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Total Work Experience:  4 years 2 months
CAREER OBJECTIVE: 

Seeking a position to utilize my skills and abilities that offers professional growth 

with being Innovative
PROFESSIONAL  EXPERIENCE:

1.  Company    : Carlson Wagon Lit Travel Pvt Ltd 
Duration       : 22nd Feb 2012 to 31st Oct 2012.
                Designation  : Senior Travel Consultant for corporate company 
Job Profile / Responsibilities: 

Working as Senior Travel Consultant for all travel arrangements for corporate client

Like Accenture, Infosys, Bosch etc for their Travel Arrangements which includes Tickets, Hotels, and Airport Transfers etc.
· GDS – Amadeus, Galileo
· Changes, Cancellations and Refunds.

· Assisting Travelers in Documentation to arrange their visa which Includes Ticket, Hotel, Travel Insurance.

· Handling calls from customers, clients, airline and also via Email support.

Amendments:

Amending reservations as per passenger’s request and due to unavoidable circumstances through website and airline systems (GDS) which includes:
· Name Changes as per airline rules and restrictions through airline and GDS.
· Flight segment amendments through GDS.

· Add infants, special requests, seat and meal requests.

· Change and extend travel dates for hotel as per hotel rules; change and extend pick and drop dates for car reservations as per Car Vendor rules and restrictions.

· Interaction and Meeting Clients also working out of clients Location
        2.   Company: 24/7 Customer Pvt Ltd
               Duration:  23rd Dec 2010 to 7th February 2012. 
               Designation: Travel Advisor (Expedia.co.uk)
 Job Profile / Responsibilities: 

Booking:

Booking Air, Car, Hotel and Activity (Package) reservations through Expedia and Thomas Cook websites and Global Distribution Systems (Amadeus and Worldspan).

Amendments:

· Amending reservations as per passenger’s request and due to unavoidable circumstances  through website and airline systems (GDS) which includes:

· Name Changes as per airline rules and restrictions through airline and GDS

· Flight segment amendments through GDS.

· Add infants, special requests, seat and meal requests.

· Change and extend travel dates for hotel as per hotel rules; change and extend pick and drop dates for car reservations as per Car Vendor rules and restrictions.

         3.   Company:  WNS Pvt Ltd 
                Duration: 24th June 2009 to 11th October 2010.
                Designation: Claims Advisor (Travel/Motor insurance)
Job Profile / Responsibilities:

· Call handling from Ireland supporting travel and motor Insurance claims

· Processing claims in stipulated time

· Interactions with various business line to verify claims
· Validating if claims are genuine

· Verifying all related Documents

· Customer support through Calls and Via Email

       4.    Company: Aditya Birla Minacs
              Duration: 8th April 2008 to 2nd April 2009.
              Designation: Customer Service Associate (Travel Insurance)
Job Profile / Responsibilities:
· Sales of Travel Insurance 

· Assisting to buy travel insurance

· Describe Benefits of Travel Insurance

· Customer support through Calls and Via Email
EDUCATIONAL QUALIFICATIONS:

· Completed MBA (HR) in correspondence from Symbiosis University.

· Graduation (B.Com along with vocational course Travel and Tourism management) – NMKRV College for women.

· Intermediate–Sudarshan Vidya Mandir with 67% 2002.

· SSLC- Nightingale English School 68%, 2000.

CERTIFICATION COURSE:

· Diploma in Computer basics and C++.

· Galileo Certification 

EXTRA CURRICULAR ACTIVITIES:  

· Active participation in college as an anchor and organized tourism fair.

· Participation in inter-school debate competition.

STRENGTHS:

· Capable of adjusting with new environment easily.

· Capable of learning new skills quickly.

· Excellent communication and presentation skills.

· Able to manage all the work independently.
PERSONAL INFORMATION:

Date of Birth

: 07. 12. 1984

Sex                                          : Female. 

Interests / Activities
: Internet Surfing, Listening to Music, Cooking.   

Languages Skills 
                : English, Hindi, Kannada, (Speak, Read & Write), Sindhi (Speaking Only).

Marital Status                      : Single
Nationality                            : Indian

