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OBJECTIVES: 

To take up challenging job in growing & competitive organization which can effectively use my ability and gives a scope and development of my career.

SUMMARY :

· Graduate ( BCA ) from Barkatullah University Bhopal.

· Post Graduate Diploma holder in Computers (ITI NCVT- COPA )
· Pursuing MBA from Karnataka University

PERSONAL PROFILE    :

Date of Birth

:

30th June 1980

Sex



:

Male

Marital Status                     :                         Married  

Nationality 

:

Indian

Languages known
 
:

English, Hindi, Urdu

Hobbies


:

Playing Cricket, Chess, Reading books etc.

ACHIEVEMENTS:

Have got First prize for Cultural Activities in State Level Competition at Bastar ( M. P. ) in the year 1991, at Rewa ( M.P.) in the year 1992, at Raipur ( M.P.) in the year 1993.

Have got Certificates for participating in Kilol Inter School Cricket Championship in the year 1996.
Worked as Data Entry Operator in Siemens- SISL ( Siemens Software Information System Ltd. ) BMHRC, Bhopal in the year 1999 to 2000.

Worked for HIS ( Hospital Information System ) & Smart Card in Siemens- SISL ( Siemens Software Information System Ltd. ) BMHRC, Bhopal from Nov 2000 to Feb 2001.

Coordinated & Assisted for the Indian Digestive Disease Week 2001 at Bhopal Memorial Hospital & Research Centre (BMHRC ), Deptt. of G. I. Surgery & Clinical Nutrition.

Have got Certificates in so many other activities.

QUALIFICATION

	Academic -  BCA (Graduate)- Bachelor of Computer Application

	Technical Diploma     -      C++ from SCA- Sharma Computers Academy, M.P. Nagar,  Bhopal.

   -      One year Diploma in Computer Fundamentals- Word Star, Lotus  

         from PACE Datamatics, Bhopal. 
Post Graduate Diploma- COPA- Computer Operator and Programming  Assistant from  

                                              ITI, NCVT ( IICE ).

	Computer Skills - Work with Windows 3.11, 98, NT, XP, ( MS office ) Internet,  Microsoft Outlook, Local Area Networks, Networking essentials, SAP, PAMS, HIS, JAVA, ERP


WORKING EXPERIENCE -  (10 years)

1- Worked as a Graduate Apprentice in ( Industrial Relations ) at Spinning Mills, Mandideep 100% EOU, A Unit of Mahavir Spinning Mills, Ludhiana ( A Vardhman Group of Companies ) from November 2003 to Nov 2004.

Working Profile: Total Manpower of Anant Spinning Mills, Mandideep was more than 1200 employees. Apart from I.R. Functions of the unit 
responsible for H. R. D. Activities. We used to organize various functional, Attitudinal & Safety Training programmes for employees in our Manas Vikas Kendra ( MVK ). It was a continuous training program design for employees to meet challenges of 
changes in Technology World Market. Every Employee of the organization imparted under various programmes.

HR  SECTIONS : 

1. Manpower Planning, Recruitment & Induction.

2. Organizing  Attitudinal, Functional and Safety Training Programmes.

3. Performance Survey of Workers.

4. ISO, Quality Circle.

5. Suggestion Scheme
   ELECTRONIC DATA PROCESSING ( EDP) :

1. Having knowledge about Electronic data Processing

2. Having the knowledge about ERP Software (Payroll Master)

2. Worked as Research Coordinator Cum Computer Operator Working in BMHRC ( Bhopal  Memorial Hospital & Research Centre ), Bhopal from Dec 2004 to April 2007.
Working Profile:  ( Research Coordinator Cum Computer Operator ) : Handling correspondence regarding medical records, personnal & finance, Patient dealing, 
managing various Research Project  of J & J, Pfizer, Wyeth. etc. ) running in Gastro Surgery Department like “ Pfizer MASCOT Antibiotics study, Magnex study etc. Working on Softwares, Creating of reports, making of different presentations 
regarding major & minor cases, documentation, preparing discharges of patients, maintaining stock medicine & material of Gastro Surgery Ward, documents of Medical record department etc. 

· Coordinate & Assisted in managing accounts & correspondence of First Annual Conference of MPISGCON 2006 held on 1st – 2nd July 2006 at Bhopal Memorial Hospital & Research Centre, Deptt. of  Surgical Gastroenterology & Clinical Nutrition.
· Coordinated & assisted in organizing the Basic Instructional Course in Coloproctology held from 21st – 25th March 2007 at Bhopal Memorial Hospital & Research Centre, Deptt of G. I. Surgery & Clinical Nutrition.
3. Have worked as an Operation Executive in BPO, IBM Daksh, Gurgaon, Delhi

      from 25th April 2007 to 04th November 2007.

Working Profile :-  Operation Executive with IBM Daksh Hardcore technical Process.   We used to handle American Customers in order to resolve the issues persists with their computers and also sells computers/software/peripherals etc to them.

4.  Have worked as a Sales Development Manager in HDFC Standard Life  Insurance from 05th November 2007 to Jan 2009 
 Working Profile:- Recruitment of Financial Consultants and drive them to generate  

 business through them.

 Achievements as Sales Development Manager: - Consistently became the topper of  

 the branch for 6 months.
· Have achieved Zonal Manager Challenge contest
· Have achieved the Veer Chakra of HDFC SLIC.

· Have qualified for IPL at National level.
· Have produced  1 MDRT
5. Have worked as a Branch Manager with Reliance Capital Services in Bhopal from Feb- 2009 till May 2011.
Working Profile: - Leading the team of 10 Sales Managers and 26 associates and generate  sales thru them to achieve the Branch Targets. 
Achievements as Territory Manager: - 
· Winner of RCS championship trophy in the month of Nov- 2009

· Have been Recognized by the CEO on the cost recovery at 170% in the month of march 2010

· Have achieved the International Trip.

· Have produced an RCS Club member within 3 months 
· Have produced 6 Sales Managers to over achieved their targets and promoted to next level. 
6. Presently, working as a Senior Sales Manager for (Third Party Distribution) with
    Reliance Life Insurance Co. Ltd in Bhopal from December 2011 till Feb 2015
    Working Profile: Develop and maintain the excellent relationship with Channel partners and   

     generate business through them. This is achieved through proactive and reactive communications

    with our Channel partners and customers. Leading a team of four persional financial conultants 

    and a coordinator. Supervise the Operations team 
                                                     SALES       
 Responsibilities: 

· Responsible for achieving the company’s targets.
· Report regularly to the reporting Manager on all activities relating to the role.
· Maintain excellent knowledge of our portfolio of products and services in order to understand the channel partners and customer’s needs.
· Maintain the excellent knowledge of IRDA Guidelines.
· Responsible for providing the training to the Channel partners regarding the Insurance product and  IRDA Guidlines.
OPERATIONS

    Responsibilties:

· Follow up on timely login of proposal forms and provide the MIS to the channel partners on daily basis.
· Follow up on timely CFR closures/ PLVCs and PIVCs/ Issuance of contracts/ Medical Grids etc.
· Follow up to ensure that  appropriate actions were taken on cutomers request.

· Respond to incoming requests for attending/ meeting with customers refer through channel partners.
· Identify new business practices that could be introduced or suggest modifications to existing practices that could reduce he risk of customers cancelllation.
· Excellent knowledge of underwriting  process- Scrutiny of proposal forms and cutomers request.
· Handling Audits/Legal & Compliance activity in the Vertical.
· Refer unresolved cutomer greviences or special request to designated department for further investigation.
· Handling and resolving customers queries.

Achievements : 
· Blessed with the promotion on Senior position by achieving target.
· Passed all online Induction programs with 100% 

· Silver medalist in Persistency.

· Qualify the contest with Rank-1 on login maximum premium and Rank -2 for login maximum proposals Pan India. 
PERSONAL ATTRIBUTES :

1. To render my sincere and efficient services to Organization.

2. Ability to relate with people at all levels through my effective communication skills.

3. Interest to learn things in lease possible time
4. Have an excellent leadership quality.
       DECLARATION :

I hereby declare that all the above information are true and correct with my best 
knowledge and belief.

