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OBJECTIVE
To work in an organization where I can apply my knowledge and skills in Project Management, Business analysis, Information Technology, Software Applications, Programming, Networking and gain additional knowledge to excel that I’m capable of.

WORK EXPERIENCE
Project Manager, Sr. Software Install Executive, Software Install Executive
Omgeo LLC
10th Level, UM 8/10, Upper McKinley Road, McKinley Town Center

Fort Bonifacio, Taguig City, Philippines

June 2010 to February 2014
Duties & Responsibilities:

1.) Manage the implementation of Omgeo Integrated Systems, presentation of project with timeline contract using MS Project and Visio to ensure all deliverables are meet and established quality standards and client expectations. Act as the primary client as a point of contact and accountable for project success from signing of contract, implementing, testing until go live.
2.) Provide technical and business support/advice and execute work plan activities associated with the project and testing of Omgeo solutions (CTM, ALERT, SWIFT Messaging and MTI messaging).

3.) Creating technical documentation and detailed notes related to the project. 
4.) Facilitate communication, conduct pre-sales presentation and collaboration among Omgeo business partners e.g. Sales and Relationship Management, Product Management, Global Service Bureau, Product Operations, Training and client.
5.) Working directly with clients, vendors and business partners to manage and coordinate the implementation of Omgeo Solutions.
6.) Review of team’s KPIs, monitor of performance and identification of key areas that impact performance 

7.) Create variance analysis for deviations against set budgets for the project.
8.) Manage hardware/software infrastructure and conduct testing process including Servers, Network, Security, DR site server and data centers. 
9.) Represent the Software Installation Team on all cross functional teams, product update meetings and share relevant information to keep the Team abreast of upcoming (product) events/upgrades. 
10.)  Make recommendations to Product Management for enhancements to products identified during client projects.

Systems Representative
Mb Philippines Inc. 


3/Flr Dona Mercedes Building cor. 

Adriatico & San Andres St. Malate Manila 

Philippines 1004

March 2004 to February 2007
Duties & Responsibilities:

1.) Provide technical and business support over the phone/onsite visit for Rural Banks clients using MB Phil solutions.

2.) Conducts Pre-sales/Kick off meeting presentation in Rural Banks for automation using MB Phil software solutions. 
3.) Install MB Phil software program at Rural Banks.

4.) Conduct Banking Operation Training for staff at Rural Banks using MB Phil Software.
5.) Maintain systems program and provide Installation/Updates/Upgrades.
6.) Setup and configure network for a Multi Teller Functionality
Sales Executive (Team leader)
Publicis-Dialog

September 2002 to April 2003

Duties & Responsibilities:

1.) Working directly with Café shop owners on issuing license network gaming for Sierra and blizzard.
2.) Represent the team in providing weekly reports of issued license sold.

3.) Install Sierra and blizzard and conducts presentation for Café Owners 

EDUCATION
College: 
De La Salle University – College of Saint Benilde 1996 – 2000

  
(Taft Avenue Manila.)


 
Course: BS – Business Administration Major in Computer Application

Secondary: 
San Sebastian College Recoletos 1992-1996


      
 (Sta. Cruz, Cavite City)

SKILLS
1.) Operating System
a. Advance proficiency in DOS, Windows 95/98/00/ME/Xp/7/8
2.) Application Software
a. Excellent skills of MS Office/Project/Visio
3.) Programming Languages
a. Visual Basic 5.0/6.0
b. Turbo Pascal
c. MS Access 

d. MS SQL Enterprise/Express
e. Foxprol

4.) Networking
a. Peer to Peer configuration
b. Client Server Network
c. Virtual Private Networks/VMware
5.) Communication Skills

a. Extensive client facing experience with proven ability to effectively manage client expectations and concerns
b. Ability to communicate information/issues clearly and succinctly to technical/non-technical colleagues and clients
c. Excellent verbal and written communication skills
d. Working knowledge of PC hardware/software and operating systems
e. Demonstrated problem-solving capability and analytical skills
Seminars Attended
SIX Sigma Training

White Belt 

July 02, 2013 – July 03,2013

Getting Results without Authority: Building Relationships and Credibility

Jul 21, 2011 - Jul 21, 2011

Meeting Expectations

Jun 24, 2011 - Jun 24, 2011

Leadership Training

Apr 13, 2011 - Apr 14, 2011

-
Personal Leadership 

-
Relational Leadership 

-
Contextual Leadership 

Communication Skills to Fast-track Your Career

Jul 02, 2010 - Jul 05, 2010

Mentoring Effectively

Jul 12, 2010 - Aug 12, 2010

Time Management

· Avoiding Time Stealers
Sep 02, 2010 - Sep 02, 2010

· Analyzing Your Use of Time 

Aug 30, 2010 - Sep 01, 2010

· Planning and Prioritizing Your Time 

Sep 20, 2010 - Sep 27, 2010

PERSONAL BACKGROUND

Sex:

Male



Place of Birth:
Cavite City

Height:

5’9 1/2”



Citizenship:
Filipino

Weight:

195 lbs.



Father:

Bienvenido F. Alcera

Age:

35



Mother:

Doris C. Alcera

Date of Birth: 
February 06, 1980

Civil Status:
Married
REFERENCES

Available upon request.
