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Career Objective:
To be a part of an organization, utilizing my analytical skills and professional experience, to shoulder responsibilities and take initiatives in order to create value for the company and meet corporate goals through hard work, team work and dedication. Experience in operations and business development , strong negotiation skills with communication & interpersonal skills.

To be recognized as a dedicated and quality oriented team player, and always working in team who can shoulder additional responsibilities of leading the team to achieve results.

Professional Experience
Location
              :  India .

Duration

: Aug 2013 to 21st Feb 2015
Designation

: Customer Service Executive Frontline 

Responsibilities:

· Taking care of entire customer service to freight forwarding customers of Export & Import.

· Looking after pre and post shipment documents for export shipment .

·  Providing quotations for export and import shipment .

· Doing booking of import and export shipment and also handling and follow up of shipments till the completion of Job.

· Looking after pre and post shipment documents in export. Track and trace the shipment and doing follow up for the shipment during the transit and updating the customer over the email and phone. Coordinating with operations for pickup and delivery of the shipment. Also checking the MSDS and then coordinating with the operations and airlines whether the material can travel on network . 
· Follow up for the payment with the consignee for the customs duty amount and also doing follow up with the shipper for the dispatch of ECC copies to be delivered to the shipper.
· Following up with the clearance department for the clearance of the shipment and also with the shipper and consignee for documents required during clearance and also for approving the checklist.
·  Maintaining shipment status report on day to day basis and also do import booking for the customer and coordinating with the counter part for the pick up of shipment  for import  .Filling bill of entry once the shipment arrives at destination.
Certifications/Achievements
· Completed Export training management in TNT.
· Diploma in shipping & logistics from Indian merchant chambers .
Professional Experience
Employer 

: DHL Global Forwarding .

Location 
              : India 

Duration
      
: Dec 2012 to Aug 2013

Designation

: Logistics Executive.

Responsibilities:

· Preparing transport request. Preparing commercial invoice and packing list depending on purchase order. 
· Checking documents for import clearance and export clearance.

· Preparing and issuing HBL for the customer. Working on sap based system to update the status of the shipment .Update daily statement (DSR) for duty paid, duty free, BTB, Import and export Shipment tracking  .
· Knowledge of transportation and documentation procedures, including import/export.
· Issue booking orders& Submitted Shipping Instruction in carrier co-coordinating with Shippers. Coordination and correspondence with overseas client for freehand and nominated shipments.
· Follow up with the shipper for the documents for the clearance of the shipment at the destination so to avoid demurrage charges . 
· Following up with the customer for the payment depending upon the payment term on the invoice for timely collection of payment .
· Sending pre alert to the customer on the arrival of shipment at the destination for the clearance. And coordinating with the clearance deptarment for the clearance of shipment and also for arrange for delivery of the shipment .
Professional Experience
Employer 

: Solyman Services (UK) Ltd.

Location 
              : UAE (Sharjah)
Duration

: January 2012 To Oct 12.

Designation

: Logistics Executive.

Responsibilities:
      

· Managing logistics operations involving coordination with shipping companies, transporters, overseas logistics offices and domestic agent for the delivery of the goods etc.
· Managing all procedures, formalities, transportation (logistics) & documentation for clearance of goods.
· Monitoring commercial documentation for export-import trade in compliance with statutory regulations.
· Coordinating with Supplier, Shipping Company & C&F Agents for clearance of export / import shipments.
· To follow up on the pre / post shipment documents until the material reaches safely to customer’s end.
· Preparing documents required for Stock and Sale and also making the stock available in the warehouse. Preparing the shipment status report and preparing sales report for every month depending upon on the sales done for the department .
· Checking the Documents (Invoice, packing list, COO, B/L,COA, Shipping certificate) for the shipment in international trade.

· Preparing the Shipment Status report Preparing Purchase order and invoice for stock n sale.Also Knowledge of Duty paid and duty free,in custom bonded  Warehouse knowledge and Stock Updation.

· Having Knowledge about Documentation for Consulate and co-ordinate with CHA (Custom House Agent).
· Arranging the shipment for the consignee according to the customer schedule and also informing the shipper about the schedule and coordinating with the shipper for arrangement of the goods on timely manner .Plan and coordinate cargo and vessel operational matters. .Preparing labels for the shipment .

· Following up with the customer for the payment and also with the customer bank depending on the payment term (CAD ,L/C at sight ,DA).Coordinating with Accounts dept for outstanding payments of customers.
· Free trade warehousing. 

Professional Experience
Employer 

:  Stream Global Services.

Location
              :  India

Duration

:  Feb 2010 To June 2011

Designation

:  Customer Service Executive.
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Hobbies
· Playing Cricket 

· Gym and listening music

Declaration
I hereby declare that the particulars of the information and facts stated above are true and complete to the best of my knowledge.

