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Career Objective:
I am an experienced professional (by the grace of almighty) with a focused and result oriented approach to my work. High degree of commitment, strong planning, organization, team building, people management, interpersonal skills and professional balance with a propensity for challenges have been key components of my professional success. My skill set is an asset that can make a significant contribution to the success of any organization.
Specialties:

Credit Collection and Negotiations, People Management, Handling Difficult Situations & Customer Experience Management, Review and Compliance, Supervisor teams.
Experience:
Habib Bank Pvt. Ltd,

 



  
              February 2013 – To Date

Credit Cards Collection-


Habib Bank – Rawalpindi/Islamabad

· Handling Hard Core Bucket 150+ DPD. 

· To resolve difficult accounts by negotiating customers.

· To control gross credit loss (GCL) at minimum level against the targets assigned.

· Dealing with problematic customer when they visit to office.

· Development of MIS related to the assigned portfolio.

· Timely feedback to management for immediate resolution of Card Collection related issues.

· Preparation of visits Report Records.
· Resolve walk in customer services issue.
· Timely response on feedback required by management on via e-mails.
        Citibank N.A Pakistan,

 



           April 2007 – Feb 2013          

Supervisor collections (PIL-Cards-Retail-Recovery-Legal)

Citibank – Rawalpindi/Islamabad
· Supervising teams to achieve the deliverables targets.

· Monitoring & evaluating the staff performances through productivity reports.

· Maintaining collector’s performance on daily basis. 

· Periodically review credit MIS to understand the performance of portfolio being recovered

· Monthly review of portfolio based on multi-variant and different vintages
· To ensure Teamwork and maintain momentum and morale of the staff (support / Analysts) with on-going training and development plans.
· To be more involved in policy-related matters and identification of policy matters and suggest on issues that need to be addressed.

· To close all audit related outstanding issues to confirm no significant comments in collection area.
· Ongoing liaison with Credit Policy, Sales & Product Management on planning and execution of new / enhanced     
· Initiatives related to the product and its segments.
· To resolve difficult accounts by negotiating customers in-house as well field visits.

· To control gross credit loss (GCL) at minimum level against the targets assigned.
· All types of customer settlements as per given waiver policy.
· To Maintain customer cheques MIS and proper closure through cards operation.
· Supervising recovery team to reduce the NCL.

· Negotiate W/O customer for the settlement as per bank given policy.

· Co-ordinate with panel lawyers to answer by bank and against bank cases.
· Maintain all legal activities MIS and current legal status of each case.

· Create legal statements of accounts as per bank given format.
Citibank N.A Pakistan,

 



     Dec 2005 – April 2007

Collection Officer PIL collection-


Citibank – Rawalpindi/Islamabad      
· Managed the all buckets of cards collection.
· Resolved customer queries and problems related to their loan accounts.

· To Update system (Computer Assisted Collection System)

· Made field visit with the strong follow – up with the customer.

· To coordinate with the other team members to achieve targets.

· To investigate and resolve collection related customer issues. 
ACHIEVEMENTS

Received cash surprise awards on best performance.

Consistent performer since last 4 years

Best Collection Officer Award - North Region
SPARKS (PVT) Limited Eng & Contractors
 
                            December 1998 – April 2002
Working as a computer operator in SPARKS (PVT) Limited Eng & contractors and manage all office work.

Qualification:
· MSc (Computer Science)


Mohi-ud-Din Islamic university. AJ&K.

· B.SC (Mathematics, Statistics, Economics)
Punjab University Lahore.
· F.A
(Mathematics, Statistics, Economics)         
BISE Rawalpindi.
· Matric (Science Group)


BISE Islamabad.
Courses & Trainings: 
· Anti Money Laundering organized by Citibank




· Anti Bribery organized by Citibank






· Customer Care organized by Citibank





· Time Management organized by Citibank





· Security & Fire Safety Awareness organized by Citibank


· Data Protection and Citi Privacy Policy organized by Citibank


· Compliance, Know Your Customer organized by Citibank


· Cash Handling Process organized by Citibank



· Effective Calling Skills organized by Citibank




Strength:
· General experiences of consumer financing secured, unsecured products.

· Extensive experience of formulating, designing, documenting, implementing and re-engineering of un- secured products.

· Ability to work independently as well as a part of a team in challenging, stimulating and diverse environment.

· Ability to plan, organize and prioritize work to effectively meet deadlines and handle contingencies as they arise

· Willingness to take initiative, determine priorities, and to work with management. 

· Work under pressure to meet deadlines in conditions of numerous interruptions and heavy volume, ability to remain calm in high stress situations

· Excellent interpersonal, communication, analytical, organizational and managerial skills.

· Better understanding in identifying fraudulent ratio’s in the product and making recommendations to improve service standards. 
SKILLS AND INTERESTS:

 
· Currently Using HBL Banking Software CWX, CTL & MISYS.

· Working knowledge MS Office applications including MS Word, Excel & PowerPoint.

· Working knowledge of Citibank’s Credit systems:

· Advanced Loan System (ALS).

· Computer Assisted Collection System (CACS).

· Application Login Information Manager (ALIM).
· Installation of computer OS and all types of other software.

· Computer hardware 
LANGUAGES:
	
	READ
	WRITE
	SPEAKE

	English
	· 
	· 
	· 

	Urdu
	· 
	· 
	· 


