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Objective
Looking forward to working for a higher company in order to hold a high position according with my qualifications.

Education

· 2004-2000 University of Al-Minia, Egypt Received bachelor of specific education English department.  .

The course consists of the following
· English grammar

· poetry

· novel and short stories

· conversations and phonetics
Skills
.        .            
· Language Skills
· Arabic: Native Language. 

· English: Excellent (writing-reading-speaking). 

· French: fair.
· 
Computer Skills 
· Using all versions of Microsoft Windows.

· Using all versions Microsoft Office "Word–Excel–PowerPoint–Access- outlook".

· Fair knowledge of Programming.
· Using Internet.
· Very good internet search skills.

· Excellent skill in handling E-mails (send, receive and archive) and international computer  driving license
Personal traits 
· Able to learn new tasks quickly.

· Working under pressure.

· Ability to work individually and as a co-operative team member.

· Hard working, well organized, systematic, ambitious, flexible.
· Ability to organize, co-operate, implement and control work related activities

· Communication and visualization 
· Adaptability-capable of adapting to new environment and grasp work quickly
 Experience   
Showroom coordinator at Doha marketing Services company four years 2009-2013.  Senior at  Midas furniture for two years 2013-2015
· Attending team meeting and sharing best practice with colleagues.

· Clearance the office papers and co-ordinate the duties for the administration staff.
· Organizing data base for Business requirements.

· Helping in calculating and processes payments.

· Preparation of bank letters, salary certificates, contracts, change in                                               status, offer letters, internal memos,

· Maintaining and update the personal details of division Employees (name, nationality, ID No, Arrival date, renewal of RP, positions, and allowance issued by the company.

· Opening files for the company new comers.

· Familiar with state institutions and public bodies
· Maintaining and developing relationships with existing customers in person, and via telephone calls and emails;

· Arranging meetings with potential customers to prospect for new business;

· Acting as a contact between a company and its existing and potential markets;

· Negotiating the terms of an agreement and closing sales;

· Gathering market and customer information;

· Representing the organization at trade exhibitions, events and demonstrations;

· Negotiating on price and costs, delivery and specifications with buyers and manager
· Challenging any objections with a view to getting the customer to buy;

· Advising on forthcoming product developments and discussing special promotions;
Sales outside department at Vodafone
 Asuit_ Egypt 2006_2008     

· Organizing and attending joint sales calls with Vendors

· Liaising between customers and the company for up-to-date status of service, pricing and new product release launches.

· Keeping up to date on new products, services, procedures and tools by attending training and departmental meetings

Tourism restaurant manager

 Hurghada_ Egypt 2005_2006  
· Analysing and planning restaurant sales levels and profitability.

· Planning and coordinating menus.

· Meeting and greeting customers and organizing table reservations.

· Checking stock levels and ordering supplies.

 Coordinator at hypermarket 

 Hurghada _Egypt 2004_2005 
  Personal Information

· Birth Date:


24feb  1981
· Citizenship: 

Egyptian
· Religion: 


Islam
· Marital Status: 

married
4

