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Sales Expert / Collections / Customer Care

Target Job Title:

Senior Sales Associate
Target Job Location:

U.A.E. Dubai

Career Objective:

A qualified Sales Expert representative with an exceptional track record in handling  sales related concerns in diverse industrial setups, as well as hands on technical expertise in the same, seeking my professional career with a dynamic organization to apply accrued skills in contributing towards the achievement of tangible and intangible organizational objectives.

Target Industry:

ITES-BPO, Business Support, Banking/ Financial Services
Employment Type:

Employee

Employment Status:

Full time

Career Level:

Mid-Career

Notice Period:
Immediate

Birth Date:

4th May 1986
Gender:

Male
Nationality:

Indian

Visa Status:

Tourist Visa

Senior Care & Sales Resolution Specialist
Location: Hyderabad, India
Company Industry: Services [computing industry]

Job Role: Second level Customer care expertise and Sales Representative

Period: January 2010 – February 2015

Customer Care & Sales Expert
Location: Hyderabad, India
Company Industry: SITEL India [BPO industry]

Job Role: Customer care and Sales

Period: January March 2006 – November 2009
Generic Responsibilities:
Handled all Consumer & client customers in USA.

Offered alternate solutions for support and finance.

Sold desktops laptops servers & computer accessories 

Negotiated & saved returns. 

Provided inputs during RCA (Root Cause Analysis) sessions.

Acted as Coach and Mentor for representatives to promote growth and productivity.

Worked within and outside Departments to resolve complicated issues.

Provided support to team by handling escalated calls with customer first approach

 

Accomplishments:
Customer facing role with consistent performance on Customer Experience & Quality

Mentored new hires to upscale.

Accepted additional responsibility of being a backup coach on multiple occasions.

“CE topper of the Quarter” 

“Agent of the Quarter” 

 
Customer Support Expertise:

Piloted restocking fee & save the sale process for customers 






English

Level: Expert | Experience: More than 10 years | Last Used: 1 month or less

Hindi, Telugu & Tamil
 Level: Expert | Experience: More than 10 years | Last Used: 1 month or less


MS Word

Level: Intermediate | Experience: More than 10 years | Last Used: 1 month or less

Excel

Level: Intermediate | Experience: More than 10 years | Last Used: 1 month or less
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