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	MBA-Finance / Overall Experience 9 years 5 months
	

	
	Current Location
	:
	
	Sharjah Rolla, UAE
	

	
	
	
	
	
	

	
	1.
	Company
	
	:
	HSBC
	

	
	
	Designation
	
	:
	Customer Service Executive(CSE)
	

	
	2.
	Company
	
	:
	Wipro
	

	
	
	Designation
	
	:
	Senior Associate
	

	
	3.
	Company
	
	:
	Mesco Junior College
	

	
	
	Designation
	
	:
	System Administrator
	

	
	4.
	Company
	
	:
	Food & Entertainment (Al-Hokair Saudi Arabia)
	

	
	
	Designation
	
	:
	Accountant
	

	
	5.
	Company
	
	:
	HCL
	

	
	
	Designation
	
	:
	Sales Incharge
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Objective
I would like to contribute my service with an aim to make things simpler, faster, better and lead to a better experience for our customers.
Better collaboration between colleagues, sharing streamlining ideas, and replicating best practices across different teams and sites will lead us to success. Also put my best effort and continually seek improved and more efficient methods of working.
I’d learn the best possible way to obtain productive results which would increase my overall experience & help me grow in the company.
I always love to see myself grow & learn new things
Work Experience
April 2013 to Nov 2015
HSBC
Customer Service Executive
Achievements
· Part of a team which won “team of the quarter” Q1 in 2014 in which my contribution really helped the team in reducing the peak volumes to be Business as usual (BAU). 
· Also won prize in 2015, when participated in the cultural event conducted by Best Place to Work (BPTW) 
· In the absence of Line Manager took the responsibility to write a story on weekend activity which was appreciated and displayed on notice board. 
Responsibilities
· Include: operations and compliance management; the maintenance of the highest service quality to customers; business target achievement. 
· Follow up to ensure that appropriate actions were taken on customer request. 
· Refer unresolved customer grievances or special request to designated department for further investigation. 
· Auditing colleague’s cases provide them accurate feedback, so that highest standard of quality is maintained and reporting on daily bases to the line manager. 
Sep 2011 to March 2013
Wipro- BPO
Senior Associate
Responsibilities:
Handle customer's query and provide prompt resolution related to the product and services of the company. Database Management, (Customer database, Team management & Quality assurance) adhered to high standard of quality and compliance of the company. Act friendly and courteous with customers and team to make a friendly work environment.
Nov 2009 to Aug 2011
MESCO Junior College
System Administrator
Responsibility:
1. Computer Lab Maintenance.(Troubleshooting Network, hardware & Software related issues).2.Database Management (Digital Record Maintenance)3.Conducted computer literacy and accounting lectures to Class 11 & 12 Students.4.Career Guidance and Soft Skills Development.
Oct 2007 to Oct 2009
Food & Entertainment CO. LTD. (The Pizza Company)
Accountant
Responsibilities
I joined as an Accountant later on got promoted as a Supervisor in 18 months. I used to maintain the restaurants Accounts & stock reports. I trained new candidates and Reported to my duty Manager.
Oct 2005 to Jun 2007
HCL (Hindustan Computer Limited)
Sales Incharge
Responsibilities:
Started my career as a Sales Executive and later got promoted as a Sales Incharge, Conducted Training sessions for new hires. Portrayed friendly behavior and at the same time maintained professionalism.-Initiated and implemented new techniques to generate more sales.
Personal details
	Date of Birth
	:
	17/02/1981

	Marital Status
	:
	Married

	Religion
	:
	Islam

	Nationality
	:
	Indian

	Languages Known
	:
	English, Hindi, Urdu & Arabic


	Visa Status
	:
	Visit Visa (19-Nov-2015 to Feb 14 2016)

	Date
	:
	
	

	Place
	: Rolla, Sharjah, UAE
	
	


