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Objective:
Any Challenging position in an organization that will benefit from my initiative, capabilities and contributions, I am especially interested in a position where acquired skills and education will be utilized towards continued growth and advancement.
Career History
-  Marketing Manager.  Dec 2013 – Present
Bunky Diving training center.
Worked as marketing manager, managed a team of 6 people including office administrators, Dive instructor, ticketing department and office PRO services. My major job role was to build business connections and promotes Water sports offers and packages to different channels such as tourism companies, hotels and SMBs.
· Building connections with different businesses for offered services 
· Handing channel accounts, bookings and ensuring the quality of services. 
· Building online links for business and updating company’s website accordingly. 
· Support sales team with recent marketing campaigns 
-  PE Teacher
Nov-2012 - Nov-2013
Grammar school Dubai.
Utilizing the most effective teaching and learning methods and online tools to teach PE from grade 2 to grade 11. Working in partnership with other school departments to monitor and improve every school pupil’s education.
Work duties
· Effectively organize space, equipment, and students. 
· Provide adequate equipment that allows all children to be active at the same time 
· Limit teacher talk or instruction time. 
· Plan practice opportunities that are structured for maximum participation (individual, partner, and small-group activities; no elimination activities; activities that require no wait time). 
· Structure the class so that learning occurs while students are being physically active. 
-  Customer Sales Representative
Sep-2011 – Jul 2012
Tower Hotel , Sharm Alsheikh
Worked as a customer service team member, focused on engaging and communicating with a wide range of people including residents and tourists from the entire world. I have learnt and developed excellent skills of understanding customer’s needs; communicate with them clearly, providing them the right precise information they enquire. In the current job role I have achieved highest satisfaction of customers and have developed strong administrative and communication skills. Some of my job responsibilities are as follow.
· Be accountable for all aspect of cash handling, banking, petty cash and float. 
· Operate Point of Sale cash register for the branch. 
· Achieve sales target. 
· Compile and maintain non-monetary reports and records on daily and weekly basis. 
· Ensured customer satisfaction by maintaining after sales and effective follow up. 
Personal skills:
· Remarkable ability to communicate effectively, both orally and in writing. 
· Complete knowledge of supplies, equipment’s and services ordering and inventory control. 
· Exceptional record maintenance skills. 
· Excellent ability to solve problems. 
· In-depth receptionist skills. 
· Deep ability to compile information and prepare reports. 
· Excellent coordinating skills. 
· Immense ability to schedule appointments and maintain calendars. 
· Profound ability to record meeting minutes. 
· Remarkable word processing and data entry skills. 
· Excellent ability to make administrative/procedural decisions and judgments. 
· Strong ability to compose and edit already written materials. 
· Ability to listen and anticipate 
· Service minded 
· Proficiency in Microsoft office (Word, Excel, PowerPoint) Windows 7, Windows XP. Strong knowledge of computer operations and Internet. 
Personal Attributes
· Fit 
· Strong swimmer in excellent health 
· Calm in emergency 
· Friendliness 
· Good communicator 
Academic Qualifications
Bachelor of Science: physical education. Alexandria University - Alexandria, Egypt
Certifications
· PADI Diving instructor 
· CEMAS Diving Instructor 
· Swimming trainer. 
· Emergency first response instructor. 
· Children care first response instructor. 
References
Available on request
