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CURRICULUM VITAE
OBJECTIVE
Seeking a responsible and challenging career, this would be to the best utilization of my knowledge and education.

SKILL SUMMARY
· Experience in Windows Server 2008 R2/ 2012 R2, Win 7,Win 8.1, Win 10 and Mac OS installation and troubleshooting
· Experience in active directory & group policies.   
· Experience Hyper-V administration

·     Exposure to DNS, DHCP, DFS, TCP/IP, Printer server, File server roles and features
· Experience in Microsoft Exchange Server 2013, Office 365 Administration 
·     Experience in up-gradation or replacement of hardware parts of server, storage, workstations, desktop 

 and laptop.
·     Experience in rack mounting of HP, Dell, Fujitsu servers and storage like HP MSA, EMC Storage, Switches

 and UPS

 
Experience in secure data storage solution configuration with RAID Technology in Server, NAS, SAN etc.
 
Knowledge in latest Microsoft cloud based datacenter like Microsoft Azure

 
Experience in network printer, network scanner, Plotter and other normal printer installations, fault detection

      and part replacement
 
Knowledge in Dell Sonicwall Firewall implementation
 
Knowledge in Switch and Wireless Access point configuration

 
Experience in Endpoint Antivirus installation

 
Knowledge in Symantec Backup Solution with Server, SAN, Microsoft Exchange Server 
 
Experience in Rack / Tower model UPS installation
 
Experience in KODAK / Fujitsu scanner and knowledge in document Management solution like Kofax 
      and Capture pro.
 
Experience in AutoCAD Autodesk, Oracle Primavera support

 
Experience in Structured cabling, patch panel arrangement in racks.

 
Experience in IT products demonstration/ presentation with customer

 
Knowledge in interactive screen installation and demonstration

 
Knowledge in CCTV installation and data storage management with NVR
 
Knowledge in Access control and security system, AVAYA IP Phone etc.
· Knowledge in Linux installation
PROFESSIONAL EDUCATION
 
Bsc. Computer Science from Kerala University. Kerala, India (Regular batch 1996-1999)

· VB.Net, SQL Programming Course Passed from Delhi Management Services and Technology, 

Connaught Place, New Delhi, India (2006-2007).

 
Microsoft Certified IT Professional (MCITP), Server Administrator from Microsoft Corporation from  


Rooman Technologies, New Delhi, India ((2012-2013)  &
 
Microsoft Certifies Solution Associate (MCSA) from Microsoft Corporation (2012-2013)

 
Microsoft Certified Technology Specialist (MCTS) from Microsoft Corporation 2012-2013)
(1) WORK EXPERIENCE DETAILS: PRESENT
Organization
: Driven Technologies LLC (Div. of Driven Properties LLC), Dubai, Karama
Designation
: IT Engineer
Date of Joining
: 4th May  2015 to till now
JOB RESPONSIBILITIES WITH PRESENT ORGANISATION:-
 
Installation and up-gradation and part replacement of new Servers, Workstation, Desktop, laptop, majority of HP &
      Dell brand.
 
Installation and configuration of Windows Server Operating system like 2008 R2, 2012 R2 and other Operating systems installation like Windows 7 & Windows 8.1, Windows 10

 
Rack based installation of HP, Dell, Fujitsu Servers and HP MSA Storage, EMC Storage, Switches, Patch Panel etc.
 
Administration of Windows server 2012 R2, Exchange server 2013 with DAG, HP 2040 MSA Storage with cluster.

 
Active Directory administration and group policy management in windows server 2008, 2012
 
Installation and configuration of Firewall like Sonicwall and Switch and Wireless access points
 
All kinds of printer like Network printer, Office jet, LaserJet printer etc. installations and troubleshooting in customer 
       sites

 
HP Designjet plotter assembling, installation and consumables replacing, HP MFP Troubleshooting.
 
UPS  APC Rack and Tower based installation.

 
Kodak / Fujitsu Scanner installations and configuration of software like Kofax, Capture pro.

 
Installation of CCTV and storage record management.

 
Installation of Interactive screen and providing training to clients 

 
Installation of AVAYA IP phone and extension creation basic troubleshooting.

(2) WORK EXPERIENCE DETAILS
Organization
: Technograph LLC, Muscat, Oman (Div of Al Suwaidi Group of Companies, UAE)
Designation
: Technical Support Engineer IT 
Date of worked
: 8th April 2013 to 15 April 2015
JOB RESPONSIBILITIES WITH PRESENT ORGANISATION:-
 
Installation and up-gradation of new Servers, Exchange servers, Workstation, Desktop, laptop, majority of 

HP & Dell brands

 
Installation and configuration of Windows Server Operating system like Windows server 2003, 2008 R2, 2012 R2 and other Operating systems installation like Windows 7 & Windows 8.1, Windows 10
 
Preparation and designing of IT infrastructure and solutions as per customer needs.

 
Server,  workstation,  Desktop  and  laptop  Installation,  backup,  virus  removal,  recovery,  and  faulty  part rectification and replacement.

 
All kinds of printer like Network printer, Office jet, LaserJet printer etc. installations in customer sites

 
HP Designjet plotter assembling, installation and consumables replacing 
 
Microsoft Dynamics GP based MIS report generations

 
Autodesk AutoCAD Installation and troubleshooting

 
UPS  APC Rack and Tower based installation.

 
Maintenance of supplied products from us and all HP products with varies major clients like G4S,Carillion Alawi, Gulfar, Al Turki, Pfizer , Towell constructions etc.

 
Service co-ordination of under-warranty products with HP service Provider 
 
AMC of IT products and agreement supervision

 
Selling of HP, Dell Servers, Desktop, Laptop and its hardware parts etc.

(3) WORK EXPERIENCE DETAILS:
Organization
: KDS-Delhi, Janakpuri, New Delhi, India

Designation
: System Administrator

Date of Worked
: 5 June 2008 to 25 February 2013
JOB RESPONSIBILITIES
 
Managing user accounts and objects in windows server 2003

 
Installation, migration, up-gradation of operating systems

 
Hardware and network installation and troubleshooting

· Security of Users/Groups Sharing/Distribution of Resources to users, groups on Windows Active Directory.

· Troubleshoot various issues in Desktop, laptop, servers

· Developed a software platform for CRY Organisation  to analyze the Right to Education Act impact in Indian   School 

· Supported researchers in various data analyze software training in the research projects like health systems in India, Kudumbasree, district plan, UNDP Social Justice development programme  in various state and financial crisis etc.
· Supported Delhi University students in developing research projects

· Supported in website structure designing 

(4) WORK EXPERIENCE DETAILS:
Organization
: S.R.Dinodia & Co., Connaught Place, New Delhi, India  (www.srdinodia.com)
Designation
: Information Technology Manager 
Date of worked
:  15th May 2000 to 5th May 2008
JOB RESPONSIBILITIES
 
Meticulously handled IT support operations including computer assembling & troubleshooting, LAN networking, cabling

& switching, ensuring minimum downtime and uninterrupted operations
 
Installed and configured overall security of the network and regular backups

 
Provided support to Chartered Accountants to Filing Income Tax Returns, TDS Returns, Service Tax Returns.
 
Basic data entry and report generation in Tally Software.
 
Supported to entry of balance sheet data in excel.

PERSONAL DETAILS 

DOB
    :
15-05-1979

Nationality
    :
Indian

Birth Place
   :    
Kerala
Marital Status 
    :
Married

Visa Status
    :
Employment Visa
Language Known  :       English, Hindi, Malayalam (Read-Write-Speak Fluent)
Interests
    :
Technology updating, Training
  Place : Dubai
Date  : 
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