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	OBJECTIVE

Seeking a challenging position in IT administration to utilize and enhance my knowledge and skills so that I can continue to grow and remain a valuable asset to the company. Self-motivated, go-getter willing to accomplish all levels of responsibilities and learn new challenges.

EDUCATION

Graduation in Computer Application (GCA)
                    March 2002 – March 2004
NIT, Baroda, India.
Higher Secondary Certificate (HSC)

                      March 1999
Baroda High School, Baroda, India.
Secondary School Certificate (SSC)                                     March 1997
Vidhya kunj High School, Baroda, India.
EXPERIENCE

IT Support Engineer                                                        November  2013 – December  2014
M.H. AlShaya Co. W.L.L , Kuwait
Administrating and Maintaining Win Server 2003, Win server 2008 R2
Installation and configuration of new hardware and software micros system

Responsible for security Policies and creating local users.

Performing backups for systems and user date.

Applying operating system updates, patches, and configuration changes.

Responsibility for documenting the configuration of the system

Implementation of policies for the use of the computer system and network

Installation and maintenance of system software.

Supporting of micros application and installation in various Gulf countries according to the company requirements. 

Provide system support for the users,  maintenance of LAN networks

Sr. IT Support Engineer


              August 2007 – September 2013
Al Homaizi Food Co., Kuwait
As a designated “Sr. IT Support Engineer”, my profile is to provide technical support to major client accounts in our organization. Handling 40 Stores which includes Burger king, Pizza Hut, Applebee’s, Kababji, Rifai, Scoop A Cone, Burj-al-Hamam, Seven Seas, and Rifai Factory. The Job profile includes handling of Overseas projects (Dubai, Bahrain & UK); Giving support to owner & higher officials in Head office with respect to IT related issues. The major areas of function are hardware trouble shooting, installation of various operating systems and network maintenance and tuning. Troubleshooting of in-house developed MS SQL database.
UK Experience

IT Administrator & Supervisor.

Worked as IT Administrator cum Supervisor, handled servers such as Domain Controller, File and Print Server, ISA server, Exchange Server, Backup and Antivirus server.  Attended remote calls of Burger King, Maisonblanc, factory and two primary offices .  Updating daily sales of all brands and creating new menus (keys) as and when there were new items/promotions.

Training and Implementation:

During my 2 months stay in UK, I had training on assembling and installing Kitchen Minder and Digital Menu Board (DMB) in both hardware and software on behalf of Kout Food Group, Kuwait. This was later implemented in all Burger King restaurants in Kuwait.


IT Support Resident Engineer


January 2007 –July 2007
Coaxial Computer, Kuwait
Maintaining Client PC, Planning & Installing Microsoft Product Windows 2000 & windows 2000 server on LAN & WAN Environment.  Troubleshooting and maintenance of Computers & POS Systems, Hardware & Network related products and Installing Printers.  The Job profile included Network installation & support, Technical Support, installation of Server Operating system, Client Operating system, End user support to various clients namely  Kout Food Group Head Office, Burger King, Pizza Hut, Kababji, Applebee’s,  Rifai, Boost Juice, Burj- al-Hamam and their Warehouse.
Hardware & Network Support


December  2004 – December  2006
Electronic Engineers Co. (ETC) , Kuwait
Installation of softwares including, operating systems, drivers, office and design tools. Repair/Service of all types of Hardware, Networks, Printers, Wireless Network and Peripherals. And taking care of Service department.

Sales & Support Manager


               July 2003 – November 2004
Data Tech Computers Pvt. Ltd., Baroda, India
Taking care of service department, handling correspondence and queries of customers, dealing through phone, Fax, Email and personal visits.  Preparation of quotations and invoices as well as filling the same. Motivating and participating in sales promotion activities, providing technical support to major client accounts in the organization.

 Data Tech Computers Pvt Ltd is an ISO 9001-2000 certified company.
Administration


                              February 2003 – July 2003
Round Point Trading Co.(L.L.C),Dubai
Sending quotations and other details of company and products to the customer through Email. Handling correspondence and queries of customers and dealers through phone, Fax, Email and personally.  Preparation of quotations and Invoices as well as filling the same.
Customer Support Service Engineer


 2001 –  2002
Data Tech Computers Pvt. Ltd., Baroda, India
 As a Project Leader, supplying numerous new PCs, laptops, printers, scanners, etc. Setting up networks, including network mapping/cabling, and server installation providing back-up solutions, network tuning, virus updates, disaster management and recovery. Installation of software, including operating systems, drivers, office and design tools Repair/Service of all hardware and peripherals. Also looking after sales of IT products.
Senior Service Engineer


               1999  –  2000

DI-SU SYSTEMS, Baroda, India

Supplying numerous new PCs, laptops, printers, scanners, etc. Providing technical LAN support, including hardware troubleshooting, Operating system installation and network maintenance/tuning. Oracle Database installation and administration.
Personal Details
Date of Birth                            30 May 1979
Nationality                                Indian

Marital Status                          Married

Religion                                     Islam

Sex                                             Male

Visa status                                Visit Visa 

License                                      Holding Valid Kuwait Driving License.
	Skills
Adobe Family
MS Office Suite

Micros Fidelio systems
MS SQL

Windows 7, Vista/XP/2000/98
Windows Server

NT4\2000\2003\2008R2
Exchange server 2003

ISA server 2000

Networks

Wireless \Lan

Remote Admin

Team viewer

Pc Anywhere

Cisco VPN

Sound Knowledge of Macintosh

Certifications

Microsoft certified Professional (MCP)
Higher Diploma in software engineering (HDSE)
Languages known

 English 

 Arabic
 Urdu

 Gujarati

 Hindi
Hobbies

Net Surfing
Reading Books

Swimming
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