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OBJECTIVE
To work with an organization where there are opportunities to grow and the thirst to learn is encouraged. I would like to be an integral part of a dedicated team of professionals who believe in achieving perfection and executing the tasks assigned to the best of their abilities at all times. I give first priority to the development of the company by executing my ideas in the work.
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WORK  EXPERIENCE
December 2012 – August 2014. Hyderabad - India 
Working with US process customer service voice / non voice process handling Reservations for all Global bookings 
· My role is to handle the volume of e-mails for reservations getting from the Global contact centers 
· Developing and maintaining good working relationships with guest’s 
· Explaining about the documentation required on guest to guest basis, ensured processing of policies for the Gold passport policies, endorsements, renewals, and other documentation 
· Maintaining relationship with the Sales Directors, Team Managers and Consultants and giving them support whenever they need 
May 2010 – September 2012. Hyderabad - India 
Senior Sales Executive – IMH COMMODITIES PVT.LTD an Indian based company which is into car fresheners called Little Trees 
(USA Based Product). 
· My Role is to get the business by getting business through sales and Promotions from the Indian Sector. 
· My Responsibilities is to make the job done on time for new and for the existing customers. 
· Done negotiation with the clients for the betterment of the deal. 
· Prepared the status report and presentations for the better deal and proposals. 
· Personally effective at building the business, deepening relationships and increasing targeted consumers through the execution of an effective sales process. 
October 2008 – March 2010. Hyderabad - India 
Process Developer - GENPACT an Indian BPO company, formerly a GE owned company called GE Capital International Services or GECIS It operates from India with one of his client Mashreq Bank a leading bank in UAE. 
· Giving presentation on a monthly basis to old and new consultants as a refresher course. 
· Explaining about the documentation required on case to case basis, ensured processing of policies, endorsements, renewals. 
· Updating to management on daily basis for the cases login and business issued. 
· Introducing new products and promoting them through regular visits and frequent communication with intermediaries. 
March 2007 – June 2008. Hyderabad - India 
Accounts Manager (Tele Sales) MONSTER.COM, Job Portal Site efficiently handled the following responsibilities. 
· Administered Placement Forecast. 
· Acquired recent accounts in Acquisition and Retention, proper functioning of existing accounts. 
· Developed solutions for client's recruitment requirements. 
· Facilitated the marketing and promotions. 
· Maintenance of all existing accounts for whole team members. 
· Solving the queries, reassignments and FAQ for Team. 
· To give the best service and hand-on support to the consultants on a daily basis. 
· Training the new consultants on board, and taking them through the product snapshot in detail and convincing them to promote the brand. 

EDUCATIONAL PROFESSIONAL
	
	B.com
	– Graduate 2005, Vinayaka Mission University.

	
	Intermediate
	-1998 Board of Intermediate, Andhra Pradesh.

	
	SSC
	– 1996 Board of Secondary education, Andhra Pradesh.


· FRANKFINN Certified by FrankFinn management consultants for cabin crew training ( A division of Aviation services ) 
· Certified by Galileo computer Reservation System Diploma in Airline by Kuoni Academy. 
· Certified by Hyatt group of hotels globally in Reservations & customer service. 

PERSONAL INFORMATION
	
	
	

	
	DOB
	– 20th November 1977


· Marital Status - Married 
	
	Birth Place
	– Hyderabad, A.P.

	
	Visa Status
	– Visit


