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· Nationality: 
         


Kenyan.

· Date of Birth:           
    
November 25th, 1992.

· Marital Status:         
    
Single.

· Gender:                     
    
Female.
	 OBJECTIVE


	Looking for a sales assistant position in your organization so as to achieve my skills with opportunity for growth so as to provide customers with a perfect shopping experience. Am willing to face new challenges so as to improve my knowledge.


 

PROFILE SUMMARY 
· Highly proficient MS Office applications.
· Have good influencing, convincing & interpersonal skills
· Young, energetic and enthusiastic with refined manners.

· Can work under pressure and meet deadlines.

· Self-motivated and ambitious with strong desire to succeed.
· Excellent Customer Service.
· Able to work as a part of dynamic team & address clients needs.
· Typing skills & Data Entry.
· Young, energetic, enthusiastic with a desire to achieve the desired goal.
· Possess good work attitude, organizational and coordination skills.
· Ability to work and think through problems independently and with a team.

EXPERIENCE SUMMARY 
· Indian Ocean Beach Hotel as an Animator
· Bata shoe Company as Sales Assistant. 
· Yaya shopping centre (Bata Shoe Company)Sales Assistant.
JOB PROFILE:
 Sales Assistant 2011-2012 – Bata shoe Company (k) ltd
·       Performing day to day sales activities.
·       Giving feed back to the line manager on sales and best sellers.

·       Independently handling the sales of the Companies various products.

·       Creating a positive environment for customers to shop.(customer service)

·       Preparing orders for customer in large quantity.

·       Selling to achieve given targets by the management.

·       Comply with all company policies and procedure
·       Replenishing the stocks as often as required in order to ensure optimum stock    

     Levels.         
Spotted for EXCELLENT CUSTOMER SERVICE, BATA SHOE COMPANY

Yaya shopping Centre 2012-2013 (Bata Shoe Company)

· Greeting customers who enter the shop.
· Be involved in stock control and management.
· Assisting shoppers to find the goods and products they are looking for.
· Being responsible for processing cash and card payments.
· Stock shelves with merchandise.
· Answering queries from customers.
· Reporting discrepancies and problems to customers.
· Giving advice and guidance on product selection to customers.
· Balancing cash registers with receipts.
· Dealing with customers refunds.
· Keeping the store tidy and clean.
· Attaching price tags to merchandise on the shop floor.
· Receiving and storing the delivery of large amounts of stock
· Keeping up to date with special promotions and putting up displays.
Animator- 2013 – Feb 2014. Indian Ocean Beach hotel 
·       Exposed to the following guest activities.
·       Major areas of guest entertainment both day and night.

·       Sports activities: aqua aerobics and water Polo.

·       In door games, use of public address host evening shows. 

·       Music show and animation cabaret shows entertainer. 
EDUCATION:

 2005 -Kenya Certificate of Primary Education (Redeem Academy Kenya)
 2009 -Kenya Certificate of Secondary Education (Kwale Girls High School Kenya)
 2014-Mombasa Technical University Collage (Kenya)

Other Qualifications/Achievements:
· Computer Knowledge –ALLcomputer packages.
LANGUAGES:
· English (fluent writing and speaking).

· Swahili (fluent writing and speaking
· Arabic (speaking and writing)
SPECIAL/OTHER INTERES
· Reading and travelling.
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