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B.Tech IT
Dubai                       
                                                                                                                                                 
OBJECTIVE
To obtain a position as a Network Administrator in a reputed firm where I can enrich my skills and my exposure to LAN/WAN, TCP and IP Configuration, plus my extensive background in network support will be very helpful in meeting the technical needs of the company
PROFESSIONAL SUMMARY
· 1.8plus years of experience as Network Administrator and Server Administrator.
· Good experience in analyzing an issue and in providing an apt solution within the target time
· Possess in-depth technical knowledge of layers 1 through 3 of the OSI model and data network applications 
· Well exposed to handling multiple projects and delivering projects on time,
· Ability to build and maintain good relationship with customers and peers 
· Efficient Team-working skills and the ability to feel comfortable working with different work teams, clients and groups of staff across an organization 
· Effective communication skills 
· Ability to manage multiple tasks simultaneously 
WORK PLACE SUMMARY
About 1.8 years of Experience in IT Infrastructure Field as Network and Server Administrator in Bloom InfoTech.
	Company
Environment
	Reputed Firm
Networking and Server Based


	Designation

Duration

Location
	Network Administrator
From Mar 2013 to Sep 2014
India

	
	

	
	


WORK EXPERIENCE
· Maintaining the Server with Active Directory 

· Creating and Maintaining the domain Controllers in the server

· Engaging vendor and services manager to provide support as required 

· Technical Operations and coordination between systems & servers 
· Preparing Daily reports for servers, routers.

· Skills in troubleshooting network issues 

· Creating and implementing a LAN network in new sites
· Monitored and done troubleshooting of issues networking.

· Raised alerts if there is any inconsistency found in the environment and worked towards its resolution.

· Co-ordinate with various stake to solve a complex issue.

· Good experience in having face to face meetings with clients to discuss about various requirements. 
· Thorough knowledge about the LAN and WAN Structure and management.

· Daily health check on the system event logs, status checks, monitoring alarm statistics and trends, and more. 

· Attended various service improvement one on one calls with customers suggesting various plans to solve customer issues.
· Handled High/Critical/Medium and Low incidents and Support through service requests.

INTERPERSONAL SKILLS
· Equally effective as an individual or as a member of a team in fast paced environment

· Possess the maturity necessary to complete high pressure jobs accurately within strict deadline

· Self-motivated, Highly dedicated & goal oriented

· Ability to grasp a situation, adapt and learn quickly

· Excellent interpersonal, analytical and communication skills

· Ability to work in a fast paced, dynamic environment with changing priorities

TECHNICAL KNOWLEDGE
Certification
          
: CCNA 
             Operating System         : Windows Platform (2000, XP, Vista, Windows 7, 8) & Linux
              Languages                     : C, C++

              Package 

 : Microsoft office 
NETWORKING SKILLS
· IP Networking – LAN, WAN 

· Knowledge of Active Directories, DHCP, DNS, FTP.

· LAN Technology – VLAN 

· Good knowledge in IP addressing and Sub netting.
EDUCATIONAL QUALIFICATION
	​Name of the  degree
	Institution
	Board /

University
	Percentage

of

Marks
	Year of

Passing

	B.Tech (IT)
	BSA Crescent Engineering College, Chennai.
	Anna University
	58.7%


	2012

	         HSC
	Bharathi Higher Sec School, Namakkal.


	State

Board of Tamil Nadu


	77.41%
	2008

	SSLC
	Bharathi Higher Sec School, Namakkal.


	State

Board of Tamil Nadu


	81.8%
	2006


PERSONAL DETAILS
· Gender


: Male

· Date of Birth

: 29.03.1991

· Languages Known
: English, Hindi, Urdu, Tamil

· Nationality                    : Indian

