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Customer service management where my experience can be utilized to improve customer satisfaction. Extremely organised person. Good abilities for synthetic and global views over concrete situations. End-oriented work capacity and problem solving attitude.
Personality and Work Profile
· A highly motivated and ambitious person

· Self- motivated, objective fast learner and hard worker with a high degree of attention and commitment to work.

· Capable of performing multitask and ready to work under pressure.
Employment Summary

1) Zainal Electronics Centre (Sales Merchandiser for Home Appliances, Electronics, IT accs.)
2) Channels Business Solution ( Sales Promoter for Philips TV & Hi-fi, Logitech IT accessories)
3) Majid Al Futtaim L.L.C. Carrefour Hypermarket ( Salesman For TV & Hi-fi Electronics)

Work Experience

2014 – 2015                                            Zainal Electronics Centre 
                                                                               Address: Doha Qatar

                                                                               Position: Merchandiser

                                                                               Website: www.zainalelectronics.com
  Duties and Responsibilities

· Dealing Electronics such as; TV & and Hi-fi systems, Home Appliances, Casio Keyboards 
· Prepare and alter presentation contents target specific customers.
· Involve in daily operations of the store and give the best customer service that gives the customer excellent shopping experience.
· Develop customer loyalty includes handling customer query and complaints.
· Monitoring stocks fast and slow moving items.
· Dealing the customer and promoting new products.
· Assist the customer and help them on whatever they need in shop.
2011 -  2013                                Channels Business Solution – Agency

                                                                      Address: Dubai, United Arab Emirates
                                                                      Position: Sales Promoter

Duties and Responsibilities

· Dealing Electronics such as, LED 3D Smart TV, Home Appliances, IT Accessories etc.
· Conduct sales promotion activities to develop and maintain goodwill with customers and ultimately to increase sales volume of the company.

· Prepares daily, weekly, monthly sales reports.

· Responsible for maintaining good customer relation.

· Responsible for replacing and arranging the items sold.
· Maintain a high level of customer satisfaction.
· Responsible for the proper care and arrangements of merchandise.

· Execute company promotional strategy to convince the customers.

2008 – 2011                                   (MAF) - Carrefour Hypermarket L.L.C.
                                                                   Address: Dubai, United Arab Emirates

Duties and Responsibilities
· Advising on fourth coming products developments and discussing special promotions. 

· Liaising with supplies to check on progress of existing orders.

· Recording sales and order information and sending copies to the manager
· Making accurate, rapid cost calculation, and providing customers quotations.

· Reviewing own sales performances, aiming to meet or exceed targets.

Trainings & Seminar

June 27th, 28th, 29th                                Philips Consumer Lifestyle

Theme: Train the Trainer’s Workshop.

Location: Al Marouj Rotana Hotel, Dubai, United Arab Emirates

· Launching of the new products.

· Developed our learning skills on product knowledge.

· Discussing market strategy.
· Health care, benefits and advantages of the products.

Educational Attainment
2000 – 2004                                     Baganian National High School

                                                           Remarks: High School Graduate

                                                           Address: Baganian, Tabina, Zamboanga Del Sur, Philippines

1993 – 2000                                     Baganian Elementary School

                                                           Remarks: Elementary Graduate

                                                                Address: Baganian, Tabina, Zamboanga Del Sur, Philippines
