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Seeking a career as System Administrator / Network & Desktop Support Engineer with a leading organisation
Professional Profile

· Have 3 years of experience as System Administrator in India.
· Hold Diploma in Computer Science And Engineering from Bangalore Technical Unit (BTU), India
· Expertise in managing all IT related issues and Coordinating Company IT Department.

· Excellent communication & interpersonal skills in English, Kannada, Malayalam, Hindi and Tamil
· Have demonstrated analytical & problem solving skills.

· An excellent team player who can work under minimum supervision.

· Smart, fast learner, customer focused and stable under pressure.

· Flexible, team player, self reliant and efficient minded with an eye for innovation and productivity.

· Energetic and capable of working with minimal support and a good deal of autonomy.

· Ably lead a team & possess demonstrated ability to work effectively and congenially with team members / staff at diverse levels.

Areas of Exposure 
System Support 

· Oversee installation of Operating Systems and application software on Windows.

· Handling the installation, configuration and troubleshooting of Windows 2000 / Win XP. Setting up and maintaining Windows Workgroup with Win XP.
· Managing backup functions and giving training for users in keeping day to day backups carefully and systematically.
Networking

· Configure Cisco Routers, switches, hubs in network. 

· Oversee the design and configuration of LAN; IP Addressing Scheme.
· Twisted pair cable crimbing. 

Facilities Management

· Install and configure network printer and other hardware devices. 

· Provide training support to internal users and ensure satisfactory resolution of their queries.

· Maintain updated documentation for current hardware and software configurations, and also for proposed future installations & modifications to the current environment.

Work Experience

· System Administrator, District and Sessions Court, Mangalore, D.K., Selected from Honourable High Court of Karnataka, India (January 2012 to December 2014) 

· Maintenance of Software known as CASE INFORMATION SYSTEM which had developed by NIC, INDIA

Job Profile 
· Administration, troubleshooting & maintenance of software applications and hardware, networking.

· Maintenance of Windows server 2003, Redhat Servers, Client Desktop, Thin clients and laptops which is running on Windows XP, Windows 7,Windows 8 and Ubuntu.

· Worked MYSQL Database in Redhat server.

· Interact with Users for their problems to be solved, train the users an up-gradation done time by time.

· Installation and configuration of Web Server, Proxy Server, Network File Server, Router, Firewall, ,  DNS,  DHCP  etc.

· Review, evaluate, maintain, troubleshoot and rectify system defects and problems.

· Set up PC's and Servers, maintain the network domain and servers, install and configure routers, switches and firewalls. Set up small area network (LAN).

· Plan, coordinate, and implement network security measures in order to protect data, software, and hardware. Maintain the Proxy server Operations used for Internet access.

· Perform routine network start-up and shutdown procedures, and maintain control records.    

· Confer with network users about how to solve existing system problems. 

· Monitor network performance in order to determine whether adjustments need to be made, and to determine where changes will need to be made in the future.

· Troubleshoot Network, Database problems, Windows, Application, and Hardware problems.

· Server migration between servers via internal & external networks.

· Installation and Troubleshooting, User Administration, Monitoring, Quota management, SSH, FTP, NAT, TCP/IP, kernel configuration.

· Schedule backup generation, restore and disaster recovery.

· Installing 3rd party s/w, System s/w and video support platform.

· Monitoring and fine tuning mysql, php and mail for better performance

· Securing systems using firewalls, log tracking, intruder checkers and antivirus to prevent DDOS, spamming and exploits.

· Monitor Load average, System load, uptime and suggest upgrade/fine tuning to the system/Packages for ensuring better performance.

· Coordinate with Data centres to troubleshoot network, server hardware problems.

· Installing and maintaining machines in LAN for development department.

· Fulfil all the needs of developers like software upgrade and fine tuning etc.

· Installing and configuring workstations for IP based LAN.

· Implementation of networks containing multiple OS like windows and Linux.

· Installed and configured an Active Directory Domain Controller.

· Managed user accounts, groups, print queues and controlling access rights using Active Directory.

· Maintained technical knowledge in networking area; operating system (Server and PC).

· Coordinate with Data centres to troubleshoot network, server hardware problems.

· Analyzed the hardware and software requirements of Active Directory. 

Education
· 3 years Diploma In Computer Science And Engineering from Bangalore Technical Unit (BTU), India
Computer Skills

Networking


: Routers, Switches, Server 2003, UBUNTU Server and Redhat

Operating System

: Windows (8, 8.1, 7, vista, XP, 2003 server)

Programming Language  
:  C, C++, VB, VB.net and JAVA

Web Designing                   
:  HTML, VB script and JAVA Script

Database                              
:  MYSQL.

Personal Details

Date of Birth:

19th September, 1990
Marital Status: 
Single
Nationality:

Indian

Visa status:

Visit visa
Languages Known:
English, Kannada, Malayalam, Hindi and Tamil
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