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MID LEVEL MANAGEMENT PROFESSIONAL

	CORE COMPETENCIES.

Business Development.

Brand Management.

Team Management.

Sales & Marketing.

Channel Management.

MANAGEMENT SKILLS

Excellence in Analysis & Problem Solving.

Sound Judgment & Decision Making Skills.

Excellent Team Builder.

Persuasive Communicator. 



A dynamic professional with over 8 years of rich exp in sales & marketing.
A keen planner with proven abilities in devising strategies to augment business, streamline distribution networks, promote products for business excellence.

The Diverse Stints have forged abilities in working with Cross Functional Teams across the breadth of organizations.

Recognized proficiency in steering sales & marketing, operation with focus on accomplishment of the company’s mission & targets.

AREAS OF EXPERTISE: Sales &Business Development, Key Account Management, Product Promotions, Launches, Brand Management, Client Relationship Management and Team Management.

EXP: CHRONICLE: Presently Working with Fitness First Part of Group in UAE as a Sr. Sales & Admin Supervisor in Dubai since 2012.
Job Profile: Managing corporate tie up & business promotion through various channel & leads.

Primary Responsibilities: To take of day to day sales, leads generation, road shows & various marketing activities promotion to increase the visibility of the brand & its revenue generation. Also to motivate the team to perform with excellence & achieve the target given by following SOP’s.
Oct 2010 –Nov.2011:  Marvel Group of Companies. As a Sales & Marketing Manager.

Marvel Group is a company into Infrastructure, Hospitality; School, Mall over 40 branches spread across Delhi NCR Region & considered one of the best upcoming companies in India.
Job Profile: Taking care of sales meeting clients for all branches which include making reports & Action plan for smooth functioning throughout the branches. Handling entire marketing team, Liaisons with various Regulatory Agencies, Organizing various activities for data collection, Event management during education fairs, planning &execution media budgets.

Feb 2008 – Sept 2010:  Frankfinn Institute of Airhostess Training 

Asst. Manager Sales & Marketing.

Frankfinn Institute of training is the pioneer in providing training for Aviation Industry.  Frankfinn is ranked as number one in the world in field of aviation training which makes it the only institute to be in the Limca book of records not just for one but for many reasons. Frankfinn has 60 centers across India. Frankfinn has gone international with their tie-up with, “Edexcel International UK” 

Edexcel has reorganization across 110 countries.

Job Profile:

Taking care of all Northern region centers & coordination between HO & Franchisee Centers in areas like Business operation, Administration,Training,Academics,Marketing,Placement,Publicity etc. 

The key areas of training always remains focused towards developmental aspect of personality which mainly comprises  Motivations , Communication Skills , Attitude formation , Perception , Rationality Emotional Intelligence , Goal Setting , Leadership , Body language and many more .

Primary Responsibilities:

My Primary responsibility is to analyze the scope of development & improvement of the Institute & its Franchisee who can get the value for money service & Smooth functioning of all the centers.

Along with this I am also involved in Induction training of the new recruits and raise their standard to the level which will help them to deliver to the best of their ability at their respective positions.

I play instrumental role in conducting seminars for all level of staff members which is always looked at, as one of the important activity from the point of view of Organizational development.

January 2005 to Jan 08: Kingfisher Airlines Pvt.Ltd. (Unit of UB Group)

Supervisor Customer Care
It’s a sister concern of huge UB Group of companies, under guidance of Business tycoon & M.P. Dr.VijayMallya. Its one of the best & youngest Emerging airlines with brand new Airbus A-320,319 & ATR-72.Having total 10 A-320,2 A-319 & 4 ATR-72 with more than inception of 1A/C.permth.

Reporting structure: Directly to Station Manager.
Job Profile:


Job involves looking after the daily operation of the Airport, areas like Customer Care, Daily sales & accounting, Liasion with Various Govt. & Non-Govt Organization, Coordination among agencies. 

Primary Responsibilities:   

To my primary responsibilities are to understand the basic needs of the clients and esteemed customer and to provide them with value for money service.Also to reduce the customer grievances and to provide them with satisfactory service. 

March 2000 to Dec 04: Sahara Airlines Pvt.Ltd. (Unit of Sahara Group of Companies)

Operation.Executive.

It’s a part of huge SAHARA INDIA GROUP OF COMPANIES having lots of business over Rs.50, 000 core& over 6lac workers in various fields from IT to Para banking & Construction. 
One of the best airlines with new sophisticated fleet of advance Aviation Technology Boeing 737-800s, 737-700s & 400s.Also first in India to launch the most advanced regional jets called Canadian Regional Jets. (CRJ)
Reporting Structure: Directly to Operation Manager.

Job Profile:

To look after the day to day operation of the Airlines in areas like HR, Training, Administration and making its report at the day’s end and to coordinate with Corporate Office. 

Primary Responsibilities: 
The primary responsibilities include are smooth & trouble free operation at the Airport so that everything works like a well-oiled Machine. Also to check that maximum utilization of the resource with minimum cost to company with Team Work and enhance the team performance by achieving the requisite of the seniors. Also to maintain the service delivery record at various levels and evaluates the performance of the juniors.

April 99 to Feb2000: GE Capital Services India Ltd. as a Customer Care Executive.
April 98 to March 99: Vanguard Info Solution as an Executive Customer Care Executive.
Education
· Bachelor of Business Management  Degree from Mysore University  (2001-04)

· 3yrs Diploma in Hospitality Management from IIAS Kolkata in (1995-98)
· Sr. Secondary School Exam with 71% from St.Xaviers College Kolkata in 1994. 
· Secondary School Exam with 78% from DAV Model School West Bengal in 1992.
Workshop and Seminars Attended 
· A four day workshop on “Export management and Servicemarketing” conducted by NarsiMonji Institute of Management Studies, Mumbai in 2000.

· A two day International Conference on “India in the Knowledge Millennium” conducted by TIAS at New Delhi in 2003

· A one day workshop on “Managing self to managing others” conducted by Dr.B.K.S.Naidu, Head Trainings, National Power Training Institute in 2003 at FICCI auditorium, New Delhi.

· A one-day National Seminar on “ SPORTS & PHYSICAL DEV” conducted by Ministry of SPORTS & YOUTHAFFAIR, GOI, at IHC, New Delhi in October 2004.

· Attended various classes held by Motivational Gurus Mr. Shiv Khera, Mr. ArindamChoudhury.

Professional Skills:Basic Computer Course from Aptech& CRM Package.

Languages:English, Hindi, Bengali, Tamil, French.
Hobbies:  Playing Cricket. (Played in School/university &DISTRICT level) 
Salary Expected:  Negotiable Also Possessing UAE Driving License 


