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OBJECTIVE

I wish to bring my rich and varied experience to a highly challenging and responsible role with an organization that constantly strives for perfection and an unmatched customer experience. As an international business developer, my ideal role would involve regular or highly frequent travel and the chance to interact with a wide variety of people.
EXECUTIVE SUMMARY

I am a highly motivated and dynamic business developer with a proven track record in industries ranging from real estate and tourism to aviation and publishing. As an extremely effective networker, I have an established international network of contacts which includes influential people in the worlds of government, business, sport, arts and entertainment.
For over fifteen years I have provided consultancy to many companies and individuals seeking to build their businesses, develop brands and launch new initiatives. For the last seven years I have focused most of my energies into the travel and tourism sector, and it is in this area that I feel I have the most to offer in the UAE market. Some of the key skills I have developed during my career are:
  Public Relations
  Brand Design & Development
 Media Relations and Crisis Management  Event Management
  Contract & Sales Negotiation
  Selling and marketing to High Net Worth individuals
EDUCATION

2004-2009 :  Secondary Studies.
2009-2010:   Baccalaureate in Experimental Sciences
2010-2011:   Faculty of economic and management
PROFESSIONAL EXPERIENCE AND ACHIEVEMENTS

Summer 2009
Medi@ Tree company, Sfax , Tunisia
Supervisor
  Coordinate The Marketing and create Logos, Websites, Advertisement Panels,..
 Manage Schedule for the employees, Distribute operation between employees and define tasks.
  Check if there is any complain from any customers about our product.
October 2010-Mars 2011
Teleperformance, Sousse , Tunisia
Customer advisor
One of the big companies in all the world , and my operation was with Orange and France Telecom:
  Answer the phones.
 Ask for the customers requests / Needs.  Understand the needs and analyse it.
 Try to find the best offer for the costumer and try to sell it (Commercial Call)  Satisfy the customers by answering for the needs.
Mars 2011-April 2013
Teleperformance, Sousse , Tunisia
Expert (Grade 1)
The same company but this time i upgrade because i always was one of the best employees:
 I receive the customer file from customer advisor (grade 2) because they didn’t find a solution for the customer and I do my best to analyse the need and satisfy the customer by repairing his network,phone,Tv…
  Check the customer advisor work if it is correct or not.
 Ask the customer if he has any complain about the product or the person who was treating his request.
April 2013-October 2013
Teleperformance, Sousse , Tunisia
Team Manager
 Provide training to emlpoyees to show them how they can manage their calls and clients.
  Check emlpoyees indicators and feedback.
  Set up meetings to update them about our product.
  Manage Schedule for the employees and manage their vacations.
November 2013-May 2014 Fancy Auto Accessories Trading LLC,Dudai , UAE Sales Executive
 Ask for the costumer Request / Needs,Understand the needs,Answer for the needs,Sale the accessories that the customer need and advise him to sale other parts to increase the car performance and engine
  Supervise the employees (labors) work
LANGUAGES:
 Arabic (Native): Fluent in Writing, Reading and Conversation.  French: Fluent in Writing, Reading and Conversation.
  English: Fluent in Writing, Reading and Conversation..
INTERESTS & HOBBIES

  Arts : Music , Movies...
  Sports ; Basket-ball , Foot-ball - Swiming...
  Others ; visiting foreign places and learning foreign languages  such as Italian and
Spanish.
REFERENCES

  Self-motivated.
  Open minded, reliable, flexible and energetic.
Never say no to hard working, and pleasures to hard working.
Well informed about many things..
