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Objective: 
To be associated with an organization that provides me with a challenging work environment, promotes openness, values teamwork, rewards, merit, integrity and where I have ample opportunities to grow and develop a deep understanding of Information Technology, bringing benefit to the organization through the application. 

Technical Skills: 
Installation & Troubleshooting of Windows 2000 Professional, Windows 8 , Windows 7 , Windows XP, Windows 98/95, & Windows 2003 / 2008 server operating systems. Installation & Configuration of Switches, Hubs, Modems. Troubleshooting of Hardware, Branded & Assembled Desktop PC’s & Laptops. Maintaining Computers in peer to peer network. Installation of Windows Server 2003 / 2008. Creating Users & Groups. 

Work Experience:
Trustcom Computers



         Feb – 2014 – Feb - 2015.

Designation: IT –Team Leader / Administrator

Responsibility :-

· Handling team for 12 – 15 Engineers. 

· Assigning calls to Engineers, Providing support for Clients Offline as well as Online. 

· Provided Technical Support in Thin Client / Workgroup & Server Environment for Desktops & Laptops.    

· User support including installation, configuration, Administrating & troubleshooting of Networks with Windows XP and Win 2007.
· Software’s: Installation of the OS like MS - Windows - 98 / Windows - XP / Windows Vista /  Windows - 7/ Windows 2000 , Windows 2003 Servers , Windows 2008 Servers, Microsoft Visual Studio 6.0, Ms Office XP, 2003, 2007, 2010, 2013. All Adobe Software’s.

· Installation & configuration of Outlook Express, Microsoft Outlook 2003-2007.

· Managing problems with Network Printers (Multi-Functional) & scanners.

· Crimping & Cabling of UTP Cat5/5e/6 cable.

· Trouble shooting Applications. 

· Assembling of Computers & troubleshooting them.

· Installation & Configuration of Modem, Printers, Scanners etc.

· Monitoring and updating Symantec & AVG Antivirus with latest updates.

· Installation & Maintenance of Broadband Connections.  

· Followed IT Policy Rules. Asset Inventory Management & Daily reporting.

· Configuring Routers.
______________________________________________________________________________
Smart Technologies - (Jan – 2013 – Dec – 2013).

Dar – Es – Salaam, Tanzania, East Africa.
Designation: IT Administrator.


Responsibility :-

· Provided Technical Support in Complete Network for the office as well as their 2 branch offices in the town itself.    

· User support including installation, configuration, Administrating & troubleshooting of Networks with Windows XP, Win 7 & Win 8.

· Software’s: Installation of the OS like Windows - XP /  Windows - 7/ Microsoft Visual Studio 6.0, Ms Office XP, 2007, 2010, 2013 & All Adobe Software’s.

· Installation & configuration of Microsoft Outlook 2007, 2010 & 2013.

· Managing problems with Network Printers (Multi Functional) & scanners.

· Crimping & Cabling of UTP Cat5/5e/6 cable.

· Trouble shooting ATM Applications. 

· Assembling of Computers & troubleshooting them.

· Installation & Configuration of Modem, Printers, Scanners etc.

· Monitoring and updating MacAfee, Kaspersky Antivirus with latest updates.

· Installation & Maintenance of Internet Connections (Lan & Wi – Fi).  

· Followed IT Policy Rules. Asset Inventory Management & Daily reporting.

· Configuring Routers.

· Providing Technical Support for ATM machines.

__________________________________________________________________

CMC Limited (A Tata Enterprise) Jan – 2012 – Jan – 2013.

Designation: IT Administrator – (Hardware & Networking Engineer / IT  
                      

                 Support ).



· Site – 


· PASSPORT SEVA KENDRA (TCS - MEA) – ANDHERI (w).            

Responsibility :-

· Providing Technical Support in Workgroup & Server Environment for Desktops.    

· User support including installation, configuration, Administrating & troubleshooting of Networks with Windows XP and Win 2003 Server.
· Software’s: Installation of the OS like Windows - XP, Windows 2003 Servers, Linux , Ms Office 2007, All Adobe Software’s.

· Managing problems with Network Printers (Multi Functional) & scanners, Bio-Metric Finger Print Scanners & Cameras.
· Trouble shooting Applications. 

· Installation & Configuration of Printers, Scanners etc.

· Monitoring and updating Mcafee Antivirus with latest updates.

· Followed IT Policy Rules. Asset Inventory Management & Daily reporting.

· Configuring Switches & Routers.

· Configuring VOIP Phones.
· To Manage & Troubleshoot the KIOSK Systems Locally & Remotely.
· Working & Managing with EQMS (Electronic Queue Management System).
__________________________________________________________________
Trustcom Computers



         May – 2009 – 31ST Dec - 2011.

Designation: Hardware & Networking Engineer / Service Engineer.
Responsibility :-

· Provided Technical Support in Thin Client / Workgroup & Server Environment for  Desktops & Laptops.    

· User support including installation, configuration, Administrating & troubleshooting of Networks with Windows XP and Win 2007 .

· Software’s: Installation of the OS like MS - Windows - 98 / Windows - XP / Windows Vista /  Windows - 7/ Windows 2000 , Windows 2003 Servers , Windows 2008 Servers, Microsoft Visual Studio 6.0, Ms Office XP, 2003, 2007, All Adobe Software’s.

· Installation & configuration of Outlook Express, Microsoft Outlook 2003-2007.

· Managing problems with Network Printers (Multi Functional) & scanners.

· Crimping & Cabling of UTP Cat5/5e/6 cable.

· Trouble shooting Applications. 

· Assembling of Computers & troubleshooting them.

· Installation & Configuration of Modem, Printers, Scanners etc.

· Monitoring and updating Symantec & AVG Antivirus with latest updates.

· Installation & Maintenance of Broadband Connections.  

· Followed IT Policy Rules. Asset Inventory Management & Daily reporting.

· Configuring Routers.

__________________________________________________________________
Wysetek Systems Technologists Pvt. Ltd.

 April - 2008 – Jan - 2009.

Designation: Desktop Engineer.

Site – 


· AVALON GLOBAL RESEARCH. – Dadar-W.           
· Haythway cables and Pvt.ltd. – SANTACRUZ (W).

· Adlabs – ANDHERI (W).

· Printografix – BYCULLA.

· Agarwal Fasteners Pvt. Ltd. – VASAI (E).

· United Healthcare India Pvt.Ltd. – ANDHERI (E).

Responsibility :-

· Provided Technical Support in Client/Server Environment for 200 and above IBM, HP & DELL, and Desktops & Laptops.    
· User support including installation, configuration, Administrating & troubleshooting of Networks with Windows XP and Win 2000 and training in desktop applications. 

· Software’s: Installation of the OS like MS - Windows 98 / XP, 2000 Professional, Vista, Microsoft Visual Studio 6.0, Ms Office XP, 2003, 2007, Open Office2.0, All Adobe Software’s.

· Resetting user accounts passwords.

· Installation & configuration of Outlook Express, Microsoft Outlook 2000-2003.

· Managing problems with Network Printers (Multi Functional) & scanners.

· Crimping & Cabling of UTP Cat5/5e/6 cable.

· Trouble shooting Applications. 

· Assembling of Computers & troubleshooting them.

· Installation & Configuration of Modem, Printers, Scanners etc.

· Monitoring and updating Symantec & AVG Antivirus with latest updates.

· Installation & Maintenance of Broadband Connections.  

· Followed IT Policy Rules. Asset Inventory Management & Daily reporting.

· Backup of Servers (Incremental, Differential & Full) on Tapes & Disks, According to the schedule. 



______________________________________________________________________________

J. D. Impex


                                                       May 2007 – March 2008.
Computer Operator / Hardware & Networking Engineer / Service Engineer.

Worked in “J. D. Impex” as a Computer Operator. Reporting directly to Proprietor. While working in J. D. Impex I have worked on various projects like Outlook Express, Day to Day follow-up of Clients, Scanning, Compare etc, Also Keeping Tracks for the Payments & Also Responsible for  Hardware & Network Administration of Thin Client System In windows 2003 Server at J D Impex.
Worked as a Freelancer In Hardware & Networking 
Engineer / Service Engineer.




        Jan. 2005 – April 2007.
Responsible for Assembling, Servicing, Repairing, Networking & Maintenance of PC’s. 

Installation, troubleshooting WIN 98 / ME / 2000 / XP / 2003 Server.
Education / Certifacation:

Completed MCTS (Microsoft certified Technlogy specialist) for 2 papers 

Microsoft® Certified Technology

1. Specialist: Windows 7, Configuration.
2. Windows Server 2008 Active Directory, Configuration.

3. Windows Server 2008 Network Infrastructure, Configuration.
4. Windows Server 2008 Applications Infrastructure, Configuration.
Completed CCNA Training from IP Solutions Dadar.





B.E. Electronics. 





            June - 2005
College of Hitech Enggineering – (Dnyaneshwar Vidhyapeeth Pune)


Diploma in Computer Hardware & Networking


July - 2003
Computer Station Inc.

H.S.C.

Mumbai University






Mar. 1999
S.S.C.

Mumbai University






Mar. 1997
Skills:
Other Skills:
Acrobat Reader/Writer, Outlook Express, Fine Readers (OCR), Internet Research, Various Search Engines, Working on PC,s & PCB,s etc.

Typing Knowledge
  
:

40 W.P.M.

Personal Details:

Date of Birth


:

28th April. 1981.

Marital Status

:

Married.
Nationality


:

Indian.

Languages


:

English, Hindi, Marathi.
Hobbies


:

Bike Riding, Music, Net-surfing, Reading.
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