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______________________________________________________________________________
Career Focus:

· Looking for a challenging position to shine in my career with determination and dedication and to play an active role in the development of the organization and thereby serve my fellow beings. 
Areas Specialized:
Sales, Mortgage, Home loans, Real estate, Business development/management, Project development/management, Leading a team, Customer service, Client relation, Merchandising & marketing, Training, Handling escalations, Quality, procurement.  

Key Skills: 
Communications, Organized, time management, people management, Strategic thinking, effective listening, Decision making, problem solving, negations, team work, performance, analytical skills, sales ability, creativity, reliability, determination, diplomacy, ethics, creativity. 
PROFESSIONAL PROFILE

· Enthusiastic about applying new technologies, enhancing current technical expertise, and applying transferable skill sets.

· Knowledge-hungry self-starter, eager to meet challenges and quickly assimilate newest and latest technologies, skills, concepts, and ideas.

· Highly analytical team player with aptitude for quickly scrutinizing environments to identify and prioritize needs/risks and develop solutions.

· Proven client relationship-builder with exceptional interpersonal, communication, and presentation skills
Total Work Experience:  6 years

Professional Experience:
· Senior Analyst with Altisource Business Solutions, joined as an analyst on August 23th, 2010 to till date

· Senior Merchandiser in Winwin impex Pvt. Ltd., from September 1st 2009 to August 20th, 2010.

· Merchandiser in BLR internationals knits Pvt. Ltd from March 15th 2009 to September 23rd 2009.

Brief Summary:-

Altisource Business Solutions                               
                                  
Altisource Business Solutions (“Altisource”) is a leading provider of real estate, mortgage, and asset recovery and customer relationship management services. With more than 22 years in the mortgage industry and over 60 years in asset recovery management, Altisource has the experience to help our customers improve performance and maximize their returns.

Senior Analyst– August 23rd, 2010 to till date (4 Year 7 Month) 
Job Responsibilities:
               Property sales
· Maintained >99% Sales price to value on year over year basis.
· Have achieved and exceeded the sales target set by the company.
· Aggressively analyzed marketing strategies to align pricing with market realities

· Settlement negotiations on properties with violations to mitigate loss to the company.

· Effectively led, trained and directed a team of seasoned REO Asset Management companies, closing offices and associated vendors

· Researched and assisted in the implementation of procedures for execution of sworn documents, department consistency, marketing, closing, scorecard ratings, high risk properties and repairs to comply with corporate standards of excellence

· SME for title curative, contracts, closings and emergency procedures
· Followed all Fannie Mae guidelines. Met daily, weekly and monthly productivity standards by 100%. Managed a portfolio of approximately 175 (Conventional/FHA) loans per month.
Client relation

· Interacting with the client, vendor and co-ordinate to get the valuation for the properties and sending it to them on daily basis

· Creating valuation orders for each property as per client’s requirements.
· Was playing major role as POC for 5 clients.

· Handling a project call short sales, was the main POC between authorities and client.

Valuation
· Creating valuation orders for each property assigned to me on daily basis.
· Assigning the valuation orders to the vendors and make sure the property is valued on time and make a primary level review on it and forward it to the next team(CMA, BPO, 1004 appraisals, 2055 appraisals, data orders)
· Check if the loans are moved to respective property status, if the orders are triggered, if the completed values are updated)

· Scrutinize and develop the business timeline and SLA.

· Maintaining the SLA to achieve individual target and the team performance as well
· Business development and process improvement
· Maintained reports in aspects of the SLA’s and sent it on a daily basis to the higher management
· Workflow scheduling in absence of any analyst

· Have worked with all the teams in the department(REO follow up, Manual placement, review, national vendors, client relation, preservation, asset management, Non- REO(Short sale, Hamp), Spring house)
Property preservation and inspection

· Securing the foreclosed properties, evacuating and preserving.

· Maintenance work on the foreclosed properties done which can be getting the property secured, initial grass cut, lawn maintenance, trash out, eviction, janitorial services. This is done in coordination with the vendors who work for Altisource across USA 

·  “Cash for Relocation” (CFR) work for the properties which have been occupied by a Previous Mortgager, squatters or a Tenant. CFR is an offer provided by “Altisource” to the occupant(s) to re-locate to a different location, so they can vacate the foreclosed property with the CFR terms & conditions.

· Dealing with legal issues related to attorneys, county office. Coordinating with the attorneys, client, and county sheriff.

             Asset management

· Moving and managing assets to different asset status according to the asset condition.
· Assigning assets to preservation co-coordinators, valuation analyst, listing broker.

· Listing the in the market in coordination with the listing broker.

· Triggering orders for valuation, preservation and listing.

Quality Assurance

· Have been training the new quality team that was formed for the betterment of process. 
· Been part of the quality team and have been guiding the team
· To check quality of the work done by the agents.

· Make rules and alterations in the process for better quality.To Provide checklist and process manuals.

Key Result Areas:

· Driving vendor service SLA’

Quality: 
· Always been a top performer consistently for past 4 years.
· Always been able to achieve and exceed the target set by the business unit.

· Quality : 99% and above

· Been recommended by team manager for various new process taken by the department

· Assist team in training and process improvement 
· Managing Telephone management tool
· Driving schedule adherence 
· Handling vendor escalations, queries.
· To check quality of the work done by the agents.

Additional Responsibilities:

· Took an initiative and was responsible to train the new hires to the process in the organization
· Testing and developing the new platform(RTGN, VMS)

· Making various management reports

· Assigning works to the team members

· Facilitate the development of a vision for the overall success of the company, business area, or function.

WinWin impex Pvt ltd


                       
               
Garment manufacturing, designing and Export of Knitted Garments like T- Shirts, Ladies Wears, Men’s Wears In Cotton. Handle both international and domestic customers.
Senior Merchandiser – December, 2009 – August 2010 
Job Responsibilities:

· Client relationship manager coordinating between client, buyer and organization

· Handling international clients from countries like USA and France.

· Managing domestic clients like Indian terrain, Allensolly and Nuon. 

· Responsible for garment manufacturing from designing, manufacturing till shipment.

· Been working in purchase, supply chain and procurement.

BLR international knits pvt ltd
Garment manufacturing, designing and Export of Knitted Garments like T- Shirts, Ladies Wears, Men’s Wears In Cotton. Handle both international and domestic customers.
Merchandiser March 2009 – September, 2009
Job Responsibilities:

· Managing international clients from Europe.
· Managing domestic clients like Lee, Levis and Westside.
· Responsible for garment manufacturing from designing to manufacturing.
· Been working in purchase, supply chain and procurement.

Education:

	Course
	Institution
	Year
	Percentage

	MBA in Finance 
	CMJ University
	2013 – Pursuing
	

	BSC.CS
	GRD college of science -Bharathiyar university
	2009
	70%

	12th
	Holy cross matriculation 
	2006
	73%

	10th
	Holy cross matriculation
	2004
	60%


Computer Knowledge:

· Programming language
: C, C+ +, visual basic, java.

· DBMS



: MS Excel, Access, SQL server. 
· Web technologies

: HTML, XML.

Personal Details:
DOB:                           04.08.1989

Nationality:                  Indian 

Languages Known:     English, Tamil, Hindi, Kannada
 Place: Dubai
Date: 






