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Personal Profile:
I am an enthusiastic, self-motivated, reliable, responsible and hard working person. I am a mature team worker and team leader, also adaptable to all challenging situations. As a Business Management post graduate with experience in logistics - key areas of focus are marketing, operations and client servicing. I am able to work well both in a team environment as well as using own initiative.  I have developed good planning & organisational skills, I am able to work also under pressure and adhere to strict deadlines.

Key Skills:
Commercial Awareness: I have developed a good understanding of the nature of business through my degree studies and 15 years of work experience in India and UK. Market place, service providers & business strategies. Cultural Adaptability: I have demonstrated my ability to integrate in different cultures by playing a full role at university education period with my colleagues from Africa, China and Europe. Working in a multi-culture group of British, Chinese, Europeans and Asians at UK.Team working: During my professional & educational life, I have co-ordinate group meetings, offered solutions, implementation of new ideas. Subordinate induction & training.                                                                                                                                         Languages: I am fluent in both written and spoken English, Hindi & Bengali. University of Bedfordshire – English language and Communication test – scored 73%.
Education:
2010 – 2011    MSc Logistics & Supply Chain Business Management, University Bedfordshire. (UK)
1996 - 1997     MBA (Marketing), New Port University. 
1986 - 1989     B. A. Hon ours’ (English), Magadh University. 
University of Bedfordshire, studies are focussed on - Logistics management &strategy, Supply chain management, Managing operations for Logistics and Supply Chain management, Business data analysis, Managing people, Financial analysis, Information systems, Communication in business and Marketing. Applied Management Project - 3 PL.
Work Experience at UK & India.
Worked as Senior Manager at operations and warehouse. (April 2013 – July2014)                                                                                     Worked as Manager (Customer Service & Airport Operations) at (London) handling - International and UK clients. Handling Heathrow airport operation’s, distribution and staffs. Achieving service levels and clients satisfactions. Oct 2011–March 2013.                                                                                                                                         
Total Job profile

Business growth – Marketing, network development, handling of franchisee, servicing clients and building relations for long term business, operations at airport & seaport, hub handling, load connections, distributions and deliveries. Budgeting cost control, generating profit, earning royalty for corporate office. Training and development of junior staffs and franchisee. Market segmentations, developing new services for targeted customers. Annual budgets, implementing good HR practices & policies.
Job Profile at U K.
- (Europe + USA + Canada + Turkey + Pakistan + India + Bangladesh).                                                   Major clients - customer service via - City link, Parcel Force, DPD &DHL.                                                                                                                                                       Handling - operations of air cargo at Heathrow airport, Bonded warehouse, and Airlines cargo sheds of Swissair, PIA, Menzies, Gulf Air, Qatar airways, Frontier & DFS.                                                 Handling deliveries connections For UK - City link, Parcel Force, Europe - DPD & DHL,                      USA & Canada via DHL.                                                                                                                                                         Handling of Air& Sea freight, Courier & Cargo, Packaging, and Local Distribution.                                                                                                                       Handling a team of junior staffs and Executives.
Training of Operation staffs - company induction programme & to improve service levels.                                                                              
Job Profile at India.
Business Development Manager
Managing Sale and Operations of four states of India.                                                                            (West Bengal - excluding Kolkata + Orissa + Jharkhand + Sikkim).                                                  Handling a manpower of 100 + self-staffs and franchisee staffs.                                                   Handling annual business of rupees four corers.                                                                              Reporting to Business Head East, Corporate Managers, Chairman Managing Director.
Operations Manager Handling operations for international and domestics relocation clients.                                  Warehouse and Storage management for international clients.                                                      Handling air freight & sea freight - processing and laisoning at government offices.                    Efficient vendor management as Job Sites are outsourced in Eastern region.
Area Manager at
 Managing Sales, Operations and Franchisee of Bihar state.                                                             Handling company staffs and franchisee staffs a total of 120 +.                                                  Improving service levels via distribution and networking.                                                              Managing business profits and paying royalty to Corporate Office - Mumbai.
Branch Manager at Handling Central Mumbai via company and franchisee team.                                                         Handling corporate clients of central Mumbai.                                                                             Generating new business and improving service levels for operations.                                              Total business handled annually rupees 2.6 corers.
Asst Manager Sales at
Marketing and Business Development for five branches and ten franchisee.                                    Areas handled from Tardeo Central Mumbai to Kalyan and Raigadh.                                                  Team member to add new concepts of Business - Franchisee and Flylite.                                   Received a promotion from Area Manager Sales (Mumbai suburbs) to Asst Manager Sales -       (Mumbai- Central).
Interests & Activities:
Enjoy servicing clients and maintain relationship for long term objectives. Frontline worker & always a team player. Listening music and watching cricket on holidays.
Additional Information.                                                                                                                                  
Passport                       :  Indian - issued at London - UK.                                                                                                                                          Date of Birth                :  April 06. 1968.                                                                                                   
