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Seeking a position, which require me to expand my experience and will enhance the skills I already have as well as provide the opportunity for personal and professional growth and advancement opportunities.
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Summary of Qualifications
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· Successfully underwent training in Galileo. 
· Exceptional ability to display a positive attitude with energy and enthusiasm toward assuming new roles and challenges. 

Work Experience

LIFE PHARMACY (LIFE HEALTHCARE GROUP)
Al wasl Road, Jumeira 1, Dubai, UAE
April 2013- Present
Position: Retail Sales Executive/ Medical Equipment’s Sales
· Implements the sales and promotion activities for Medical Equipment division. 
· Demonstrates effectively the uses and procedures of every medical equipment’s to the customers. 
· Assists customers effectively by solving customer disputes. 
· Provides customer additional information or explains services 
· Discusses products offered and ensures customer satisfaction 
Completes supporting paperwork and data entry as required
Du Telecommunications [Emirates Telecommunication UAE]
Abu Dhabi Airport Outlet [2011-2013]
Position: Retail Sales Executive Service/Customer service
· Sell telecommunications products and services [sim cards, sim swap, data usb, mobiles etc...] 
· Record and organize customer complaints. 
· Maintain open and effective lines of communication throughout the organization to maintain a sense of teamwork, enthusiasm, and quality workmanship. 
· Accepting customers bill payments 
Jet Airport service Kozhikode, Calicut International Airport, Kerala, India
(Airindia, Airindia Express, Emirates Airlines and Etihad Airways) [2008-2009]
Position: Airport Customer Service Executive
· Dealing with passenger enquiries about flight departures and arrivals. 
· Checking passengers in and providing seat numbers 
· Providing boarding passes and luggage labels, informing passengers about luggage restrictions 
· Weighing baggage and collecting any excess weight charges 
· Taking care of people with special needs, and unaccompanied children 
· Calming and reassuring nervous passengers 
RAK Airways, Calicut Airport
[May 2008-July 2008]
Position: Guest Relation Officer
· Providing exceptional customer service to all incoming and outgoing passengers. 
· Handling the check in and checkout process for all passengers. 
· Responding to all passenger needs and queries and assisting them on all related support. 
· Exceptional ability to read and comprehend simple instructions and other related memos. 
· Establish quality atmosphere at work place by delivering consistent quality service and to achieve customer satisfaction and to reduce complaints related to service failure or attitude. 

TRAININGS ATENDED

Special assignment to Jeddah International Airport (Kingdom of Saudi Arabia), on account of “Eid-Al-Adha” special duty of Hajj pilgrims

Professional Qualifications
· Diploma (B Tec) in HNC Aviation Hospitality and Travel Management 
Technical Qualifications

· Tally (7.2) 
· DCA (Diploma in Computer Application) 
Educational Qualifications 

· BACHELOR OF COMMERCE from Calicut university, Kerala 
· PRE UNIVERSITY COURSE (Commerce) 
· SSLC from Public Education Department, Kerala, India 

Personal data

	
	
	

	Nationality
	:
	Indian

	Date of Birth
	:
	27h May 1984

	Marital Status
	:
	Married

	Gender
	:
	Male

	Visa status
	:
	Employment 



Languages known

· Can speak, read and write English, Hindi and Malayalam 

Key skills

· Logical and analytical approach to solving problems 
· Ability to grasp and learn things quickly 

Strength and weakness

· Optimistic 
· Hard working and ability to work in a team. 
· God fearing 

Extracurricular activities
 Traveling
