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______________________________________________________________________ 

OBJECTIVE:-
To obtain a position of IT Administrator which will facilitate optimum utilization of my software, hardware and troubleshooting experience in order to provide the company with a solid support system. To be a part of a work culture which will help me build my domain expertise and foster my professional growth.
______________________________________________________________________ 

PROFESSIONAL QUALIFICATIONS:-
· 4.8+ years of extensive technical experience in IT industry

· Successful completion of Hardware Networking Engineering course including following MCSA papers:-
· Microsoft Window XP Professional
· Microsoft Window Server 2003 Environment
· Microsoft Window Server 2003 Network Infrastructure
· Implementing & Managing Microsoft Exchange Server 2003
· Successful certification of:-
· CMS Certificate Network Specialist
· RHCE Course Certificate
· Novel Education Certificate
· Certificate of Participation in CMS Computer Institute
· MS-CIT  Course in July 2005

_____________________________________________________________________ 

RELEVANT SKILLS

· Exceptional knowledge of basic Network Troubleshooting

· Hands-on experience of working on:-

· Windows Server 2008r2, 2012 and Exchange Server 2003
· Cyber roam  and  Sonic-wall Firewall
· Automatic Call Logging system
· Good knowledge of:- 
· Windows Deployment Service
· Windows XP, Windows 7, Windows 8

· MS Office products

· Basic understanding of:-

· MAC operating systems
· Virtual Desktop Infrastructure (VDI)
· Good communication skills – troubleshooting call handling and support
· Multi-tasking
· Efficient problem solving.
· Coordination with Vendors.
______________________________________________________________________ 

PROFESSIONAL EXPERIENCE
Designation:

IT Administrator
Organization:

Insteel Engineers Pvt. Ltd.
Duration:

13th September 2014 onwards
Roles & Responsibilities:-
· Update Internet sites as requested
· Purchasing of IT Equipment and software in line within agreed budgets
· Updating and monitoring IT user accounts

· Liaising & meeting with external suppliers of IT services
· Manage and maintain server 
· Maintaining Kasperkey Security centre and up-to-date Anti-virus levels on all machines company wide
· Troubleshoot network problems related to every component
· Assisted company personnel with desktop operation for both hardware and software related issues
· Install and upgrade hardware and software components
· Provide remote support to different locations; create and manage new users, email IDs etc, and resolve related problems
· Develop and document technical processes
· Provide technical solutions and troubleshooting services on need basis
· Assisted the clients with technical issues, troubleshooting, installation and configuration
· Installation Configuration of Print devices on desktops
· Timely update sharing with management on a regular basis through dashboards, reports, and emails
_____________________________________________________________________ _

Designation:

IT Engineer
Organization:

GLOBLE INNOVSOURCE SERVICES PVT.LTD.

                                   
(Placed at UGAM Solutions Pvt. Ltd.)
Duration:

23rd February 2013 to 3rd September 2014
ACHIEVEMENTS:-
· Best Individual performance award
· Part of the Set-up and Expansion team at Coimbatore Operations Unit 2

Roles & Responsibilities:-

· Troubleshooting assigned tickets and resolving the problems within defined SLAs
· Provide remote support to different locations; create and manage new users, email IDs etc, and resolve problems related to the same
· Assisted company personnel with desktop operations, both hardware and software related issues
· Installation and upgrade hardware and software components
· Detail oriented documentation of technical processes
· Provide technical solutions and troubleshooting services on need basis
· Assisted the clients with technical issues, troubleshooting, installation and configuration
· Installation Configuration of Print devices on desktops
· Manage Performance Monitoring tool
· Updated management on a regular basis through reports, email
· Backup data for old PC and migrate to new PC
_____________________________________________________________________ _

Designation:

System Engineer
Organization:

PENTAGON PVT.LTD. (Placed on AC Nielsen PVT.LTD) 

Duration:

10th April 2012 to 18th January 2013
Roles & Responsibilities:-

· Performing troubleshooting on assigned ticket and resolve the problem within SLA
· Handling of DELL Desktops Hardware & Software related Issues
· Installing and troubleshooting operating system (Windows xp, Windows 7)
· Configuring Microsoft outlook for user and troubleshooting Mail Problem
· Installing & Configuring local Printers & Network Printers
· Changing ports for CISCO phone Line in Patch panel
· Installing & configuring IP to Desktop, Laptops
· Provide support to remote users
_____________________________________________________________________ _

Designation:

Helpdesk Engineer
Organization:

DATAFORMATICS CONSULTANCY PVT. LTD.

Duration:

19th May 2011 to 08th March 2012

Roles & Responsibilities:-

· Handling of all Brand Hardware & Software related Issues of Desktops.

· Attending the desktop calls of Client side
· Provide support to remote users
· Coordination with vendor with different level
· Installation & Troubleshooting Windows XP, Windows 7 operating system
· Provide Any Hardware device to Client Side
_____________________________________________________________________ _

Designation:

Marketing Executive
Organization:

RMP INFOTECH PVT. LTD.

Duration:

10rd April 2010 to 15th April 2011
Roles & Responsibilities:-

· Directly dealing with the customers
· Handling the call back office work
· Handling Calls Of customers
_____________________________________________________________________ _

 Designation:

Hardware Engineer
 Organization:
PRAKASH INFOSYS PVT. LTD.

 Duration:

8th February 2009 to 14th December 2009

Roles & Responsibilities:-

· Handling of all Brand Hardware related Issues of Desktops
· Installation & Troubleshooting Windows XP, Windows 7 operating system
· Attending the desktop calls of Clint side
· Provide Any Hardware device to Clint Side
____________________________________________________________________ 

ACADEMIC QUALIFICATIONS:

· S.S.C. passed from Mumbai Board in March 2005
· H.S.C. passed from Mumbai Board in Feb 2007
· S.Y. B.com passed from M.D. College in March 2008
______________________________________________________________________ 

PERSONAL DETAILS:

· Date of Birth:                20th
February, 1989.

· Nationality:   

    Indian

· Marital Status:   
    Single

· Languages known:        English, Hindi, Marathi

· Hobbies:

    Cricket, Traveling, Music

