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Objective:

· To be associated with a progressive organization that offers scope for continuous learning,  professional growth and opportunity
Core Competencies:
· Good Communication skills
· Proactive & Persevering
· Over 8 years experience in marketing
· Ability to perceive things from a Customer point of view
· Extensive knowledge in banking, insurance and garments
· Experience in handling Customer complaints and resolving issues
Employment Track record:



Ind Bank      

                                            
Since   (November2014)     :
             Marketing Officer (Gold loans)

Job Responsibilities 





· Marketing of Gold loan with potential customers by maintaining good communication and influential skills.
· Liaisoning within the bank for documentation and processing of the gold loans until the loan is dispersed to the end customer.
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  Lakshmi Vilas Bank



                        Nov’13 – Oct ‘14
 Since (November2013 –OCT2014) 
:   LAKSHMI VILAS BANK is a scheduled bank.
                                         Main functions were to market CASA (Current 
                                         Account & Savings bank account) products   
                                         for the bank     

Job Responsibilities 





· Maintain good communication skills to influence the customers
· Understanding customer needs

· Maintaining proper reports 
· Team coordination

· Active participation in achieving targets

S P APPARELS        



                                               SEP 2009 – Oct 2013
Job Responsibilities as merchandiser




·    Sourcing orders from the market

·    Estimation & negotiation of printing cost

·    Finalization of rates and completion dates 
·    Machine Planning

·    Providing continuous feedback of the job to the Supplier & Management

·    Meeting the needs and requirements of the Production department

·    Handling Customer complaints and concerns and resolving them

ICICI PRUDENTIAL LIFE INSURANCE 




        FEB 2007 - AUG 2009
Job Responsibilities in the capacity of Health Assurance Officer


· Empanelling doctors
· Building and widening of Customer base
· Securing Customers and converting prospective business leads
ICICI BANK 







       JUN 2004 – JAN 2007
Job Responsibilities in the capacity of Marketing Executive
· Core responsibility was to secure new clientele for Current Accounts
· Analyzing customer needs and offering attractive solutions
· Ability to troubleshoot and sustain existing relationships
· Offering customized solutions to enhance business
· Bridging the divide between Management  policies & Customer expectations
SIGNIFICANT ACHIEVEMENTS
· Secured an award for fastest empanelment of doctors in ICICI PRUDENTIAL for Tamil Nadu.
· 3 times winner of rolling trophy for achieving set business targets
TEACHER 







    JUN 2003 - JUN 2004
· Handled classes for middle level school children of class IV & V
· Taught subjects -English, Tamil & Social Studies

· Adopted a practical approach when imparting lessons
· Personalized care for weaker students 
· Managed public relations of the school
· Offered suggestions to the School Management for improving the school’s image.

  ACADEMIC QUALIFICATIONS 



B.Com- B.Ed
Institution Studied


: 
Pope John Paul- II College   
 Born on 



: 
5th March, 1981
Marital Status



: 
Single

Additional Technical Skills 

: 
Tally software & Microsoft Office
Proficient in



:
English, Tamil 
 I do hereby solemnly confirm that the information and particulars furnished above are true to the best of my knowledge and belief.

