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__________________________________________________________________________________________                                                                          

Career Objective:                                     


Looking for a challenging career, where I can contribute my knowledge and skills for the growth of an organization, team and self, which give me an opportunity for better learning and add demanded value to the organization I work for and thus to prove my worth. I am adaptable person with passion and a positive attitude.  I'm highly motivated, creative and a good team player. I possess Leadership& Management qualities to take on multiple responsibilities. I'm always open to a new challenge and firmly believe that learning never stops. 

Professional Summary: 
Organization: Amazon.com (2-Dec-2013 to 27-Jan-2015)                   Role: Associate - Technical Account Management 
· I act as the primary interface between Amazon and our business partners and am responsible for providing timely and accurate operational support to American Sellers selling on the Amazon platform.

· Communicate professionally with customers and  businesses over phone and motivate them to buy.
· I am responsible for making sound business decisions that reflect both Amazon policies as well as the needs of the Merchants.
· Trouble shooting and analyzing issues related to uploading inventory files, order confirmation, settlement and inventory reports, XML and data feeds.

· Providing support for sellers since the time of account creation. It includes problems with account creation, uploading seller's listings and category approvals, offer availability on website, sales, orders, commission, and payments

Organization : HSBC (2-Jun-2011 to 25 Oct-2013)                                     Role: Credit Services Executive

· Completing the below tasks including cross-selling for HSBC overseas (Canada) the given timeline.

· Commercial banking related operations.

· Loan funding.

· Loan Syndication.

· Bankers Acceptance & KYC.

· LIBOR'S, Loan payouts/payments.

· Treasury instrument related functions (Forwards).

· Collateral security updating.

· Wire Transfers.

·  Performing processing tasks with speed, accuracy and flexibility.

· Training new coordinators/hires and mentoring other coordinators/hires on the floor. Generating Weekly reports. Attending Conference calls with the SME's onshore and the Sr. managers of HSBC bank Canada for disputes & clarifications on process requests.
Educational Qualifications:


Bachelors  of Commerce (Honors)                                                       Apr'11

Loyola Academy

Hyderabad, A.P

________________________________________________________________________​​​​​​​​​​​​​​​​​​__________________________
Intermediate - Math, Economics and Commerce)                           Mar'08

Loyola Academy Junior College

Hyderabad, A.P

Secondary School Certificate (SSC)                                                       Apr'06

St. Joseph's High School

Hyderabad, A.P

Personal Profile:

Date of Birth


:
18-May-1991

Marital Status


:
Unmarried.

Languages Known

:
English, Hindi, and Telugu
Declaration: 


I hereby declare that all the information furnished by me is true and accurate to the best of my knowledge.

