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SENIOR PROFESSIONAL

Sales (  Business Development (  Retail Operations
PROFILE SUMMARY

· A result oriented professional with 7.5 years of experience in the arena of:
Sales Planning



Business Development


Team Management

Competition Analysis


Coordination



Retail Operations

Product Management 


Cross-functional Coordination


· Skilled in managing and motivating a team to increase sales and ensure efficiency; managing stock levels and making key decisions about stock control

· Expertise in analyzing sales figures and forecasting future sales; assessing and interpreting trends to facilitate planning; using technology to record sales figures, for data analysis and forward planning

· Proficient in dealing with staffing issues such as interviewing potential staff, conducting appraisals and performance reviews, as well as providing or organizing training and development

· Demonstrated acumen in ensuring standards for quality, customer service and responding to customer complaints and comments
· Efficient organizer, motivator, team player and a decisive leader with the ability to motivate teams to excel and win

CORE COMPETENCIES
· Organizing special promotions, displays and events; updating colleagues on business performance, new initiatives and other pertinent issues

· Touring the sales floor regularly, talking to colleagues and customers, and identifying or resolving urgent issues

· Maintaining awareness of market trends in the retail industry, understanding forthcoming customer initiatives and monitoring what local competitors are doing

· Initiating changes to improve the business, e.g. revising opening hours to ensure the store can compete effectively in the local market

· Promoting the organization locally by liaising with local schools, newspapers and the community in general

ORGANIZATIONAL EXPERIENCE

Since Aug’14 with Sony India Pvt. Ltd., Mobile Division, Bangalore as Manager - Retail Development
Role:
· Accountable for steering a team of promoters responsible for sales at all accounts like MBO channels, regional retail channels and national retail channels
· Planning and selling mobiles through promoters; ensuring visibility of Sony Mobiles at the counters

· Responsible for keeping abreast with the industry competitors of mobiles in the market
· Allocating targets to promoters as per company norms; hiring, mentoring and training promoters

· Liaising with HO & KAMS to ensure availability of stocks at the stores

Accomplishments: 
· Exceeded sales targets by 120% and created benchmark

· Devised strategies to increase business
· Handled key clients such as  Croma and Reliance 
Aug’08 – Jul’14 with Samsung Electronics (On Payroll of Manpower Consultancy), Bangalore as Regional Sales Officer (Modern Trade)
Details across the tenure:

Aug’11 – Jul’14 


Regional Sales Officer (Modern Trade)

Role:

· Involved in handling:
· Organized Retail chains (Modern Trade) like Croma, Reliance Digital, Ezone, Metro, Max, Aditya Birla, Next Retail
· Sales of products through promoters such as Led’s, Refrigerators’, Washing Machines, Air-conditioners & Microwaves at stores
· Visibility of Samsung products at the counters
· A team of Promoters & Team Leaders responsible for sales
· Conceptualized strategies for business development and merchandising the retail outlet

· Handled activities pertaining to marketing and brand visibility at the modern trade outlets

Oct’09 – Jul’11 with Samsung Electronics (On Payroll of SDS and Randstad Consultancy), 
                                                    Team Leader (Modern Trade) 
Role:
· Involved in coordinating with the Sales Team in terms of the stocks; handling the sales reports of the team
· Ensured installations by liaising with the Service Team
· Managed activities related to Product Display, POP Implementation, etc.
· Followed-up with ISD operations like secondary tracking, competitor activity tracking, product training, etc.

Accomplishments:

· Bestowed with the Best Performer Award for the month of April, May, June, July, September, October and December (Year 2010)

· Distinction of receiving Samsung Digital Camera as a reward for achieving Diwali sales target in 2011
· Acknowledged for being nominated for Regional Sales Officer among 15 team leaders in the month of August 2011
Aug’08 – Sep’09
 with Samsung Electronics – Promoter
Role:
· Accountable for attending customers to sell electronic products as per requirement of the customer and up-selling
· Involved in maintaining good and hygienic display of all products
· Responsible for selling products directly to customers such as LEDs, Refrigerators, Washing Machines, AC’s & Microwaves
Accomplishments:

· Recognized as winner of highest panel sales for the month of June, July and August in 2009
· Honored with the gold coin for selling highest number of refrigerators in the new year sales in the year 2009
PREVIOUS EXPERIENCE

· Jul’07 – Jul’08 with Zodiac Garments in Leela Palace, Bangalore as Promoter
Role:
· Responsible for selling products directly to customers such as Zodiac Shirts, Pants, Ties, & Cufflinks.
EDUCATION
· 2nd PUC
· Diploma in Computer Application from NAS Systems, Bangalore in 2008
PERSONAL DETAILS

Date of Birth:

9th September, 1988
Languages Known:
English, Hindi, Kannada & Tamil
Nationality:

Indian

Marital Status:

Unmarried

No. of Dependents:
3
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