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Objective:-

  
To obtain a position in dynamic, growing Organization where my skills, ability & experience can contribute significantly in the most professional manner to achieve corporate goals.
A qualified MBA (Marketing) with 10 months of experience in Customer service, Sales administration, Process Management & Client Acquisitions.
· Core Competencies:
· Positive and enthusiastic personality
· Self motivated.

· Consisting of Highly Responsible Nature.

· Good Team Player as well as capable of performing duties independently.

· Problem solving and organizational abilities..

· Willingness to learn and develop professional skill.

· Excellent working knowledge of Computers.

· An effective communicator, proactive learner.

· Very Good in Handling Customers, Highly Influential in Client Acquisitions.

· Achievements:

· Certified in “SERVICE CHAMPION PROGRAM” in Vodafone India ltd.

· Completed “National safety Council First Aid Course”.
· Demonstrated excellence by being bestowed best performer in ”Customer Retention”

· Work Experience:
· Duration   :  25th Oct, 2011 – 26th Aug, 2012   
Designation  :  Customer Service Executive
· Responsibility: 
· Retaining and maintaining existing clients.
· Solving client queries.
· Designing strategies for branding & Marketing
· Keeping customers updated about the status of their application
· Effective Coordination for documentation with client
· Managing electronic and printed files 
· Coordinating with the Sales team to assess the progress of the department and develop Sales strategy accordingly.
· SUMMER INTERNSHIP
· Shinrai Toyota Pvt. Ltd. India:
              Designation:  Summer Internship
              From May 2013 to June 2013.
· Job Responsibilities:
· Assisting the sales team, focusing mostly on the distribution of any sales documentation.
· To support our sales team for the entire administration involved sales & after sales process.

· Supervising distribution network & performing market in timely manner.

· Effectively handling of customer queries with optimum satisfaction.

· Maintaining optimum Inventory levels for the required process.

· Timely reporting of MIS to higher management.

· Follow-up of receivables and payables in timely manner.
· Academic Qualification:
· MBA (Marketing Management) in 2014 with 69.16% - Mumbai University, India.

· Bachelor in management Studies in (Marketing Management) from University of Mumbai, in 2010 with 68.53%.`
· Passed H.S.C. with 60.00% from Mumbai University, India.
· Extra Curricular Activities:
· MMS Final Year Project- Diversification of  ITC
· Duration: 3 Months

· Project Description: This project is regarding to study the brand image and to find out the marketing strategies of the company. 
· This project aims to understand the diversification strategy of branding in the FMCG sector how different company is managing their brands. The objective of this project is to study the conglomerate Industry (ITC).    
· Amul Brand management (BMS)

· Business Plan On Coffee Shop
· Technical Skills:
· Account Assistant Course (ERP Tally 9)

· Certified Account Assistant Course (computer basics /windows/MS Word, MS Excel/ Computerized practical accounting with Tally 9)

· Courses completed from Bhartiya Vidya Bhavan, Gandhi Institute of Computer   Education & information Technology.

· Good Knowledge of MS office – Excel, power point, word, outlook.
· Email Etiquettes

· HTML basic knowledge.

· Personal Info:
· Religion

: Muslim

· Marital Status

: Single

· Date of Birth

: 23rd December 1990
· Nationality

: Indian

· Visa Status

: Tourist Visa [image: image2.png]



