers creation and troubleshooting 
December 2006 to December 2012 (6 Years)
DATA VOICE NETWORKS Pvt. Ltd 
Working with DATAVOICE NETWORKS Pvt. Ltd in Cochin, It is a USA based VoIP, Software Development, hosted server providers company Designated as NETWORK ENGINEER
Responsibilities at Data Voice Networks Pvt. Ltd
1. Managing server farm containing more than 300 servers(Windows and Linux) (Windows 2000/03/08/10, XP, Centos 4/5/6.5, Ubntu12.04/14.04) 
2. Remote Desktop and network support for customers using Team Viewer, VNC, Radmin 
3. Hardware and software servicing, troubleshooting and installation of client pc’s and server(Desktop administration) 
4. Troubleshooting OS related issues via Remote viewer software’s Remote accessing the server with Software like Radmin, Dell KVM .Server down issues fixing by Dell KVM software, Linux can access from windows pc via putty software. 
5. Taking MySql back up of server on daily basis and when the necessary time come restoring it 
6. Juniper Firewall, Ghost wall Firewall Windows Firewall configuration 
7. Monitoring network using MRTG 
8. Different type of VoIP switch's configuration and troubleshooting (VPS, iTel switch, Voice Master, SysMaster, Asterisk, IPphones, ATA) 
9. Remote trouble shooting in VOIP networks 
10. Protocol SIP and H323 
11. Codec’s G723.1, G711, G729 
12. Aware about Ticket portal system and customer relationship management CRM by WHMScs 
May 2006 to November 2006 (6 Months)
Popular Computers
Working with Popular Computers, it is leading hardware and network Support Company in Kottayam. Designation was Hardware Service Engineer
Responsibilities
1. Assembling, installation, configuration of PCs and peripherals. 
2. Installation of LAN Segments for customers 
3. Implementation of computers and LAN and WAN setup for Customer locations 
Personal Information
	Nationality
	:
	Indian

	Date of Birth
	:
	23.12.1985

	Languages known
	:
	English, Hindi, and Malayalam

	Visa
	:
	Visit


Declaration
I hereby declare that all the particulars mentioned above are true to the best of my knowledge and belief.
