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OBJECTIVE:
I would like to join in a top company in UAE who values its staff and strives to develop their career.

SUMMARY:
A dynamic, resourceful and hard-working retail assistant with excellent interpersonal skills and ability to communicate concisely at all levels. Enjoys being part of a successful and productive team, proven through work experience and involvement with local organizations. A good problem solver who enjoys helping people as much as possible, with excellent customer care experience, both face to face and over the telephone. Pays great attention to detail and would make a significant contributing to the business.
CAREER SUMMARY:
Assistant of Brand Manager                                                                       
          Jan. 2012 – Jan. 2015
BHS (British Home Stores) - Tashkent, Uzbekistan      

Key Responsibilities:

· Experience in all aspects of stock control-ordering, invoicing and processing

· Successfully promote positive customer care, helping as much as possible to find/order items

· Language skills- excellent communication skills with a friendly and professional manner

· Policy – Aware of Health & Safety measures in a shop environment

· Actively greeting customers and maintaining a level of conversation during their store visit
Assistant of shop Manager                                                                   
                     Jun. 2008 – Dec. 2011
“United Colors of Benetton” - Tashkent, Uzbekistan
Key Responsibilities:

· Assist sales and marketing staff in achieving sales targets

· Experience in using effective selling techniques, capable of up-selling and promoting
· Built up good working relationship with suppliers, customers and colleagues

· Resolve and troubleshoot customer inquiries, needs and objectives
Salesman                                                                           
                               Sep. 2007 – May. 2008

“MIR Boutique” - Tashkent, Uzbekistan
Key Responsibilities:
· Greeting customers who enter the shop
· Be involved in stock control and management
· Assisting shoppers to find the goods and products they are looking for
· Being responsible for processing cash and card payments
· Stocking shelves with merchandise
___________________________________________________________________________________
EDUCATION: 
BA in English Language and Literature                                                               Sep. 2002 – Jun. 2006  

Tashkent State Pedagogical University 
MA in English Language and Literature                                                             Sep. 2006 – July. 2008  

Tashkent State Pedagogical University    
___________________________________________________________________________________
ACHIEVEMENTS:
· Certificate in English fluency and IT Skill, ITEC Program, New Delhi, India
· Over the 8 years’ experience working in a retail environment

· Excellent problem-solving skills able to work productively and instinctively with good initiative

· Reliable, trustworthy and an excellent understanding of customer care service

· Confident in communicating both over the telephone and face to face

· Able to build good relationship with colleagues and customers

· Decreasing customer complaints by serving professionally

· Increased sales volume by 15% as a salesperson in the department.

______________________________________________________________________
LANGUAGE SKILLS:                                      COMPUTER SKILLS:                                                                                                                               
	English
	Fluent

	Russian
	Native

	Turkish
	Fluent

	Azerbaijan

Uzbek
	Intermediate

Native




	MS Office
	Advanced

	Photoshop
	Advanced

	Corel Draw
	Advanced

	PERCo
	Advanced

	Internet
	Advanced
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