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>'/\Gulfjobseeker.com Profile Score

Hefping you to search best jobs & talent since 2002!

JOB APPLICATION — SCREENING FORM

vae OF /Feb [20i5 |omo 1333512

fote

Profession / Specialty Ke&x\nm‘\\»\" /Ke‘\ k(‘{_c*\lﬂ 5, Mm\e /4&”“ QeCLCQ .
Targert Industry / Projects Ccuvctomer Sew \CQAI adve A—‘; ing agmd/ fkol QJE;,I w\d\e_o-v-gl
Employment Status ‘{mpluved back in Home Country O Employed in Gulf O Job Less-1 Uncmplnde

Nationality eﬂ\‘(LS TI\N \ Place of Birth / City of Origin Facs TN / KARA M
Gender B/Malu 0O Female Marital Status O single Eﬁamed O separated
Religion \ StAv Birth date ( DD-MON-YEAR) 08 - VA= \"1\33/
Languages Mother Tongue  (JIO U Other Languages  EnCallWt = @cvﬁL ﬂ-(c\L;(
Qualification / Education MBA (Mo k.d—"vj')

Gulf Experience O vears_O  months Total Experience [4 Years & Months

Gulf Driving License O Yes &No Do you have own car? O ves o¥fio

Visa Status ETVisit 0 Employment O Dependent Visa Validity Date p1S Mied v Reiv”

What is your arrival date in Gulf Country? | &% KW;"( What is the reason for your Job Search? {n.l Nnew \Nevigend
Last Drawn Monthly Salary | Currency ﬁﬂ({ value Fgoco | Exected Salay fooo Currency AED | Value foovo

How much notice period you will need to join new position? BCan join Immediate 011 week O 1 Month O __4 werdho 4ov Vicachengp

Do you have any kind of health condition which can hamper you to perform your duties? @Fit to work O Yes

Do you have any kind of outstanding loans / finance / credit card facilities to repay? ' No O Yes

Do you have any kind of civil or criminal cases pending against you in any courts? &No O Yes__

Whatis your professional talent / capabiltes? Describe in detall.  So.ft /M& i<l < Q"""""\“‘"\t?

bost wnith Ccrmm»{na:m;«by Mlﬂwlﬂ -lem} teal witbo PfMM')

Lmay Mewngd Atseancly  and Bloggets, ackive cacid; welods ,CRM commen

** For Official Use Only / To be Filled in Only by HR Consultants **

PCL Certificate Gulf Experience High Academic Scores - Mark Sheet | | | Worked 2+ yrs with employer |
Fitness Certificate Gulf /Intl Driving License Post Graduate & Above Education Promoted in Previous Job
IT Literacy { | ArabicProficiency On Job Training Certificates Awards or Appreciation

IELTS Proficiency | | Experience Verified
Bonus Score ] | *+Gulfscore — | +Education Score 2 | +Experience score |
Based on documents verified by our HR Assistants the candidate has achieved total score points of Total Score Achieved = L/

To Interview this candidate please contact Gulfjobseeker.com Office Phone No 04-3970978
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Gulfjobseeker CV No: 1333512 |
To interview this candidate call: 971505905010 |
Or email us back filled up Vacancy Form |
http:/iwww.gulfjobseeker.com/Free_Job_Posting_Form.doc |

CAREER OBJECTIVE:

n in a Management domain in 2 dynamic environment to enhance my customer service adaptive
abilities and utilize knowledge about lient’s behavior.

PROFESSIONAL WORK EXPERIENCE:

Organiation: UFONE - Pak Telecom Mobile Limited-{Etisalat) | LHONE
Tenure: February 2013 - Till Present - o
Designation Reltionship Manager ot Ufone Prioriy Services

Responsibilies:

+ To provide personalized customer services to assigned Ufone Priority customers and ensure proper customer
management.

« Ensure portfalio management.

« Performance targets and special projects assigned by management Provide feedback on day to day operations of
assigned Portfolio to line manager Remain abreast on all current policies, procedures, promotions, products and
value added services offered by the company Adherence and compliance to company policy and procedures.

« Twice Relationship Manager of the month Part of SOP reviewing/Process development team Third position in
black berry services sales competition Part of final auditing group for IS0 9001:2008 certification Reporting And
Analysis.

+ Maintenance of monthly Dormancy and Churn report Provide monthly report on “Not Contacted” customers
Creation of SMS Broadcasts nationwide Development of different reports on time to time bass.

Organization: UFONE - Pak Telecom Mobile Limited-{Etisalat)
September 2009- January 2013
Sales and Service Center Executive

{one

Greet customers with smile.

Answer customer's questions, as wel as question customers to obtain full understanding of what information is
being requested.

Provide proactive customer services (o every customer,

Escalation of customer’ issues to the concern department with strong follow-ups.

Management of customer's waiting and serving time Up seling of different VAS (Value added service) w
Ufone s offering SIMSs inventory management.
= financial closing of service center Promotion of team work.

Organization: UFONE - Pak Telecom Mobile Limited-{Etisalat)
Tenure: July 2008 -August 2009
Designations: Call Center Executive - Back up Team Lead

Responsibilities:

« Receive alls from customers Answer customer’s questions, as well a5 question customers to obtain full
understanding of what nformation s being requested.
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Provide quaity customer service on every cal; communicate clearly and effectively with customers.

Toraise customer'sissues to concern departments and to take thelr follow up.

Responsible for posting ll inancial ransactions from COPS (payment, adjustmens).

Manage length of calls. Promote teamwork and callcenter success. Worked as Backup Team Leader also.

Achievements: Twice agent of the month. 04 times runner up of the month. Awarded as consistent performer.

Winner of “Employee Dollar Award".

« Managing team of 30 to 50 team members. Conducting training sessions of team for team’s motivation, product
knowledge, call quality improvements, personal grooming.

«  Evaluation of staff performance, managing KPi, reporting and controlling the presentations and meetings.

AACADEMIC EDUCATION:
EXAMINING BODY: YeAR
o Masters (MBA) KASB lnstitute of Technology (Pv) Ltd 201
o Graduation (884) Fedeaal Urdu Univesity of Ars, Scences and Technology 2008
o Intermediate Board of Intermediate Education, Karachi 2005

COMMUNICATION AND INTERPERSONAL SKILLS:

Outstanding command over verbal and non-verbal communicative & interpersonal skils.

Strong organizational, manageria, problem salving, interpersonal and negotiation skils.

Confidently able to work independently or in a team to deal effectively with educators & employees.

Flair to organize & prioritize tasks to meet deadines.

Abilty to manage mltiple projects with minimal supervision.

Havea good level command over English and Urdu Languages.

Process development & implementation on how to maximize the output of the front line soldiers (Sales team).
Resource Development.

60000000

CERTIFICATION/ ADDITIONAL SKILLS:
o IELTS (International English Language Testing System: Band Score 7.5/9.0)
O MsOffice  (Allversions, esp. MS Word, Ms Power Point)
o Network Hardware Solutions Diploma
o Diploma in Automobile Engineering - Auto Petrol

TRAININGS & WORKSHOPS:
CREATING MOMENTS OF MAGIC - CMOM Year- 2011
« Successfully meeting the requirements of Service Excellence Training by AMER SIDDIQUE President & CEO Golden
BLUE Group
Excel GURU Training Year-2010

«  Intermediate and advance levels of MS excel

INTERESTS AND HOBBIES:
« Hobbies include anything to do inarts,
« music, poetry, reading historical books, philosophy and allreligious books.
o Enjoy and actively participate in a wide variety of sports, politcal discu

ns, and creative activites.





