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It is with great interest that I am forwarding my CV to be considered for a suitable 
Position at your esteemed organization. 
I have been able to advance in my career through demonstrated initiative and the ability
To work effectively under pressure

Please contact me at your convenience to set up an interview date, so that we may
Discuss in greater detail how my qualifications would best meet the needs of your program. 

Thank you for your time and consideration.
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Personal Data

D.O.B:20.09.1981.

Address: Dnepropetrovsk. Ukraine. (Resident).

Address: El-Gharbia. Egypt

Marital Status: Married.

Military Status: Performed 2003.

Education: Graduated From  Suez Canal University 2002.

Experiences

· Working at Good Zone Hotel Ukraine 

· From June 2012 till Jun 2015 as a Front Office manager /Reservation Manager.
- Full responsibility of Front Office department.

- Full responsibility of reservation department
· Working at Falcon Nammastar Sharm Elshiekh.
· From September 2011 till April 2012 as a front office manager. 
.
· Working at Sol Virginia Hotel Sharm El Sheikh 

· From March 2010 till September 2011 as Assistant Front Office Manager and Reservation Manager..
· Working at Fantazia Marsa Alam.

·  From July 2009 till March 2010 as Asst. Front Office Manager.
· Working at Shores Fantazia Marsa Alam.

· From April 2009 till July 2009 as aFront Office Supervisor.
· Working at Domina Coral Bay Sharm El-Shiekh.

· From April 2008 till April 2009 as a Front Office Shift Leader.
· Working at Shores Aloha Sharm El-Sheikh.

· From Jan 2007 till April 2008 as a Front Office Supervisor.
· Working at Shores Aloha Sharm El-Sheikh.

· From Jan 2006 till Jan 2007 as a Front Office Shift Leader.
· Working at Shores Aloha Sharm El-Sheikh.

· From Oct 2004 till Jan 2006 as a Front Office Desk Agent.
Training

TRAINING & AWARDS:-

·   Ivory Grand Hotel (Dubai).

-   Time Share and Rci.
· Domina Coral Bay(Egypt)

-   Time Share and Rci.

-   System Resident and owners. 

-   Handling Guest Complaints Session.

-   Telephone Manners Session.

-   Cashless Card System. (Trako).

-   Cashless Card System (HRS)

-   CISAKey- Card Machine

Computer Skills

· Very Good Knowledge of Word & Excel.

· Very Good Knowledge of Opera System.

· Very Good Knowledge of Fidelio System.
· Very Good Knowledge of Comsys System.

· Very Good Knowledge of Cisa System.

· Very Good Knowledge of Trako System.
Language

· Arabic, Mother Language.

· English

· Russian

· Italian

                                   Thank You

