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OBJECTIVE To join an organization where I can contribute my knowledge, skills, ideas and values for the betterment of the organization

EDUCATIONAL BACKGROUND 

TERTIARY
Bachelor of Science in Information Technology

STI College – Recto, Manila (2007-2013)

SECONDARY





Sacred Heart Academy
Sta. Maria Bulacan (2000-2004)

PRIMARY
Sacred Heart Academy
Sta. Maria Bulacan (1994-2000)


WORK EXPERIENCE
Transcom Philippines 

Technical Service Representative (Sept 2015 – Nov 2015)

· Answering phone calls from customers professionally and responds to inquiries and complaints.

· Troubleshooting a variety of technical and non-technical issues customers are having with their White Goods Appliances

· Working with customers to identify White Goods  problems and advising on the solution.

· Determining problems or issues in queries or complaints handling nature and proposing solution for enhancements.

· Following up complicated customer calls when required.

· Handling and resolving customer complaints regarding product sales to customer service problems.

Convergys Philippines

Customer Associate Expert (January 2015 – June 2015)

· Answering phone calls from customers professionally and responds to inquiries and complaints.

· Troubleshooting a variety of technical and non-technical issues customers are having with their PC and Internet services.

· Working with customers to identify computer problems and advising on the solution.

· Determining problems or issues in queries or complaints handling nature and proposing solution for enhancements.

· Following up complicated customer calls when required.

· Handling and resolving customer complaints regarding product sales to customer service problems.

Providing individualized customer service of high-standard professional level.
Citi Bank Philippines

Service Desk Analyst (citi bank) (January 2014 – Nov 2014)

· Answering phone calls from citi employee professionally and responds to all concern
· Troubleshooting Citi applications issues and Black Berry Phone problems
· Working with customers to identify application issue and computer issue
· Providing individualized client service in high-standard professional level.
SPI GLOBAL(FORMERLY known as E-Pldt Ventus) 






Technical Support Representative – Premium






September 2012 - October 2013
· Answering phone calls from customers professionally and responds to inquiries and complaints.

· Troubleshooting a variety of technical and non-technical issues customers are having with their PC and Internet services.

· Working with customers to identify computer problems and advising on the solution.

· Determining problems or issues in queries or complaints handling nature and proposing solution for enhancements.

· Following up complicated customer calls when required.

· Handling and resolving customer complaints regarding product sales to customer service problems                                                                      

Unified Home Website (PLDT) (October 2013 –January 2014)

· Answering e-mail from customers professionally and responds to inquiries and complaints.

· Creating and escalating technical concern to proper group in charge

· Handling and resolving customer complaints regarding product sales to customer service problems.
TRAININGS
· Comcast US West Products and Services
· Samsung Australia Products and Services

· Smart bro Products and Services
· Unified Home Website
· Citi Applications and Hardware Services


SKILLS AND ACHIEVEMENT

· Microsoft Office Application

· Basic PC Troubleshooting.
· Basic Internet Connection Troubleshooting

· Basic Networking

· Basic PC cloning using ACRONIS software.

· PC Hardware and Software Installation.

· Top three in thesis writing entitled Sere Trading Sales and Inventory System.






PERSONAL INFORMATION






Date of Birth

November 2, 1988
       




Place of Birth

Tondo Manila
      




Religion

Roman Catholic






Citizenship

Filipino

       




Weight

80 kgs. 



 








