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Email: cvdba15@gmail.com 

Mobile: +971505905010 / +971504753686
Carrer objective
A challenging and rewarding career in accounting field that will enable me to grow as a professional by utilizing my technical, analytical skills and to keep myself plugged with latest developments.

Experience summary:
    Designation                           :      Senior Process Associate
    Name of the Organization     :      Consultancy Services
    Duration                                :      Oct 2012 – Sept 2014
· Assessing the documents that comply with Freddie Mac and Fannie Mae guidelines.

· Analyzing the bank statements, Individual Retirement Accounts, 401K to derive the Asset quotient which determines the borrower’s eligibility to obtain the loan.

· Validating the Earnest Money deposit and Gift funds by verifying the relevant documents.

· Nominated to collate the Standard comments and exclusions that has to be incorporated in case-specific scenarios.

· Formulated the Root-cause analysis table of the errors produced and addressed the alternates which helped to curb the error occurrence.

· Conducted training sessions to the team players to upgrade their  process knowledge.
· Underwriting US residential mortgage loans in order to close the purchase or refinance

· Analyzing credit report and mortgage statement of borrowers to get to know the character

· Verifying assets of borrower to ensure the capital in order to close the loan 

· Doing income calculation by using paystubs and tax returns for knowing repayment capacity of borrowers

· Analyzing appraisal report and title reports to evaluate the collateral

· Reviewing the pre purchase loans in order to purchase for secondary Market

· Assigning loans to team members and providing completion report to Lead

· Doing quality check the loans processed, and sending QC grid to Lead

· Tracking attendance of team members and reporting to management
· Authorized to analyze documents to calculate the income and debt ratio to determine the loan value that can be lent.

· Nominated to collate all the process updates produced by the clients and educate the team.

· In Quality control team so have experience to error check the loans processed and deliver relevant feedback.

· Nominated to prepare Management Information Report on daily basis to ensure TAT is maintained and deliver the same to the client.

    Designation                           :      Process Associate
    Name of the Organization     :      HCL Technologies
    Duration                                :      May 2011 – Sept 2012
· Worked with HCL Technologies Ltd, Chennai as Customer Service Executive for HCL – Insurance Business Services, Friends Life (AXA), UK based process from May 2011 to Sept 2012.
· Handled queries from customers based in the UK on their Insurance benefits.
· Have set up Surrenders and Maturity benefits, based on the customers requirements
· Have been competent in the UK based regulatory requirements such as Data Protection, Treating Customers Fairly, Complaints handing, Fraud identification, and Whistle Blowing. 
· Have done team handling functions, like allocating the requests to other team members, assist them in their doubtful queries, escalating requests to the complaints and compliance department if needed. 
· Have done Quality checks for the team members, if errors found have done a root cause analysis.
· Have given feedback to the team members on their quality, productivity, AHT and maintained SLAs and have  Initiated and established smooth flow of operations, by effectively managing resources, in the absence of my Team Leader lead way for my understanding and knowledge on various reports and Operations.
· Have made multiple check lists based on the need of the process thereby reducing the Quality errors and achieved 98% Quality score for the last 5 consecutive months against a set target of 95% quality score. 
· I have always adhered very strictly to my Key Performance Areas.

Achivements:
· Being my first job, though in an entirely very different domain, I have worked very hard to achieve the knowledge and competency which led to the appreciation  from my Team Lead and Managers, which made me an indespensible member of my team. I  have contributed an outstanding result oriented performance.
Pursuing  Institute Of Cost and Works Accountants of India (ICWAI) INTER IInd stage

Projects Undertaken:
· Environmental Studies Project: Report on Population explosion in Chennai 

· Summer Project: Brand Awareness in TTK Health Care Products, in Chennai

basic knowledge: 
CMM (Capability Maturity model) & SIX SIGMA

ERP Enterprise Resource planning & MIS 

QUALITY MANAGEMENT SYSTEM

Basic Tally 7.2.

Operating system Ms-Excel, MS-PowerPoint, Ms-Word  

ACHIEVEMENTS


· Participated with various school competitions and won prizes for competitions like Speech
      Competition, Memorizing.

· Participated in many sports activities and won many prizes.

EXTRA CURRICULAR ACTIVITIES

· N.S.S Candidate

· SSS Candidate

· Participation of  WORKSHOPS / SEMINARS

Academics and Training

· X with 59% from Secondary board of School education in 


      
 2004
· Intermediate with 63% from Board of intermediate education in 


  2006
· Bachelor of Commerce with 59% from Madras University in


 2009
· Master OF Business  Administration  with 70% from Sathyabama University in
  2011
Personal Data
· Date of Birth
:
28  Februvary, 1989
· Gender
:
Male
· Marital Status
:
Single
· Nationality
:
Indian 
· Languages Known     : 

Telugu, Malayalam, Tamil, Hindi and English
· Interests
:
Books on Management Thoughts & Personality Development, Solving numerical & logical aptitude tests, Listening to pleasant music
