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Techno commercial Professional with diversified experience in International Marketing, Business Development, Supply Chain, Export - Import Operations and General Management with leadership role.

With Prime focus on International Marketing & Export – Import Operations, I wish to excel in this field so as to enhance my learning and managerial skills and move on to bigger and better profile.
Professional Experience – 10 Years
Current Organization: PTAL INTERNATIONAL FZC, UAE
Duration:  January 2014 onwards
Company Brief: A 100% Subsidiary of Kiran Global Chems Limited, India. As a group we are world’s 2nd largest producers of Sodium Silicate with group turnover USD 200Mn/annum  PTAL international FZC is 100% subsidiary of Kiran Global Chems Limited, with manufacturing facility in UAE since 2004 with current turnover of AED 36Mn/annum. 

Job Profile: 

Joined this company as a Sr. Manager Marketing & Operations and I am responsible for overall management of company with prime focus of Sales & Marketing, New Business Development in GCC Countries and Increase top and bottom line of company.  My main job functionalities are as follows:
Key Account Management:- Currently I handle all major key accounts of company generating 95% of overall business of company in UAE and other GCC Countries. 
Business Strategies: - To plan and implement business strategies to derive revenue and profitability.  

Customer Support: - To look after clients day to day queries, new product introduction, quality and production related aspects.
Shipment Management: - Supervise the entire chain of logistics and shipment management which includes freight negotiation with shipping agents/lines, Export - Import Clearance, Road Transportation and Logistics. This includes clearance & import of Pre-causer Chemicals in UAE
Sourcing (General Trading Products & Raw Materials):- To establish reliable vendors for various products for General Trading.  To build a good repot with various vendors and source best quality product at economical price. This includes both domestic and international vendors.

Production Planning & Control: - Based on sales projection to make quarterly and monthly production planning. Ensure sales are in line with yearly targets & production plan made. To control inventory level of finished and General Trading Products. 
Banking & Cash Flow Management: - To overall manage banking facilities, Monitor collections and payments and maintain healthy cash flow management 

Hierarchy 

I am directly reporting to the Chairman and MD of the company.

We are a closely held flat hierarchy company and I head a team of 8 staff and 22 workers. 
Previous Work Experience

Organization: CHOKSI COLOURS PVT. LTD. Ahmedabad, India
Duration:  May 2009 to December 2013
Company Brief: A Choksi Exports Group Company. Group consist of three manufacturing units Choksi Colours, Choksi Organics & SMC Industries, and are ISO 9001 and ISO 14001 certified 100% Export Oriented Units into manufacturing Organic Pigments with group turnover of approx INR 170 Crore.  Nearly 97% of company’s revenue comes from International Business. 
Job Profile: 

Joined this company as a Manager - International Business.  I am responsible for Key Account Management of company and New Business Development. My main job functionalities were as follows:
Key Account Management: - Currently I handle all major key accounts of company generating 95% of overall business of company.
International Marketing: - I is responsible for developing new markets & clients for company, to increase customer base in all existing and potential market.
Business Strategies: - To plan and implement business strategies to derive revenue and profitability.  Selection and Appointment of Exclusive agents for target markets.

Customer Support: - To look after clients day to day queries, new product introduction, quality and production related aspects.
Shipment Management: - Supervise the entire chain of Export Import logistics and shipment management which includes freight negotiation with shipping agents/lines. 
Sourcing (Finished Products & Raw Materials):- To establish reliable vendors for various products which currently the company is not manufacturing.  To build a good repot with various vendors and source best quality product at economical price. This includes both domestic and international vendors.
Brand Introduction: - To increase the company reach, create brand awareness and increase recall.

Production Planning & Control: - Based on sales projection to make quarterly and monthly production planning. Ensure sales are in line with yearly targets & production plan made. To control inventory level of finished products. 
Organization: - Metrochem Industries Limited, Ahmedabad, India
Duration: - July 2008 to May 2009

Company Brief: - An ISO 9001 certified Star Export House, manufacturers of Chemicals, Dyes and Dye Intermediates with a turnover of 250 crore rupees. 
Designation: - Export Manager
Organization: - JAY Chemical Industries Limited, Ahmedabad, India
Duration: - July 2001 to July 2008

Company Brief:- An ISO 9001 and ISO 14001 certified Two Star Export House, manufacturers of Dyes and Dye Intermediates with a turnover of 400 crore rupees. The last financial year export sale was USD 50 million.
Designation: - Sr. Export Executive
Organization: Himachal Futuristic Communications Limited (HFCL Group), Ahmedabad, India
Duration:  March 1999 to July 2001

Company Brief: - Company is into manufacturing of Transmission Equipments, Telecom Instruments and Optical Fibre Cable, Accessories and Terminal Equipment system.

Designation & Job Profile: Officer – Sales & Administration

Educational Qualification

M.B.A. in International Business from Institute of Management, Nirma University.  Nirma University is one of India’s Top 25 business school. My Major subjects were International Business and Marketing. 
Diploma in Export Management from AMA (Ahmedabad Management Association) this course covers International Marketing, Export Documentation, Customs Clerance and Shipping.
April 2002 completed my commerce graduation from Gujarat University. With major subjects being Accounts and Statistics. 
Completed my schooling in 1999 from Gujarat Education Board securing Distinction throughout.

Strengths   

· Organized with good written and verbal communication and inter personal skills.

· Excellent coordinating and liaising abilities.

· Highly time conscious and result oriented.
· Possess good business etiquette with ability to mingle with people at all levels.
· Strong leader, approachable and able to inspire and motivate team. Open to challenges
· Core team member of ERP implementation and integration project
· Computer savvy: proficient in Microsoft Excel, Word, Powerpoint, ERP
· Countries Travelled: Brazil, Belgium, China, Colombia, Germany, Indonesia, Iran, Jordan, Mexico, Netherland, Oman, Philippines, Poland, Russia, Saudi Arabia, Turkey, Thailand, Vietnam, UAE & USA. 

· Valid UAE Driving License
Personal Information

Date of Birth: 31st January 1981  
Age: 33 years
Marital Status: Married  
Languages known:  English, Hindi, Gujarati & Malayalam
I hereby certify that the above mentioned details are true to my knowledge and belief. If requested can submit necessary references as well. 
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