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Career Summary and Objective 

As an articulate, self-motivated team player, I seek to utilize and strengthen skills and knowledge gained through the extensive experience I have gained in a range of different roles in 5 Star-rated hotels. I demonstrated the aptitude and will to proactively source new clients by building strong external networks and presenting the hotel’s range of services in an effective manner. I am now looking to bring these skills to an environment that encourages a passion for client relationship management. 
I seek to contribute to the success of an organization that encourages learning and rewards hard work with recognition and opportunities for growth.
Training Experience

· Trainee
                            The Royal Orchid
                            Bangalore, India
· Trainee 

                            The Fortune (ITC)
                            Calicut, India

· Trainee

                       Winsor Manor (ITC)
                       Bangalore, India       

Qualifications

· Bachelor Of Hotel Management 
AMC College – Bangalore University
· Bar Tending Specialization
AMC College – Bangalore University
· Year 12
              Indian School Muscat - Sultanate of Oman
 Current Employment
Golkonda Hotel Resorts & Spa, Hyderabad – 5 star (2013 March-till date)

              Location       :            Hyderabad, India (A five star full service resort set right next to the picturesque Osman Sagar lake in serene, salubrious surroundings, the ‘Golkonda Resorts and Spa’ unveils a whole new appreciation of the soul stirring enchantment of nature. The Resort has been meticulously planned to integrate nature with the most contemporary Five Star facilities to bring you a uniquely different experience. It’s here that you can unwind and make every moment worthwhile, in the midst of nature, lush green flora and alluring water bodies)          

              Position        :             Sales Manager    

 Key responsibilities:

· Attend and represent Golkonda Hotels & Resorts, with their existing clients
· Respond quickly to guest requests in a friendly manner, Follow up to ensure guest satisfaction

· Sell hotel guestrooms groups, catering services, and banquet facilities through direct client contact to maximize total rooms revenues and profits
· Worked directly with the corporate, serving as the initial point of contact. 

· Maintained and developed key accounts/prospects. 

· Maintained confidentiality related to the people and contents of events. 

· Ensured timely processing. 

· Ensured quality customer service. 

· Generate sales leads and close the sale
Summary of Experience
Radisson Blu Plaza, Hyderabad – 5 Star Hotel (2012 March)

              Location       :            Hyderabad, India          

              Position        :             Asst Manager Sales (Preopening Team)   

Key responsibilities:

· Establish client base of organizations, associations, social, and corporate businesses through direct outside and inside sales effort for the purpose of securing business for the hotel to ensure that predetermined sales expectations are met and exceeded
· Develop and maintain relationships with key clients in order to produce group business

· Negotiate guest room rates, meeting room rental, function space and hotel services within approved booking guidelines

· Confirm in writing to the client all requirements via sales contract

· Conducting tours of the hotel and banqueting facilities, entertain qualified potential clients in accordance with company and property policies and procedures

Aditya Sarovar Premiere – 5 Star Hotel (2011 March- February 2012)

              Location       :            Hyderabad, India          
              Position        :             Sales Executive (Preopening Team)   
Key responsibilities:

· Preopening market awareness strategy

· Worked directly with the corporate, serving as the initial point of contact. 

· Maintained and developed key accounts/prospects. 

· Maintained confidentiality related to the people and contents of events. 

· Ensured timely processing. 

· Ensured quality customer service. 

· Generate sales leads and close the sale
Taj West End, Resorts & Palaces– (Luxury 5 Star Heritage Hotel) (2008-2010)
Location
:

Bangalore, Karnataka, India
Position
:

Catering Sales Executive
Key responsibilities:

· Meeting with prospective clients and discussing solutions for their event needs. 

· Maintaining long term client relationships with existing customer base.

· Structuring menus for large event catering, and working alongside the Banquet Manager to decide on pricing in line with hotel revenue targets.

· Responsibilities include management of all aspects of event set up, and ensuring food and beverage service meet best practice standards. 

· Supervising banquet servers, attendants, bartenders and other staff. 
· Executing banquet events according to the banquets order and catering specifications. 
· Ensuring the banquet decoration, staff preparation, staff uniform and cleanliness in always of the highest standards.

· Communicating with the kitchen staff regarding the catering requirement within appropriate time frames to ensure client expectations are exceeded.

· Contributed towards continuous improvement of service standards within hotel.

· Keeping track records of the bills and time of events. 

Key Skills

· Passion for sales and client management
· Proactively managing client expectations
· Relationship building with internal/ external stakeholders

· Customer Service

· Negotiation skills

· Effective Communication skills

· Ability to work comfortably with targets and deadlines

· Marketing / promotions

· Conflict resolution

· Time management
· Organising and coordinating

 Computer Skills

·   Microsoft Office Suite
·   Basic Hotel Software programs(Fidelio, Opera) 
Languages
Fluent in spoken English, Hindi 
Fluent in written English, Hindi.     

 Referees

Available upon request
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