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Gulfjobseeker CV No: 1335678

To interview this candidate call:  971505905010

Or email us back filled up Vacancy Form

http://www.gulfjobseeker.com/Free_Job_Posting_Form.doc 
Objective

:-





An ambitious with experience in IT Operations and able to work with own initiative and as part of a team. First-class analytical and problem solving skills, dedicated to maintaining high quality standards.

To be an integral part of the organization and to utilise my potential to the fullest in order to give the best to the organization.
Professional Profile:-


Job title:
IT Data Center Admin
Company: 
ACI WorldWide Solutions Pvt Ltd
Duration: 
Nov 2012 to till date

Current Job Responsibilities:-
· IT Operators are the staff who perform the day-to-day operational activities.

· Typical responsibilities include: Performing backups, ensuring that scheduled jobs are performed, installing standard equipment in the data center.
· Manages the risk of operating the service, Designates technical lead and backup

· Provides input in service attributes such as performance, availability, security, etc.)

· Understands the service (components, etc.), Serves as the point of escalation (notification) for major incidents

· Ensures that any changes to the service under their care follows the current change management work practice

· Provides input to the Continual Service Improvement process(CSI)

· Participates in internal service review meetings (within IT)

Job title:
Data Center Operator
Company: 
JP Morgan Chase 
Duration: 
Apr 2012 to Aug 2012

Job Responsibilities (JP Morgan & Chase data center):-
· Backups: Ensure all scheduled backups completed successfully and report any errors to Backup Admin team. Initiating and monitoring manual backups.  Add sufficient tapes in tape library.
· Media Management: Ensure all backup media are stored in fire proof safe via vertices software. Ensure off site media movement schedules. Maintain logs for future references.
· Procedures: Maintaining all the procedures like backup procedure, server shutdown procedure,  data base shutdown procedure, etc.

· Store Management: Accept and deliver materials in absence of Project Activity Manager.

Job title:
IT Technical Support
Company: 
IBM India Pvt Ltd data center
Duration: 
August 2010 to Apr 2012.
Previous job Responsibilities (IBM India Pvt Ltd data center):-

· Deliver service and support to end users using and operating automated call distribution phone software, via remote connection or over the internet.
· Interact with customers to provide and process information in response to inquiries, concerns, and requests about products and services.

· Diagnose and resolve technical hardware and software issues involving internet connectivity, email clients, windows server 2003 active directory services etc.
· Manage and administering multiple operating system including users management, software applications.
 Job title:
Data Center Operator
Company: 
HDFC Bank IT Center
Duration: 
Feb 2009 to Aug 2010
Job Responsibilities (HDFC Bank data center):-
· Provides answers to clients by identifying problems, researching answers, guiding clients through corrective steps. 
· Improves client references by writing and maintaining documentation. Avoids legal challenges by monitoring compliance with service agreements.
· Improve system performance by identifying problems, recommending changes.
· Accomplishes information systems and organization mission by completing related results as needed.
Educational Qualification

Bachelor of Computer Application, Bangalore University


Technical Certification






ITIL V3 Foundation Level
Technical Qualification







Monitoring tools:- BMC, UC4 Automation, Solarwinds, Enguard
Operating Systems:- IBM AIX Server, Redhat Server OS, Windows 7, 8.1pro.

Backup Tool:- Veritas Netbackup 6.0 & 6.5, Networker Legato, TSM
Language Proficiency





Read, Write and Speak      :    English, Kannada, Tamil & Hindi
