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CURRICULUM VITAE
Personal Details:
Nationality: Ugandan

Date of Birth: 6th February 1983
Gender: Male
Marital Status: Single
Religion: Christian
Language: English (Spoken & Written)

Work Attitude:
To work with the best of my ability towards attaining the core values of the organization in which I am employed, and to represent my employees and colleagues in a way that does not compromise what they stand for.

Career Attributes:
· Proficient with Ms. Windows, Ms. Word and Ms. Excel

· Strong Quality Control capabilities

· Excellent Presentation skills and Sales behaviour

· Excellent Report writing abilities
· Good Property management experience

Personal Attributes:
· Good communication skills and Team leadership abilities
· Excellent learning abilities

· Highly self-motivated and will require little supervision

· Excellent time keeper and good delivery before deadlines

· Solid honesty and integrity

Education:
· Makerere University

Bachelor of Arts Degree in Economics

· Excel Millennium High School

Uganda Advanced Certificate of Education

· Namilyango College
Uganda Certificate of Education
Voluntary Involvement:
GVEP INTERNATIONAL
Business Developer, 2011-2012
· Helping small business owners to improve record keeping in order to qualify for donor grants.
· Trouble shooting production and sales problems so as to attain a bigger market share for their products.
· Setting monthly business targets for the business owners in order to reach a profitable level of operation.
· Encouraging business owners to incorporate banking into their day to day transactions for reference.

· Maintaining a working relationship between business owners and the donor community.
Work Experience:
WATALII SAFARIS UGANDA LIMITED

Administrator, 2014 to date

· Coordinating office activities like receiving payments, placing bookings and handling logistics like car hire.
· Planning trip itinerary like pick up times, budgeting & costing, and tracking field expenses like park fees.
· Providing information social media sites like Facebook and Google+ on exciting tourist destinations.
· Purchasing and designing of company promotional items like t-shirts and other branded material.
· Reconciling bank deposits and basic book keeping like receipts and profit statements.
TECHNOBRAIN UGANDA LIMITED

Quality Controller, 2012-2013
· Reviewing tasks performed by BPO agents before submitting them to the clients as work done.

· Interpreting the client’s instructions and training BPO agents for new projects to be undertaken.

· Updating agents on the client’s latest needs in order to steer production into a relevant direction.

· Leading teams to meet performance targets for different projects running at the time.

· Identifying promising individuals at work and grooming them to take up leadership roles for new projects.

TECHNOBRAIN UGANDA LIMITED

BPO Agent, 2012-2012
· Transcribing documents by capturing relevant information and filling it into the appropriate fields.
· Tele-customer relations which included collecting relevant information for product development.

· Participating in the initial stages of image identification software.

· Maintaining a high level of work quality in order to meet the clients’ stipulations.

· Achieving daily work targets in regard to set deadlines and work standards.

ECOBANK UGANDA

Procurement Assistant, 2011-2012
· Soliciting quotations from service providers and sorting them to ascertain the most suitable contender.
· Preparing memos and coordinating with other departments to ensure purchase of the right specifications.
· Supervising service providers to ensure that the work quality matches the agreed standards.
· Drafting stock utilization reports and handling store requisitions for all the departments in the bank.
· Preparing expenditure schedules for utilities and other purchases and ensuring on-time payments.
· Handling bids from the service providers and filtering profiles to identify the best offers.
· Coordinating with other departments to form purchase orders for the bank.
RANKAM GROUP LIMITED

Property Manager, 2010-2014
· Advertising available space and handling bookings for new clients in order to maintain full occupation.
· Recruiting workers to fill available positions in order to keep the establishment fully operational.
· Handling complaints from tenants and subsequently meeting their specific needs and requirements.
· Paying utilities on time, handling routine repairs and identifying structures that need renovation.
· Receipting payments from clients and remitting agreed payments to the property owners.
