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Career Summary

A professional with eighteen (18) years background including Procurement Manager in Hotel Management, Manager Fraud & Risk Management / Complaints Handling in Consumer Banking and Crime Reporting as a Journalist. Had direct liaison with Law Enforcement Agencies and consistently complied with all federal & state applicable banking laws and regulations with potential to work under strict deadlines effectively.

Professional Experience

Manager - Procurement & Store
Group of Hotels








Mar, 2014 – To date
Responsibilities:
· Responsible to have market surveys for competitive market prices and to conduct meetings with hotel vendors & suppliers to negotiate improved pricing with focus on products quality.
· Accountable to purchase products, grocery items, equipments, supplies and general items from market on competitive prices to cater hotel needs in timely manner.

· To manage supply contracts and formulating agreements with hotel suppliers.

· Reviews payments being made to suppliers / vendors and feedback to Account department validating accuracy, optimum delivery and pricing.

· Reports preparation and presentation to Hotel Management on bi-weekly/monthly basis.

· To identify and validate immediate requirements of chain hotels related to general products and to issue stock as per demand.
· Spot checks of hotel store, checking store inventory to avoid any mishandling. 

· Training of Purchase & Store staff to build strong controls.
Manager - Complaints Handling Unit, Collections & Recovery Operations

Bank Alfalah Limited - Abu Dhabi Group





Sep, 2012 – Feb, 2014
(Public Limited Company; Banking Industry)
Responsibilities:

· Responsible to log and resolve customer complaints & Requests.

· Identifying and investigating the complaints & escalating priority issues or customer complaints.

· Liaison with CMU, Collection & Recovery and other cross functional department for the closure of complaints & Requests.

· Following up customers by calling them back in case of need.

· Accountable for the timely closure of complaints to avoid the regulatory penalties and to minimize risk factor.

· Complaints Root cause analysis to identify the gaps in order to reduce the raised complaints of a given nature.

· Identifying and Highlighting Bank issues/problems/process gaps/ to concern channel to avoid regulator’s penalty/consequences.

· MIS Reporting on daily and monthly basis to keep record.  

Manager – Monitoring Unit, Collections & Recovery Operations

Bank Alfalah Limited - Abu Dhabi Group





June, 2010 – Aug 2012
(Public Limited Company; Banking Industry)
Responsibilities:

· To monitor cash mishandling issues of Collections & Recovery staff and reports any irregularities to the senior management to take disciplinary action if the deception is proven against the bank’s staff.
· Responsible to track the performance of Collections & Recovery Units through databases and monthly reporting to the seniors to set certain strategies and criteria for optimum results.
· To check the overall performance and efficiency of department and responsible to take into consideration the delinquency and remedial corrective actions required for the improvement.
· To track write-off to sales ratio of the bank and monthly reporting to the management for compliance with state governing laws within defined standards. Also, to co-ordinate with Alfalah Insurance Co. for the recovery of any outstanding funds against deceased cases.
Manager Investigations – Fraud & Risk Management Unit

Bank Alfalah Limited - Abu Dhabi Group





Apr, 2007 – May, 2010
(Public Limited Company; Banking Industry)






          
Responsibilities:

· Responsible to conduct time sensitive field investigations against the suspicious / fraudulent activities highlighted on merchant establishments, possible fraud instances on bank’s issued Credit / Debit cards, fraud cases identified in Auto financing, cases highlighted by Authorization, Chargeback or Online Phone Banking Units and all other sources within or outside the bank.

· Direct liaison with Law Enforcement Agencies like Federal Investigation Agency (FIA), Central Intelligence Agency (CIA) and local Police Authorities of Pakistan against fraudulent activities highlighted internally or externally to curb the fraud losses.

· To assemble and furnish the relevant evidences and Investigation Report against the committed fraud to legal authorities and ensure effective recovery of fraudulent amount against fraud cases by investigating them thoroughly.

· To reduce the fraudulent activities and to safeguard the bank from possible financial losses by investigating & reviewing the cases. Also, to keep working on the methodology that how to minimize the risk involved in the business and find out the loop holes involved in business.

· Responsible to update Visa International CPP Bureau against the highlighted Common Purchase Points (CPP) and Point of Compromise (POC) to meet the Association’s required standards and also to furnish them possible compromised cards data retrieved from Forensic Department – Cyber Crime Circle, Federal Investigation Agency.

· Liaison with Visa International / MasterCard Worldwide representatives to share the Fraud Trends prevailing in the industry and possible remedial solution on Visa Alerts. 

· Customer’s complaints handling routed by the Banking Mohtasib Pakistan (BMP), Consumer Protection Department (CPD) regulated under the State Bank of Pakistan and web based complaints for the grievance of the complainants in light of the set fourth policies and industry practice procedures of the bank.

· Co-ordination with domestic and cross border Acquiring banks to have thorough & updated information against Fraud Trends and market drift. Also, to develop and finalize past fraud experiences presentation for the senior management to be shared in Fraud Forum organized by State Bank of Pakistan.

· Mystery shopping and surprise visits on merchant establishments to scrutinize the merchants' awareness about Card Acceptance Procedure and vigilance of internal departmental processes to avoid any unforeseen losses.

Assistant Manager – Fraud Detection Units (Acquiring & Issuing), Fraud & Risk Management

Bank Alfalah Limited - Abu Dhabi Group




       Sep, 2004 - March, 2007
(Public Limited Company; Banking Industry)






          
Responsibilities:
· Responsible for development and implementation of effective Authorization detection and prevention strategies which could help to mitigate fraud losses while ensuring an appropriate balance between risk and fraud. 

· Proactively identify fraud detection issues at the strategy and portfolio level and provide analytical modeling to the senior management through available fraud databases.

· Revamping of Fraud Detection staff about detection processes, necessary schooling on new fraud trends, optimum fraud strategies, update on any changes made in fraud detection tools and future controls to achieve the organization’s required goals.

· Responsible to identify high-risk transactions and respond timely to mitigate potential losses by performing fraud prevention activities through placing holds, restricting accounts or any other suitable actions based on transactions’ distinctiveness as appropriate and necessary.

· Response to other domestic or cross border Acquiring banks against suspicious transactions conducted at their merchant establishments.

Verification Officer – Verifications Department

Bank Alfalah Limited - Abu Dhabi Group




     
Nov, 2002 - Aug, 2004
(Public Limited Company; Banking Industry)






          
Responsibilities:

· To conducting field verifications for all products. (Credit Card and Auto Financing)

· Directly reporting to Verifications Manager regarding the Fraud Applications to take immediate remedial actions.

· Responsible to compile field verification reports and further processing to Card Initiation Unit (CIU).

· Cross verification of suspicious Verification Reports to curb the fraud possibilities at its initial level.

Verification Officer – External Agencies Management Verification Unit (EAMVU)

CitiBank, National Association (N.A.) Pakistan      




May, 2001 – Oct, 2002
(Incorporated in US; Banking Industry)
Responsibilities:

· To conducting field verifications for all products. (Credit Card, Personal Loan ,Mortgages & Auto Financing)

· Directly reporting to EAMVU-Manager regarding the Fraud Applications to take immediate remedial actions.

· Responsible to compile field verification reports and further processing to Card Initiation Unit (CIU).

· Cross verification of suspicious Verification Reports to curb the fraud possibilities at its initial level.

· Evaluation of Land and Property for the Mortgage Applications and co-ordination with area property dealers.

Journalist – Crime Reporter

Daily Din Newspaper        







Oct, 1996 – Nov, 1998
(Journalism)
Responsibilities:

· Responsible to visit and collect immediate information against the crimes and report to seniors for further action.

· Co-ordination with Law Enforcement Agencies and local Police authorities regarding crimes evaluation and updates on current issues.

· To attend conferences organized by legal authorities about fraud gangs and relevant information for media coverage.

· To interview the politicians and bureaucrats in panel forum to have current affairs update.

Educational Background

University of the Punjab (P.U.)







(1991-1992)

Lahore, Pakistan.
Bachelor of Arts (B.A.)

Board of Intermediate & Secondary Education





(1989-1990)

Lahore, Pakistan.
Faculty of Arts (F.A.)

Govt. Central Model School Lower Mall






(1986-1987)

Board of Intermediate & Secondary Education

Lahore, Pakistan.
Science Group

Computer Ability

One (1) year Practical Diploma in Computer Sciences of Microsoft Office & Internet 

1 Microsoft -Excel

2 Microsoft -Word

3 Microsoft-Power Point

4 Microsoft -Access

5 Microsoft all Operating Systems

6 Internet
Three (3) months certification in CCNA (Cisco Certified Network Association)

Personal Information

Date of Birth


10th June, 1972

Religion


Islam

Marital Status


Married

Nationality


Pakistan


Languages


English, Urdu and Punjabi

Career Achievements

1 Successfully busted twenty three (23) fraud gangs with active co-ordination of Federal Investigation Agency (FIA) who were involved in skimming / counterfeiting activities at different merchant establishments along with Magnetic Strip Readers & Writers (MSRW), Embossing machines, Chip Readers and other fraudulent devices. Also, retrieved the compromised cards data from Forensic Department, FIA and reported the same to Visa International and MasterCard Worldwide to safeguard the member banks from potential fraud losses.

2 Accomplished to timely highlight the bank’s management about the new fraud trends including Offline Sales Adjustment option by the merchants to deceive the banks using their Point of Sale (POS) terminals by illegal means which could give the substantial fraud loss to the bank in billions.

3 Developed various tools and fraud control strategies which assisted the bank to highlight early fraud warnings on suspicious / fraudulent authorizations conducted on merchant establishments.

4 Successfully managed to reduce the Visa International – Fraud to Sales ratio serious alert from 0.52% to 0.13% using the proactive fraud control measures on Acquiring business side and was appreciated by the Visa International Risk Management officials.

5 Identified a serious fraud issue inside the bank conducted by bank’s staff who was involved in 7.5 million rupees cash mishandling of Auto Finance cash collections & recoveries.

6 Awarded by “Certificates of Achievement” from the bank’s management due to best performance in financial year 2006. 

7 Successful trained and certified by “MasterCard Worldwide International” in year 2006 about “Security and Risk Services Member Training Course”.
8 Awarded with “Certificates of Attendance” by “MasterCard Worldwide International” regarding “Fraud Management & Advanced Fraud Management” coursed in year 2008.

9 Awarded with “Basics of Operations” certificate by the bank’s management during the job tenure.
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