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──────────────────────────────────────────────────

OBJECITIVE:

 To move in a reputed organization where I can strive and thrive on challenges for the success and growth of my organization. To acquire a position that affords me the opportunity to bring my technical expertise, problem solving skills and willingness to learn to make an organization successful.

EDUCATION QUALIFICATION:

· Diploma in Information Technology.
· Board of intermediate(CEC) from MNR Junior college

· S.S.C from Good Shepherd High School 

TECHINICAL:

· Type writing Lower(English)
· Hardware and Networking. (DHNA) from NIIT
· Completed CCNA Certification 
Personal Information

Date of Birth & Age
**
05-03-1985 

Nationality

            **        Indian 
Marital status

**
Married
Languages speaks
            **
Fluent in English, Urdu, Hindi.

Joining


**
Immediately 
COMPUTER SKILLS:
 Win XP, window vista, windows 7. Upgrade, install and troubleshoot networks, networking hardware devices and software. 
Work experience:
· Worked as a IT support officer from March 2014 to Nov 2015 for Zigna Soft Systems Pvt Ltd.
· Worked as a IT Technical support engineer from Jan 2013- Feb 2014 for Tech Mahindra Pvt Ltd.
· Worked as a Technical support officer from Aug 2011-sep 2012 for Knoah Solutions Pvt Ltd. 
· Worked as a Desktop support engineer from April 2007 to May 2008 for Brigade Corporation India PVT.LTD.
Job Responsibilities:-

· Troubleshooting applications and network related problems..

· Handling tickets assigned in predefined time.

· Assisting staff in configuring and installing their laptops, computer desktops, printers, POS machines and other computer peripheral. LAN and WAN troubleshooting and configuration.

· Configuring Microsoft outlook and troubleshooting the same.

· Software packages installation, Applications Support, upgrading and monitoring.

· Configuring wireless LAN on laptops and troubleshooting the same. Troubleshoots all desktop computers, printers, scanners and peripherals. 

· Resolve problems and update root cause/resolutions in the help desk system database.
· Installation and Managing CCTV camera and DVR box connections issues.

· Configuring of DNS and DHCP. and Antivirus Management

· Firewall and Remote support Users/Clients

· TCP/IP support and IT Infrastructure Networking.

· Responsible for providing network support for IT service desk.

STRENGTH:

· Sound knowledge of Computer/IT

· Confident, Hardworking, Self-Motivating and Good at Team work

· Excellent interpersonal & Communication skills

· Quick and aggressive in adopting new technologies required for the organization

· Ready to face new challenges,

· Proactive and Professional attitude

· Capable to handle multi tasks efficiently

PERSOINAL PROFILE:

Marital Status          :        Married
Nationality               :        India

Visa Status
           :      Visit Visa 
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