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SUMMARY
	
A confident engineer looking for a challenging opportunity to work with a forward thinking and highly regarded organization. Able to work as a part of, or lead a team and has a flexible approach to work.

CURRENT PROFILE 

Company	: Nordson India Pvt. Ltd., Chennai
Role 		: Sr.Sales and Service Engineer-Adhesive Systems
Job Territory	: Tamilnadu, Kerala and Sri Lanka
Experience	: May 2011 to date

Key responsibilities:
· Team up with project managers to gather information about new projects
· Develop quick rapport and maintaining good relationships with customers
· Meet customers to promote new products by giving demos and assist with the development of existing products 
· Offer feedback on future product development, features and functions
· Provide market intelligence.
· Provide feedback about customers’ existing and futuristic needs
· Provide technical support to customers during and after installation

PREVIOUS EXPERIENCES

1.         	Company	: Nordson India Pvt. Ltd., Pune
Role 		: Service Engineer-Adhesive Systems
Job Territory	: Maharashtra and Gujarat
Experience	: Sep 2009 to May 2011

      	Key responsibilities:
· Render technical support to customers in west India region by
· Providing preventive and breakdown maintenance support
· Process improvement
· Spare parts planning
· Conduct technical training for end- users related to operating of systems
· Handle the tasks of answering customer questions regarding the technical capabilities of products or services
· Guide technicians with technical recommendations on the maintenance of products
· Provide customers regular reports and feedback on their service requests


2.	Company	: Nordson India Pvt. Ltd., Bangalore
Role 		: Electronics Engineer-Embedded Divisions
Experience	: July 2008 to Sep 2009

    	Key responsibilities:
· UV lamp Power supply testing
· Firmware installation and testing of boards
· Circuit schematic and layout verification
· Hardware procurement and verification
· BOM preparation and cost estimation

3.	Company	: Stray Field Heating Pvt. Ltd., Bangalore
Role 		: Production Engineer
Experience	: Nov 2006 to Dec 2007

      	Key responsibilities:
· Performance verification of IGBT based induction heaters
· Installation and commissioning of induction heaters
· Trouble shooting of induction heaters

SOFTWARE SKILLS

· AutoCAD 2006
· ORCAD
· MAT Lab
· Power system simulation

ACADEMIC QUALIFICATIONS

B-Tech
	Electrical and Electronics, 2006
	62%, Kannur University, Kerala
	Dissertation: Comparative study of harmonic loads
	This thesis is a concise report of the parametric study designed to test key hypothesis 	regarding the impact of different parameters on most commonly used harmonic loads 	such as UPS, Electronic ballast, PC’s and CFLs. Hardware used for this project was 	Harmonic Analyzer- Chauvin Arnoux CA 8334 and software used was Qualistar View v2.

Diploma 
	Electrical, 2002
	70%, State board of Technical Education, Kerala
	Dissertation: Study and Designing of 110/33/11KV substation
	This study was an attempt of classification, selection of site, design and general layout of 	substation. It also dealt about equipments and protective devices in a substation and 	earthing, transformer oil testing etc.



PERSONAL PROFILE
Date of Birth				: 30-May-1982
Nationality and Passport Number	: Indian, F0370892
Sex	 and Marital Status			: Male, Married
Languages Known			: English, Hindi, Tamil, Kannada and Malayalam 
Hobbies				: Music, Cricket, Football
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