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Post Applied for: Sales Representative

OBJECTIVES

Achieves maximum sales profitability, growth and account penetration within an assigned territory and/or market segment by effectively selling the company’s products and/or related services. Personally contacts and secures new business accounts/customers.
PERSONAL INFORMATION

Nationality
: Nigerian
Marital Status
: Single

Visa Status
: Long Term Visit Visa

Languages
: English

ACADEMIC QUALIFICATION

· B.Sc in Business Administration at Nnamdi Azikiwe University, Awka, Nigeria.
(2008 – 2014)
· WASSCE in Ezi-Awka Community Secondary School, Awka, Nigeria. 
(1997 – 2003)

· Udeozo Memorial Primary School, Awka, Nigeria. (1992 – 1997)

OTHER QUALIFICATIONS

· Diploma in Computer Studies (Computer Appreciation; MS Word, MS Excel, MS PowerPoint, Corel Draw, Internet Explorer)


WORK EXPERIENCES
2014 – 2015 
Dangote Group of Companies, Nigeria
As a Sales Representative
Responsibilities
· Establishes, develops and maintains business relationships with current customers and prospective customers in the assigned territory/market segment to generate new business for the organization’s products/services
· Makes telephone calls and in-person visits and presentations to existing and prospective customers

· Researches sources for developing prospective customers and for information to determine their potential

· Develops clear and effective written proposals/quotations for current and prospective customers

· Expedites the resolution of customer problems and complaints

· Coordinates sales effort with marketing, sales management, accounting, logistics and technical service groups

· Analyzes the territory/market’s potential and determines the value of existing and prospective customers value to the organization

· Creates and manages a customer value plan for existing customers highlighting profile, share and value opportunities
2013 – 2014 
Shoprite, Enugu, Nigeria
As a Sales Associate

Responsibilities

· Greet customers as they enter and offer assistance

· Accompany customers to required aisles

· Provide advice on different products

· Assist customers in making selections

· Demonstrate product features to facilitate decision making

· Close sales and assist customers through the payment procedure

· Ensure that all product deliveries are made on time

· Maintained inventory of marketing literature

· Support sales managers in customers account management

PERSONAL ATTRIBUTES

· Strong and lasting communication of self-development and learning

· Good leadership 

· Good oral and written communication skill 

· Self-confident

· Ideas resources oriented and goals driven personality

· Excellent listening skills

· Ability to work under pressure with little or no supervision 

