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CV NO: 143466
I would like to offer myself for the post Captain Waiter, Waiter in your reputed organization.A job that give me opportunity to apply my skills and abilities for the growthof  yourorganization. I have 13 years of experience in field including, hospitality, sales and customer service which abilities will help me to contribute my effort for the advancement of your restaurant.
WORK EXPERCIENCE 

TURATH AL MANDI RESTAURNT                                                            503 jumaira3 beach road DUBAI UAE                                                       CAPTAIN WAITER -Febraury.2014-Presesnt
Responsibilities
1 Supervising waiters and waitress.
2  Taking orders, answering questions, resolving  issues regarding menu options.
3 Handling food and beverages operations.
4 Provide effective customer service such greets giving information about local areas, including giving directions.
5 Prepare tables for meals, including setting up items such as linens, glassware, plates, utensils etc.
6 Keeping update knowledge of food items.

7 Understanding requirements of customer.

8 Assisting newly hired staff to perform their tasks.


AL SAFEER GROUP OF COMPANIES- SHARJAH UAESALESMAN-Electronic Department
SAFEER MALL Jan. 2011– Jan. 2014
Responsibilities
1. Provided effective customer service                                                              
2. Displaying all handling products in shop, Visualizing, Designing promotional boards.                                                                                                                    
3. Demo all products receive in coming stocks, Inventory.                                      

4. In-charge repaired items and the electronic counter area.                                                           

5. Handling Electronic, digital and home appliances.                                    

6. Promotion activities in stores to boost the sale
7. Handling incoming calls and complains.

UNIQUE Handicraft ROBINSON’S MANILA, PLAZA FAIR MAKATI) PHILIPPINESSALES ASSITANT/CONSULTANT- March-July 2004 to Oct-Nov2006
Responsibilities
1 Greeting and assisting customers, checking, solving product problem.
2 Promotion activities in the stores to boost the sales.
3 Promoting product with clients indentifying customer needs.
4 Maintaining good after sales, providing detailed information in the productsales
5 Handling Luggage, bag and school bags.
KENTUCKEY FRIED CHICKEN                                                                               KFC GAISANO CITY, KFC ROBINSON’SIloiloCity PhilippinesSERVICE/KITCHEN STAFF -August 19, 2002 to Nov.27, 2003
Responsibilities
1 Provide effective customer service   
2 Cook and serve Standard quality of foods 
3 Ensure cleanliness of restaurant such kitchen, storeroom, toilet and dining area 
4 Operate opening and closing procedure as restaurants rules such cleaning, inventory, food backup etc.
5 Cashiering 
�





PERSONAL DETAILS


DOB: July 14,1980                    Gender: Male                            Marital Status: MarriedNationality: Philippines                                                       Visa: Employment


EDUCATION                             


1999-2001                                                 Interface Computer College                          Iloilo City, Philippines                        Computer Technician


KEY SKIILS


*Ability to maintain of records and information.                                      *Ability to communicate professionally and effectively.   *Ability to perform simple accounting procedures.                                  *Ability to maintain calendars and schedule appointments.                  *Hardworking, Enthusiastic, Self motivated and Technical mind.        Possess excellent organizational and multi-tasking skills.                   *Attention to detail and ability to take initiatives.                               *Organizing and coordinating skills.


PERSONAL SKILLS 


Excellent interpersonal and communication skills team player ability to work with different cultures, punctual, conscientious, Computer literate, Basic trouble shooting, motivated and rise the challenge.


Tagalog- MotherToungeEnglish- Excellent written and oral Arabic –Basic .                                                          Arabic basic   
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TRAININGS


Basic Safety Course


John B.LACSON Maritime University


Iloilo City Phil. (1997-98)    


*Fire Prevention and Fire Fighting


*Elementary First Aid


*Personal Safety and Social Responsibility


*Personal survival and technique.





BARISTA NC II


ADVANCE CENTRAL COLLEGE


July-August 2009


Common Competence                                     Basic Competence


 *Develop and update industry knowledge.                     *Participate in workplace communication.            *Observe workplace hygiene procedures.                                  * Work in team environment. *Perform computer operations                         *Practice career professionalism *Perform workplace and safety practices.                                *Practice occupational health and safety. *Provide effective customer service.                          *Develop and update industry knowledge.


Core Competence


 *Develop and update industry knowledge.                                     *Operate different coffee machine.                           *Observe workplace hygiene procedures.                              *Prepare and serve coffee.











