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Poised to leverage Sales, Marketing & Business Development skills towards launching a successful career with a growth-centric organization
Synopsis
Young, energetic and performance-driven professional with 3 years of experience in Sales/Service with expertise in Sales, Marketing, Business Development and Customer Relationship Management

· Hands-on experience in establishing business relationships, knack of understanding corporate requirements and assessing growth potential through customer interaction combined with the ability to establish direct rapport with the customer in an effort to provide better service.

· Results-driven professional, recognized for taking on major initiatives, adapting to rapidly changing environments and resolving mission-critical issues to ensure bottom-line success
· Goal-oriented, dynamic sales specialist. 

· Adept at performing analysis, preparing proposals and direct prospect negotiations
· Regularly improve knowledge of product to better assist customers. 

· Lead targeted marketing campaigns.

· Presentation and interpersonal skills. Agile in cutting edge of technology, engineering and sales. Efficient sales communicator – Persuasive and negotiating skills. Customer Service orientation – Superior Active 

· · Expertise includes:

	· Market Research
	· Key Account Retention
	· Business Planning

	· Product Analysis
	· Customer Consultations
	      · Quality Service

	·     . Sales Cycle Analysis
	    · Sales Lead Generation
	      · Business Growth

	\


	
	


Professional Experience

	
	Designation

	August 2010 – November 2011
	Service Engineer 

	Roles & Responsibilities:
· Assisting the customer and get to know their problems.

· Assisting in test drives to better understand the problems of the customers.

· Maintaining a chart of the problems with the automobile.

· Securing the documents while taking the automobile from the customer.

· Attending the calls of enquiry.

· Managing and motivating service technicians on a daily basis.

 


	 Joseph Cyril Bamford, India (JCB India)
	Designation

	January 2012 – August 2014
	Sales Engineer

	           Roles and Responsibilities:
· Liaising with both current and potential clients to develop existing and new business opportunities.

· Demonstrating how a product meets a client’s needs

· Working with existing customers to help them get the most out of the products they have bought.

· Identifying the customer's current and future requirements.

· Preparing reports for head office and senior managers.

· Offering after-sales support services.

· Demonstrating products, services and solutions to potential clients.

· Preparing and presenting potential cost benefit analysis to potential clients.

· Maintaining existing, long-term relationships with customers.

· Travelling to visit potential clients.
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Achievements

· Responsible for sales of construction equipments (J C B) across the region.

· Improved sales by 45% in first two years of hire. Regularly lead team to penetrate new markets.

· Provide hands-on instruction to customer's to fully explain benefits and use of products. 

· Manage entire sales cycle from cold-calling to post-sale follow-up. 
· Negotiate contracts in excess of $200K. 

· Regularly grow client base and increase sales volume.

· Work with the technical team to customize equipment for client needs.

Career Skills

* Sales/Marketing



            
* Customer Relationship Management

* Team Management



* Services Marketing

* Excellent Communication Skills


* Good Presentation Skills

* Strong Research Skill
Academic Background

	Degree                                                        University                                    Year of Passing

	 B.Tech, Mechanical Engineering                       COCHIN UNIVERSITY(S.O.E,CUSAT)                                   2010 
 Higher Secondary (+2)                                       BHARATIYA VIDYA BHAVAN,THRISSUR                              2005


Computer Skills
· Well versed with Ms-Office, Internet, E-Commerce, AUTOCAD and C programming.

Personal Specifics

· Date of Birth 

: 09.June  1986
· Gender 


: Male

· Marital Status 

: Single

· Nationality 

: Indian

· Linguistic Proficiency 
: English, Hindi, Malayalam, Tamil.
