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Personal Summary

Possessing a proven ability to assist with the day-to-day running of an IT department and its business IT System. Extensive Knowledge of monitoring and controlling data security within guidelines to ensure compliance and report on possible improvements.  A highly competent and organized IT Engineer in Chennai with experience of hardware, software installation, administration & compatibility as I am Desktop support Engineer 
Education

              Graduation:

	          2008

Matriculation:

        2006

	Diploma in electronics&communications
    Apollo Polythenic collegeof  Chennai
XII STD

Bharathi matric higher secondary school,kallakurichi
 X STD   

	Matriculation:

            2004
	Bharathi matric higher secondary school,kallakurichi




	
	


Professional Experience

Elegant network service limited
IT Engineer
19th MAY to Jan  2015
· Installing, Configuration, Troubleshooting and programming of Wireless Devices like Broadband 
· Installing, Configuration, Troubleshooting and programming of Microsoft servers (Domain server 2003/2008/2012, DNS, DHCP,  File, Raid, hard disk management etc) and features.
· Installing, Configuration, Troubleshooting of tape data centers.

· Installing Configuration, Troubleshooting and programming of antivirus like MCAFEE, Symantec, Avira, Norton etc..

· Installing, Configuration, Troubleshooting and programming of Internet Routers and Access points.

· Configuration, Troubleshooting and programming of Finger/Face Attendance Machine. 
· Configuration, Troubleshooting and programming of printers and network printers and scanners.

· Configuration, Troubleshooting of network infrastructure, cabling, RJ-11,RJ 45, BNC.
· Managing the UPS connectivity and power management.
· Any other task which management gives to me.

· Day to day report submission through emailing. 

· Providing excellent day-to-day and 24/7 support of a desktop and server environment.
· Communicate with clients if any urgency

· Troubleshooting DOMAIN related issues.

· Managing EPO Console & Preparing EPO Report

· Creating user in Active Directory and also providing share drive access

· Trouble shooting all major Microsoft Outlook, & all major banking related software’s

Trimax IT infrastructure and services limited.
IT Engineer 

1 June 2011 to May 17th 2014
· Managing Microsoft Windows 2003/2008 R2 Server Primary and Additional Domain Controllers. 

· Performed user account creation, deletion, and configuration. 

· Implementing and Managing MS Group Policies.

· Monitoring network activity for performance and reliability and maximum uptime.
· Installation and configuration of operating systems, system devices, printers, network printers, software and applications in network infrastructure.

· Document system problems and resolutions for future reference. 

· Managing disk space, user profiles and user rights assignment

· Managing  and maintaining connections with the Internet Service Providers

· Management of licensed applications.

· Configuring and troubleshooting the Outlook related problems.

· Software and hardware inventory control.

· Procurement of IT equipment.

· Monitoring the progress of third-party maintenance contract suppliers.

· Look after and Schedule Maintenance of UPS (15KVA,8KVA,6KVA)

· Implement Security on network infrastructure as per company policies.

· Log ,Track and Analyze complex software and hardware matters of significance pertaining to networking connectivity issues, printer, server, and application to meet business needs.

· Coordinate hardware and software installations and upgrades to ensure work is performed in accordance with company policy. 

· Maintaining Hardware and Software inventory record.

· Analyzed and resolved faults, whether it was a major system crash or a forgotten password. 

· Identified priorities and positive solutions by working closely with network users.

· Maintain company confidentiality with regard to the information being processed, stored or accessed by the network. 

· Maintaining ISA/FTP/Phone/File/Data Center/Mail /Domain servers etc.

System admin  in Microtech computer Education.

                                                                                                           2nd July 2008 to 30th May 2011

Responsibility:

· Handling System hardware and software and network related issues on daily basis..

· Installing Windows XP, Windows server 2003 and  other applications Software 

· Configuring and troubleshooting the Outlook related problems.

· Configuring and troubleshooting the network Printer

· Updating the WSUS Patches and Antivirus.

· Maintaining the System, server and network asset register and inventory.

· Login Call for the Failure Hardware on system, server as well as network. 

· Escalating the server and network related issue to respective team.

· Configuring RAID 5 and installing windows server 2003.

Troubleshooting Desktop related problem as well as LAN Network issue

· Configuring & troubleshooting of different types of printers 
Extra Skills

· Ms Office 2003/2007/2010.
· Internet Expl
orers (Mozilla, Firefox, Google chrome, IE).
· Intelligent, Punctual, Hardworking.

· Dedicated and showing Commitment to the job.

· A true result oriented. 

Personal Information

Date of Birth

:7-01-1989

Guardian Name

 : S.Nawabjhan

Gender


:Male

Marital Status

:Single


