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Position Applied: Sales & Service Engineer / Mechanical Engineer

A results driven, hardworking Engineering professional with 8 years of Gulf Experience and 9 years of India Experience. Total of 17+ years experience, holding track record of significantly technical responsibilities and also improving company’s processes and Now looking for a new challenging position that will make best use of existing abilities & knowledge and also further my career and professional development.

Academic Qualification
· Diploma in Mechanical Engineering (1993-1996) 
State Board of Technical Education, Tamil Nadu – India 

Computer Proficiency
· AutoCAD, M.S Office, 
· SAP 

Career History – GCC
 Operation Manager – Jul 2014 - Dec 2014 
	 Field Service Engineer  – March 2012 - May
	2014  

	
	Sales / Service Engineer  -   April 2013  - May  2014  

	
	Project & Field Service Engineer – Oct 2010
	- March 2012 Gulf Scientific Corporation , Dubai , UAE



· Mechanical Supervisor – Sep 2008 – Jun 2010 - Leighton Contracting LLC , Abudhabi , UAE 
· Mechanical Supervisor – Jan 2006 – Jul 2008 - New Trade Links , Dubai , UAE 




Responsibilities
· Prepare and review the technical issues 
· Trouble Shooting & Diagnosing the instruments 
· Installation , Commissioning , Calibrating and Onsite Training 
· Support  technical issue for Customer 
· Plan, develop, and implement the work Schedule 
· Resolving technical grievances by effective communication with customers 
· Involve in technical development, evaluation and performance review 
· For Sales Review RFQ/PR to confirm technical, quality and quantity requirements have been clearly identified 
· Complete in charge of Allotted Region in Sales/ Service Activities 
· Manage, train and develop the  team work 
· Installation and commissioning of assigned projects 
· Customer Training on site 
· Identify and evaluate the service requirement 
· Controlling material inventory and coordinate with Sales Engineer to use stock raw materials for projects 
· Prepare cutting layout to minimize wastage of  material 
· Update project wise BOM status and submit periodic status reports to clients 
· Review test certificates 
  Handling Sales sector by following up with the customer  RFQ
  Forecasting , Planning the sales Assigned region completely



Instruments Handled
· Merck Millipore - Lab Water purification system , 
· Agilent - Atomic Absorption Spectroscopy 
· CEM - Digestion, Extraction Instrument , 
· Lab tech - Material Testing Instrument 
· Complete Lab Accessory items likely Metler Toledo , Kern , A&D 

Instruments & Professional Trained
· Undergone training for Merck Millipore - Lab Water - Advanced Field Service Training in France and Dubai 
· Undergone training for Agilent -  AAS - Basic & Service Training in Dubai 
· Undergone training for CEM – Digestion , Extraction & Synthesis  - Service Training in Dubai 
· Undergone training for Lab Tech – Material Testing Machines – Installation & Service Training in Dubai 
· Undergone PMP Project management professional training in Jeddah KSA 

Career History – India
· Small Scale Industries - Chennai , India 
· Technician Supervisor  - Operation :  Oct  1996 - 1998 
	 Heavy  Vehicles
	Factory - Ministry
	of  Defense  - Chennai , India

	 Technician Engineer  - Operation :
	Sept  1998 -  1999

	
	John Mc claine
	Shipping Industry -
	Visakhapatnam -  India

	
	Mechanical  Engineer -  Operation :  Nov 1999 - 2005



Responsibilities
· Involvement in handling NC , CNC Machines & Caterpillar Marine Engines - Technical enquiry , Trouble shooting , Maintenance and then finalize 
· Coordinate with Technical and Service Team to obtain best results on customer commitment and close follow-up 
· Continuously monitor, evaluate and improve Technical  performance 
· Coordinate with expediting & QC for inspection 
· Handle Heavy Machines for Manufacturing Plant 
· Prepare and submit reports on Technical status of all Instruments 
· Manage, lead, and control the total operations service effort. 

Equipments & Machineries Handled
CNC & NC Machines, Caterpillar 12 Cylinder V type Marine Engines


Projects  Involved   - GCC
 Eastern Mangroves - Abudhabi
  Completely in charge of  handling Infrastructure & Mechanical structural lines for the whole project
 Saadiyat Beach Golf Course Project - Abudhabi
· Completely in charge in handling of Cart Path around 14km , Irrigation and water treatment pipe lines for the whole project 
· EMAL - Emirates Aluminum - Abudhabi 
· Complete Installation of Air Flow Monitor , Fume hood , Lab Bench and Dust Collector Particles - Commissioning and finalize the equipment test report 
 ADWEA - Abudhabi Sewage Water Treatment Boot Project - Al Ain
· Complete installation, Commissioning and onsite training for Laboratory Instruments 
 Sharjah University - Female Sector - Sharjah
· Complete installation, Commissioning and onsite training for Laboratory  Instruments 
· Gulf Healthcare Project - Dubai 
· Complete installation, Commissioning and onsite training for Laboratory Instruments 
 King Abdul Aziz University - Khulais , Saudi Arabia
· Complete installation, Commissioning  - Centralized Water Purifier System  - Merck Millipore 
	Personal Profile
	
	

	Nationality
	:
	Indian

	Marital Status
	:
	Married

	Date of Birth
	:
	05.01.1975

	
	
	

	Languages Known
	:
	English, Hindi, Telugu, Tamil, Arabic and Malayalam



Declaration
I hereby declare that the above stated information are true to the best of my knowledge and belief.
Date
:
Place
:  Dubai
Signature

