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PROFILE SUMMARY

· A result-oriented professional offering 14 years of a successful career with diverse roles distinguished in Sales & Marketing, Business Development & Channel Distribution Management 

· Currently associated with Spectra & Star Converveges Ltd., New Delhi as Manager-Sales (Branch Head-South Delhi)
· Expertise in networking with prospective clients while simultaneously generating business from existing accounts 

· Proficient in initiating & developing relationships with key decision-makers in target organizations for business development

· Skilful at developing relationships with key decision-makers / channel partners in target organisations for revenue
· Demonstrated excellence by recognizing and establishing financially strong and reliable channel partners for deeper market penetration while providing training & direction to channel partners for ensuring quality performance

· An enterprising leader with skills in leading personnel towards accomplishment of common goals

Skill Set
Marketing Strategy



Product Branding



Event Management 

Channel Distribution



Business Development



Revenue Management

Public Relation/Retail



Resource Management


               Team Management

CORE COMPETENCIES

· Executing profitable & productive business relationships and building an extensive client base with distinction of accomplishing multi-fold revenue increase

· Monitoring strategies to enlarge the core market base of the company based on market research data while conceptualizing, planning and implementing processes to drive business volume growth

· Providing visionary leadership in assessing client needs and strategically positioning products to achieve specific objectives

· Adhering to all company policies, procedures and business ethics codes while ensuring that they are communicated and implemented within the team

· Increasing demand in the market by implementing consumer loyalty programs/ strategies to improve the product awareness in markets
· Overseeing complete business operations with accountability of profitability, forecasting monthly/ annual sales targets, & executing them in a given time frame

ORGANISATIONAL EXPERIENCE

Since Feb’14

Spectra & Star Converveges Ltd., New Delhi as Manager-Sales (Branch Head-South Delhi)
Key Result Areas:

· Managing Samsung Mobile Handsets distribution network in the assigned territory

· Par taking activities for development of new retail outlets in the zone (South)

· Developing various effective counter strategies for monitoring the competition

· Maintaining coordinal relationship with key retailers & distributors

· Controlling the sales for Retail Distribution
· Handling the activities for inventory management by maintaining the supply of all products to the distributor

· Generating daily sales and revenue reports

Sep’09-Feb’14

Bharti Airtel Ltd., Chandigarh as Area Sales Manager
Key Result Areas:

· Managed activities for Post-paid Corporate Business
· Conducted responsibilities for Recruitment, training and of the Direct Sales Team & outsourced promoters

· Monitoring of sales & service of the key accounts

· Successfully launched new SFS (Small Format Store) in the entire Zone with the retail outlet

Highlights:
· Pivotal role in launch of 4G in Chandigarh

· Awarded Best Channel Manager in 4G Acquisition for the quarter
Dec’06-Aug’09

Spice Communications Ltd., Bathinda as Assistant Manager
Key Result Areas:

· Handled 1executive (on roll) & 9 sales officers (off roll)

· Managed 3 distributors & 4 franchisees for the assigned region
· Effectively mapping the territories of retailers for better business opportunities 

· Involved Recruiting and monitoring the business partner. 

· Provided constant guidance to business partner in all his local business activities and promotions
Highlights:

· Established distributor network in Spice Communications rural area for e.g. Lakhewali, Fazilka & Muktsar

Highlights: 

· Developed strategic and operational sales plans which resulted in 50% increase in overall sales and gross margin in Bharti Airtel Ltd.
· Amplified customer base by 20% through maintaining effective relationships with CSD (Customer Service Department)
· Identified target markets and established successful plans to develop them, thereby bringing in INR 1.5 Crores additional revenue

· Expanded sales by 40% through innovative selling techniques by launching new retail store in the entire zone & recruiting manpower for enhancing the sales/ proper monitoring of sales & service of the key accounts
PREVIOUS WORK EXPERIENCE

Dec’04-Nov’06

Tata Teleservices Ltd., Lucknow as Sr. Executive

Jan’03-Nov’04

Reliance Infocomm Ltd., Moradabad as Resident Executive
Highlights:

· Successfully launched & created the sales channels of Rampur & Amroha in RIL
Mar’01-Dec’02

Koshika Telecom Ltd. (Ushafone), Lucknow as Sales Executive(Team Leader) 

Highlights:

· Received the award of ‘The Best Sales Executive’ in KTL for being on top for consecutive three months
ACADEMIC DETAILS

2012
MBA Sales & Marketing from EIILM University, Sikkim
1996

Bachelor of Arts from Lucknow University, Lucknow
Other Courses:

· Diploma in Computer Management from Datapro Infoworld, Lucknow

PERSONAL DETAILS

Date of Birth:

 24th November 1975
Languages Known:
 English, Hindi and Punjabi

