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A self-motivated Biomedical Engineer/Medical Products and Application Specialist with over five years experience in different medical companies in Kuwait and UAE. Mainly provide clinical support, installation, troubleshooting, customer service and education for different ranges of medical devices.
•  Biographical information
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	Country of Birth
	Amman, Jordan

	Date of Birth
	20 September 1984

	Marital Status
	Married

	Nationality
	Jordanian

	
	


 Education background
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	2013-2014
	Newcastle University
	Newcastle,UK

	
	MSc. Biomedical Engineering,
	

	
	Department of Mechanical Engineering
	

	
	(MSc project of : Optimization of metallic
	

	
	and polymer surface imaging and
	

	
	assessment)
	

	2002-2006
	University of Jordan
	Amman,Jordan

	
	BSc. Nursing Science
	

	
	3.3 / 4 very good
	

	
	
	

	2000-2002
	Al Hussien Secondary School
	Amman,Jordan

	
	High school in scientific section
	

	
	85/100 very good
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· Work Experience 
· Medical Product & Application specialist , Xenith LLC, (Dubai-UAE) Sep 2012 - Sep 2013 
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· Looking after Medivance hypothermia machines: installation, periodic maintenance, operation and ICU staff training. 
· Support Aditus spinal screws fixation system and Kyphoplasty, prepare the proper implants and instruments sets, and provide training for doctors and nurses. 
· Support the usage of bone grafts and cements for spinal and cranial applications. 
· Installation, maintenance, operation and troubleshooting of Baylis Radiofrequency generator, prepare and connect the Baylis cooling pump for cooled RF procedures. Provide training and education through workshops, seminars and intra-operative support. 
· Neurosurgical shunts implant support and programming. ICP Intracranial pressure monitors installation and operation. 
· Analyze and study tender's specification of different medical equipments and provide the suitable related products. 
· Maintain professional knowledge through updated articles and studies for the related medical products. 
· Clinical Engineer/ Medical Product & Application Specialist, Medtronic Neuromodulation therapy (Tareq Company Kuwait), 
July 2008-August 2012 
· Represents Medtronic Neuromodulation (both intrathecal pumps and spinal cord stimulators) during surgeries and implants by providing all necessary equipment and products required for the implant, provide the proper programming the devices, follow-up support patient training and troubleshooting. 
· Support Baylis products (pain management Radiofrequency generator), installation operation and troubleshooting. 
· Follow up for different tender's specification of medical equipments in both MOH and private sector, and follow up the files within the central medical store of MOH and purchase departments in the private sector. 
· Communicate with different medical suppliers regarding the devices, installations, troubleshooting. 
· Maintains current knowledge about assigned products and services as well as competitive products, understand the related studies and articles. 
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· Provide training for physicians, nurses, biomedical departments and office staff on technical matters relating to our products and therapies through service education programs, seminars, outside symposiums and workshops. 
· Assists district manager and in-house training department in education/training of new employees in the district (therapy consultants, clinical specialists, field clinical engineers, etc.). 
· Ensure personal understanding of all quality policy/system items that are personally applicable. Follow all work/quality procedures to ensure quality system compliance and high quality work. 
· Plan and arrange for local workshops in coordination with Medtronic personnel and international and local neurosurgeons and pain specialists. 
· Performs other related activities, as assigned. 
 Training, Courses, Certificate and Conferences.

	
	Courses
	
	
	
	Duration
	
	
	
	Location
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	Robotic laparoscopic surgery training, Terumo /Japan
	
	
	
	27 Feb, 2013
	
	
	
	Dubai
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	Interventional products training , Angiotch
	
	
	
	31 Jan, 2013
	
	
	
	Dubai
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	Neurosurgical shunts and ICP monitor training , Sophysa/France
	
	
	
	30 Jan, 2013
	
	
	
	Dubai
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	Orthopedic systems, bone grafts and cements , Neurosurgical fixation systems
	
	
	
	28-29 Nov, 2012
	
	
	
	Dubai
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	training , Osteomed /USA
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	Spinal fixation system training , Aditus /Germany
	
	
	
	29 Oct, 2012
	
	
	
	Dubai
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	Aneurysm clips, head frames and surgical Doppler training , Mizuho/Japan
	
	
	
	10-11 Oct, 2012
	
	
	
	Dubai
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	Medtronic new hire training , Neuromodulation (participated as a trainer)
	
	
	
	5-7 Dec, 2011
	
	
	
	Lebanon
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	Medtronic CRDM (Cardiac Rhythm Disease Management)
	
	
	
	24-26 May, 2011
	
	
	
	Cyprus
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	Neuromodulation new hire training ( participated as a trainer )
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	19-21 April, 2011
	
	
	
	Lebanon
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	Outstanding technical support award , Medtronic Neuromodulation ME &
	
	
	
	
	
	
	
	
	
	

	
	North Africa
	
	
	
	3 March, 2011
	
	
	
	Istanbul, Turkey
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	Medtronic Neuromodulation Distribution training course
	
	
	
	28Feb-3Mar, 2011
	
	
	
	Istanbul, Turkey
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	Medtronic CRDM annual technician training
	
	
	
	7-9 Dec, 2010
	
	
	
	Lebanon
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	Medtronic Neuromodulation Distributor training course
	
	
	
	1-4 Feb, 2010
	
	
	
	Dubai, UAE
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	Medtronic Gastro/Uro Interstim foundation course
	
	
	
	24-28 Aug, 2009
	
	
	
	Morges, Switzerland
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	Basic life support course under guidelines of American Heart Association
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	17 Jan, 2009
	
	
	
	Kuwait
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	Medtronic training course (Indication, Procedure and Surveillance of
	
	
	
	13-19 Dec, 2008
	
	
	
	Morges, Switzerland
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	Neuromodulation Treatment Modalities SCS, IDD)
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	Intrathecal Drug Delivery Neuroscience Forum ECMT(European Continuing
	
	
	
	12 Dec, 2008
	
	
	
	Divonne, France
	
	




DU/3



[image: image1.jpg]


Medical Training)
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Medtronic Spinal Cord stimulator & Intrathecal Drug Delivery Workshop
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Medtronic Neuromodulation Distributor training course
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Medtronic Product Complaint & Regulatory Compliance Course

E.G.G (Analysis and Interpretation) course 12 contact Hrs certificate from nursing council

“Advanced Cardiac Life Support Provider “certificate from nursing council according to the American Heart Association protocols.
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American English course, Modern Language Center

Basics of NLP, Personal Development and Applications, Community Service
Office
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Successful skills course, Injaz program


	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	23-24 Nov, 2008
	
	
	
	Kuwait
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	20-23 Oct, 2008
	
	
	
	Beirut, Lebanon
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	20 Oct, 2008
	
	
	
	Beirut, Lebanon
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	September 2008
	
	
	
	Amman, Jordan
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	September 2008
	
	
	
	Amman, Jordan
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	24 Dec, 2006
	
	
	
	Amman, Jordan
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	2005
	
	
	
	Amman, Jordan
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	2005
	
	
	
	Amman, Jordan
	
	

	
	
	
	
	
	
	
	


· Computer skills 

	
	Skill Name
	Skill Level

	
	
	

	
	Microsoft windows and office
	Excellent

	
	Internet Skills
	Excellent


· Other Information 

· Membership: Jordan Biomedical Engineering Society 
· UAE valid driving license 
· Kuwait valid driving license 
· Languages: 
· Arabic: mother language. 
· English: writing, reading and speaking 
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